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TESTIMONY OF SCOTT A. BELL 
CAUSE NO. 43579 

SUGAR CREEK UTILITY COMPANY, INC. 

I. Introduction 

Please state your name and business address. 
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My name is Scott A. Bell, and my business address is National City Center, 115 West 

Washington Street, Suite 1500 South, Indianapolis, Indiana 46204. 

By whom and in what capacity are you employed? 

I am employed by the Indiana Office of Utility Consumer Counselor ("OUCC") as the 

Director of the Water/Wastewater Division. 

What is your educational background and experience? 

r graduated from Purdue University in 1987 with a Bachelor of Science degree in 

Industrial Management, with a minor in Industrial Engineering. I began working for the 

Indiana Utility Regulatory Commission ("IURC" or "Commission") in 1988 as a Staff 

Engineer. While employed at the Commission, I attended the Western Utility Rate 

Seminar sponsored by the National Association of Regulatory Utility Commissioners 

("NARUC"). In 1990, I was transferred to the Indiana Office of Utility Consumer 

Counselor ("OUCC") at the time of the reorganization of the Commission and the 

OUCC. In 1999, I was promoted to the position of Assistant Director of the newly 

formed RatesiSewerlWater Division. In 2005, I was promoted to the position of Director 

of the Division, which was subsequently renamed the WaterlWastewater Division. In 

September 2006, I was appointed to be a member of the Water Shortage Task Force, 

created by SEA 369 in the 2006 General Assembly and am currently serving a two year 
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tenn. I have attended numerous utility related seminars and workshops during my 

employment. I have also completed additional coursework regarding water and 

wastewater treatment at Indiana University Purdue University Indianapolis. 

Have you previously testified before this commission? 

Yes. I have testified in many causes relating to telephone, gas, electric, water, and sewer 

utilities. Over the past ten years, I have testified exclusively on water and wastewater 

utility issues. Some of those issues include the reasonableness of cost of service studies, 

rate design, fair value, Replacement Cost New Less Depreciation ("RCNLD") studies, 

engineering related operation and maintenance expenses, and capital improvement 

projects. 

What is the purpose of your testimony? 

The purpose of my testimony is to provide the Indiana Utility Regulatory Commission 

("Commission" or "lURC") my comments, professional opinions and recommendations 

regarding the requested relief in this cause. 

What investigations have you performed in this cause? 

I reviewed the Verified Petition filed on October 2, 2008. I reviewed the testimony of 

Mr. Patrick Callahan and Mr. James W. Frazell filed on behalf of Sugar Creek Utility 

Company, Inc. ("Petitioner" or "Sugar Creek"). I also reviewed Petitioner's responses to 

OUCC data requests. On March 19, 2009, OUCC Senior Utility Analyst Roger Pettijohn 

and I met with Mr. Salis (owner of Sugar Creek and Heartland Resort) and toured the 

utility facilities. On March 31, 2009 I attended a meeting conducted by Triad 

Engineering, Inc. regarding the proposed main replacement project. I also participated in 

numerous meetings with OUCC Staff regarding this case. 
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I also actively participated in the lURC Investigation of Sugar Creek in Cause No. 43534, 

which is still pending before the Commission. In that case I reviewed the Commission's 

Orders in Cause Nos. 39891, 41881 and 419\3. Starting in 2007, I had numerous 

telephone conversations with Diana Tompkins, Secretary of the Riley Village 

Homeowners Association, Inc. ("Association") and reviewed several documents that she 

sent to the OUCC on behalf of the Association concerning Sugar Creek. On June 19, 

2008 I met personally with Diana Tompkins and Bob McDaniels, President of the Riley 

Village Homeowners Association. During this and subsequent meetings, I obtained 

copies of many documents related to Sugar Creek's utility service within the Riley 

Village subdivision. I also took several pictures within the Riley Village community. I 

also met with counsel for Sugar Creek along with other OUCC staff. In that case I 

reviewed OUCC data requests and the responses provided by Sugar Creek. I also 

contacted the Indiana Department of Environmental Management ("IDEM") and 

obtained a copy of and reviewed numerous Public Water System Sanitary Survey I Field 

Inspection Reports fur Sugar Creek (dated from October 18, 2002 to June 2, 2008) and a 

copy of IDEM NPDES Permit No. IN0036528, which became effective on July 1,2006. 

Please provide II brief summary of your testimony in this cause. 

I provide a brief overview of Sugar Creek Utility Company, Inc. I then discuss Sugar 

Creek's regulatory history at the Commission. Then I discuss my concerns regarding the 

number of EDU's assigned to Petitioner's affiliate, Heartland Resort and propose a 

revised number of EDU' s that should be assigned. 
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How is the remainder of your testimony organized? 

My testimony is provided in the following sections: 

I. Introduction. 

II. Overview of Sugar Creek Utility Company, Inc 

Ill. Regulatory History 

IV. Heartland's Rate 

V. Recommendations 
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II. Overview of Sugar Creek Utility Company, Inc. 

Please describe Sugar Creek Utility Company, Inc. 

Sugar Creek Utility Company, Inc. is a for-profit public water and sewer utility serving 

residential and commercial customers in rural Hancock County, Indiana. More 

specifically, Sugar Creek provides water and sewer utility service directly to 

approximately 84 residential homes in Riley Village, a manufactured housing community 

in Hancock County, and Heartland Resort, a for-profit camping resort. Heartland Resort 

is affiliated with Sugar Creek through common ownership. 

16 For its water utility service, Sugar Creek is classified as a Community Public Water 

17 System by thc Indiana Department of Environmental Management ("IDEM") and has a 

18 Public Water System Identification CPWSID") No. 5230006. According to the 2007 

19 IURC Annual Report and the IDEM water facility database, it appears that Sugar Creek's 

20 facilities consist of two water wells, water pressure tanks, a backup generator and 

21 distribution mains. 
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To provide sewer utility service, Sugar Creek operates a Class I, 0.06 MGO, extended 

2 aeration wastewater treatment plant with a Jift station, two aeration tanks, two final 

3 clarifiers, a chlorine contact tank, and dechlorination facilities. The collection system is 

4 100% separate sanitary sewer with no bypasses or overflows. IDEM has issued a 

5 National Pollution Discharge Elimination System ("NPOES") permit, which is currently 

6 in effect. 
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III. Regulatory History 

Please briefly describe Sugar Creek's history with respect to regulation by the 
Commission. 

In Cause No. 39891, initiated in 1994, Sugar Creek Utility requested the grant onts 

Certificate of Territorial Authority ("CT A") to provide sewer utility service and approval 

for an emergency increase in its rates and charges. In that cause, the Commission 

initially authorized Petitioner (in its March 16, 1994 Order) to "increase its rates and 

charges on an interim basis, subject to refund, for water and sewer service to its one (1) 

customer, Riley Village ... "). Subsequently, in its April 10, 1996 Final Order, the 

Commission approved a settlement reached by Sugar Creek, the Riley Village 

Homeowners Association, and the OUCC. This Order granted Sugar Creek its CT A and 

authorized a combined water and sewer residential rate of $80.84 per equivalent dwelling 

unit ("EOU"). As part of its settlement of Cause No. 39891, Sugar Creek agreed that, 

after a review of the utility's records, either the Association or the OUCC could require 

Sugar Creek to file a Petition seeking an adjustment in its rates and charges. The 

Agreement further required the utility to install a back-up generator to prevent 
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1 interruptions of service during power outages. The Agreement also established a 

2 demarcation of responsibility between the homeowners of existing homes and the utility 

3 for repairing and maintaining lines. 

4 In 2000, after its review ofthe utility's books, the aucc initiated Cause No. 41913. In 

5 that case the aucc sought a detennination that Sugar Creek should lower its rates to 

6 reflect the addition of customers, which relief was anticipated in the Settlement 

7 Agreement reached among Sugar Creek, the aucc, and the Riley Village Homeowners 

8 Association in Cause No. 39891. 

9 Also in 2000, the aucc initiated Cause No. 41881, where it sought a determination by 

10 the Commission that Sugar Creek Utility should directly bill its residential customers. 

II The two cases, Cause Nos. 41913 and 41881, were subsequently consolidated by the 

12 Commission. 

13 On June 29, 2001, in the consolidated Cause Nos. 41881 and 41913, the lURC issued an 

14 Order approving the Modification to Stipulation and Settlement Agreement reaehed 

15 between the aucc and Sugar Creek Utility, in whieh the utility agreed to ultimately 

16 lower its rates from $80.84 to $69 per residential dwelling unit. Sugar Creek also agreed 

17 to give an automatic credit of four (4) residences to Riley Village Homeowners 

18 Association (e.g., If there are 84 existing residential structures in Riley Village, Sugar 

19 Creek would only bill the Homeowners Association for 80.). In exchange, the Public 

20 agreed to dismiss its claims in Cause Nos. 41881 and 41913 without prejudice, and 
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I agreed not to raise the direct billing issue any sooner than four 4 years or the next rate 

2 case, whichever first occurred. Both parties agreed not to seek a change to Sugar Creek's 

3 rates or raise any other issues addressed in the Modification to Stipulation and Settlement 

4 Agreement that would be effective before July \, 2005. 

5 On July 11, 2008, the OVCC initiated a Complaint and Request for Investigation in 

6 Cause No. 43534. In its Petition, the OVCC requested the Commission initiate an 

7 investigation with respect to Sugar Creek's (I) billing praetices, (2), certain operational 

8 issues and (3) its rate structure. More specifically, the OVCC requested the Commission 

9 investigate the utility's practice of collecting its rates from the Riley Village 

10 Homeowner's Association and require the utility to bill and collect payment directly from 

11 its individual residential customers. The OVCC also requested the Commission 

12 investigate the utility'S rate structure and require the utility to collect a greater part of its 

13 required revenue from its affiliate, Heartland Resort. Finally, the OVCC requested the 

14 Commission investigate the utility's operational praetices that impair its provision of 

15 adequate service, and such other relief the Commission deems just. However, at the 

16 prehearing conference in Cause No. 43534, before the opening of the record, Sugar Creek 

17 announced that it intended to file a rate case. At that time, the OVCC advised that since 

18 Sugar Creek would be filing a rate case, the OVCC would address the rate structure issue 

19 as part of Cause No. 43579 and would not address the issue as part of the investigation in 

20 Cause No. 43534. Therefore, I address below the number of EDV's that should be 

21 assigned to the utility's affiliate, Heartland Resort. 
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Petitioner currently charges its customers for both water and wastewater utility service on 

a per residential home or equivalent dwelling unit ("EOU") basis. Pursuant to the June 

27, 2001 Modification to Stipulation and Settlement Agreement mentioned above, 

Petitioner currently charges the Riley Village Homeowners Association a flat monthly 

rate of $17.25 for water service and $51.75 for wastewater service, which totals $69.00 

for each residence or EOU in the Riley Village subdivision. However, pursuant to the 

Settlement Agreement mentioned above, the Utility agreed to provide an automatic eredit 

of four (4) EOU's for home vacancies in Riley Village. Therefore, the Utility charges the 

Riley Village Homeowners Association for 80 EOU's (84 residential homes minus 4 

credits for vacancies). The monthly bill to Riley Village is $5,520 (80 EOU's times 

S69.00 I EOU) plus 7% sales tax of $96.60 on water service totals $5,616.60 per month. 

(Note: There is no sales tax on wastewater utility service.) 

15 Petitioner also charges its affiliated commercial customer (Heartland Resort) a flat 

16 monthly rate for both water and wastewater utility service. ~uring the year 2008, the 

17 Utility billed Heartland Resort for 31.56 EOUs at $65 I EOU I month for a total annual 

18 bill of $24,617. For some reason, Sugar Creek did not include the 7% tax on water utility 

19 service when billing Heartland Resort. As discussed more thoroughly in Ms. Stull's 

20 testimony, Petitioner should have been charging Heartland Resort the same monthly rate 

21 of $69 I EDU I month that it was charging the Riley Village Homeowners Association. 

22 However, it instead charged Heartland only $65 I EDU I month. Mr. Stull has made an 
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Do you have concerns about the number of EDUs Petitioner bills Heartland Resort? 

Yes. As mentioned earlier, Petitioner bills Heartland Resort for 31.56 EDUs each 

month. I am concerned that the 31.56 EDUs do not fairly represent the water and 

wastewater usage of this commercial customer. 

What portion of Sugar Creek's current revenues are to be derived from Heartland? 

Currently, Sugar Creek derives approximately 27.55% of its revenues from Heartland 

Resort and 72.45% of its revenues from the Riley Village residential customers. As 

mentioned earlier, Heartland Resort is allocated approximately 31.56 EDUs and the Riley 

Village residential customers are allocated 84 EDUs. This current cost allocation was 

established in the Modification to Stipulation and Settlement Agreement approved by the 

Commission's Order in Cause Nos. 41913 and 41881. 

Has the number of customers changed since the monthly rates we established in 
200t? 

In 2001 Riley Village subdivision had only 83 residential customers. Since that time, 

Riley Village subdivision has added only one customer for a total of 84 residential 

customers. Sugar Creek has not added any other customers. However, Heartland Resort 

has added a number of water and wastewater service connections for additional 

campground lots. In response to OUCC Data Request Question No.9, which asked 

"whether any campsites or other amenities have been added to Heartland Resort since 

January 200 I ", Petitioner responded with the following: 

Since January 2001, a total of nineteen (19) additional campsites exist in 
Heartland Resort. Since January 2001, thirty (30) new campsites were 
added to the 700 section of Heartland Resort, and eleven (II) campsites 
were removed in the lower section of Heartland Resort. 
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The thirty (30) new camp sites in Section 700 provide both water and wastewater service. 

Petitioner did not indicate whether the eleven removed camp sites provided water and 

wastewater service or not. However, the thirty new campsites are served by the same 

well providing service to Riley Village. The eleven campsites removed from the lower 

section were not served the same well providing service to Riley Village, but rather by 

the well on the east side of the creek. Therefore, the Utility is now providing water and 

wastewater service to at least nineteen (19) additional camp sites. 

In this rate case, has Sugar Creek proposed a higher number of EDU's to be 
imputed to Heartland? 

No. Despite the larger number of campsites since the last rate review, Sugar Creek has 

not proposed to charge Heartland for a larger portion of the costs of operating the utility. 

Have you inspected Heartland Resort's facilities? 

Yes. On March 19,2009, OUCC Senior Utility Analyst Roger Pettijohn and I met with 

Mr. Salis and toured the utility facilities. I provide the following information regarding 

the facilities that I observed during our inspection. 

Wells: I observed two water wells during my inspection. The first well or 
"West Well" provides water to Riley Village residential customers and the 
west half of the Heartland Resort. The second water well or "East Well" 
was located in the lower or eastern portion of Heartland Resort. 'Ihis well 
reportedly serves the campsites and restroom facilities east of Sugar 
Creek, however, I do not believe the well production is metered (Note: 
The actual Sugar Creek runs from north to south and separates the 
Heartland Resort campground into an eastern and western portion.) Mr. 
Salis also explained that another well exists on the property. However, it 
has not been used recently due to its poor condition. 

Meters: I inspected the meter pit with two (2) Neptune Water Meters (2" 
meters). One meter was recording the water usage of Riley Village 
residents and the other meter was registering the water usage of Heartland 
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Resort. Both meters were working at the time of inspection. The meter 
pit is located next to the West Well serving both Riley Village and 
Highland Resort. 

Pressure Tank: A small shed was located next to the welL The shed 
houses a Shur-Dri Pressure Tank which reportedly provides water pressure 
to Riley Village and Heartland Resort customers. 

Backup Generator: I observed the backup generator that provides power 
to the West Well in case of a power failure. During my visit Mr. Salis 
manually started the generator and it operated for approximately 4 to 5 
minutes. It is my understanding that the generator does not automatically 
start when the power fails, but rather needs to be manually started. 

Wastewater Treatment Facility: I inspected the wastewater treatment 
facility that provides service to all the customers of Sugar Creek Utility. 
The wastewater from Riley Village residents and Heartland Resort (both 
east and west sides of the creek) flows into a lift station next to the 
treatment plant. The wastewater is then pumped to the wastewater 
treatment facility. The wastewater treatment facility is an extended 
aeration system with clarification tank, sludge digestion, chlorination and 
dechlorination. An East Tech Flow Meter (Vantage Ultra Sonic 2220 
FlowiLevel Meter) was operational and indicated 4.31 gpm flow during 
the inspection. 

Did you observe any of Heartland Resorts facilities that may use water or 
wastewater utility service? 

Yes. I provide the following information regarding the Heartland Resort facilities that 

would use water andior wastewater utility service. 

Gate House: This facility includes a large meeting room with restroom 
facilities for both men and women (Le. sinks, urinals and stools). This 
building houses the Heartland Resort offices which included desks, 
computers, etc. In addition, small items were for sale including snacks and 
supplies. 

Club House: This facility has a large meeting room and a kitchen area 
with a corrunercial sink, refrigerator, and both men's and women's 
restrooms with a total offour (4) sinks, five (5) stools, and two (2) urinals. 

Camper's Corner Building: Mr. Salis indicated that this building is used 
for cooking breakfast and other meals for campers. I assume commercial 
cooking facilities would be present (i.e. sinks and disb washing facilities). 



1 
2 
3 
4 
5 
6 

7 
8 

9 
10 
11 
12 

13 
14 
15 
16 
17 

18 
19 

20 
21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 

32 
33 
34 

35 
36 

Q: 

Public's Exhibit No. I 
Cause No. 43579 

Page 12 of 16 

Indoor Pool: The indoor pool has restroom and locker room facilities. 
The men's restroom has two (2) sinks, two (2) urinals, two (2) stools, and 
three (3) showers. I assume the women's restroom to have comparable 
facilities. The indoor pool was more than half full of water during the 
inspection. However, this facility is closed for the winter and opens 
around Labor Day. 

Snack BuDding at Beach: Mr. Salis indicated that the snack facility had 
a restroom and sink. 

Wash Room for Beach: Mr. Salis indicated that this facility was used by 
campers that visited the beach area. This men's and women's restroom 
facility includes a total of four (4) sinks, two (2) urinals, three (3) stools 
and shower facilities. 

Banquet HaD: Mr. Salis indicated that this building is rented out for large 
wedding receptions and other large parties or gatherings. It has two large 
room with men's and women's restroom for each room. A total of four 
(4) stools, four (4) sinks, one (I) urinal, and a commercial sink in the 
kitchen area. 

Picnic Pavilions: These outdoor covered pavilions has both men's and 
women's restroom facilities and a seating capacity of approximately 300. 

Rest room Facilities (East of the Creek): Heartland provides two (2) 
separate restroom facilities for both mcn and women. I inspected the only 
restroom that was open during my inspection. 111at facility included six 
(6) sinks, six (6) toilets, and three (3) showers on the women's side and 
comparable facilities on the men's side. This facility also had separate 
clothes washing room with four (4) washing machines and four (4) dryers. 
This facility is heated and is open all year. Mr. Salis infonned me that the 
other restroom facility was closed during the winter months. 

Dump Station: Heartland Resort provides a dump station that receives 
wastewater from recreational vehicles (R V). If an R V is not directly 
connected to the wastewater collection system at a camp site, the RV can 
hold the wastewater in a tank and dispose of it at the dump station. 

Campsites: Heartland Resort has approximately 280 campsites, of which 
all are provided water service and approximately 200 are provided sewer 
service. 

Does the Utility have more accurate measured usage data (2001-2009) that would 
support a change In the number of ED Us allocated to Heartland Resort? 
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Unfortunately not. Petitioner has only two water meters, one measuring water usage to 

Heartland Resort and the other meter measuring )lSage to Riley Village' residents. 

However, in response to OUCC Data Request Question 7, which asked for Heartland 

Resort's average flow for both water and sewer service, Petitioner stated the following: 

For water service, the flow meter was not operational between 2002 and 
December, 2008. Between 12/3/08 and 12/26/08, the meter showed that 
Heartland's water usage was 9,800 gallons and Riley Village's usage was 
63,600 gallons. Accurate data is not available for January, 2009 due to a 
main break. Sewage flow is measured by Astbury Environmental 
Engineering, and monitors are not configured to separately measure 
sewage flows of Heartland Resort and Riley Village. Astbury's reports 
show that the aggregate average flow from 12/29/08 to 1127/09 was 
1,469,700 gallons. Astbury is currently investigating whether the flow 
monitor is accurate because the December-January flow figure is higher 
than normal and there appear to be no usage changes that would otherwise 
explain the increased flow. 

Since Petitioner's water meters have not been operational tor the past seven years, no 

accurate historical water usage data is available tOr either Heartland Resort or Riley 

Village customers. The Utility provided no explanation as to why the two water meters 

were not operating for seven years, although they have been recently repaired and are 

operating now. 

Also, it appears from Petitioner's response to OUCC Data Request Question 7, that the 

wastewater flow monitor may not have been operating properly during the month of 

January 2009 and may not be able to provide reliable historical flow data. In an attempt 

to determine the level of historical wastewater flow, the ouec obtained directly from 

, Currently, Petitioner does not meter the individual water usage of each Riley Village residential customer. Sugar 
Creek only meters the volume of water pumped through tbe water main serving the Riley Village subdivision. 
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IDEM copies of Sugar Creek's IDEM Monthly Report of Operation (MRO) for the 

period of January 2008 through December 2008 (See Attachment I) (Note: The OUCC 

was not able to obtain the September 2008 MRO). The monthly flow data reported on 

the MRO ranged from over 2.1 million gallons per month for both May and December to 

only 167,000 gallons of flow reported for month of July. This data is the opposite of 

what would be expected for those months. Thus, it would appear that the data contained 

in the MROs is unreliable as well. 

What method would be most appropriate of establishing rates for the customer 
classes? 

The most appropriate method of establishing rates for the customer classes is through the 

development of a cost of service study ("COSS"). It has been my experience that the 

majority of water utilities regulated by the Commission have used a Base-Extra Capacity 

methodology to allocate costs to customer classes for water utility service. This 

methodology would not only take into consideration the base costs of providing service 

but also the extra-capacity costs associated with peak demands. However, a key 

component to developing a COSS is having accurate usage data. Since accurate 

historical usage data is not available, I have not used a COSS to allocate any costs or 

assign EDUs to customers. Given the size of the utility and the cost associated with 

performing a COSS, I do not recommend Petitioner be required to perform a COSS. 

In lieu of a cost of service study, how should the rates be established for the Riley 
Village customers and the Heartland Campground? 

In lieu of a cost of service study, a reasonable method of determining the relative cost of 

providing water and sewer service would be to rely on the design flow rate requirements 

for sewage collection systems under 327 lAC 3-6-11. Under that system, for a single 
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family borne, an average daily flow (ADF) is detennined by multiplying the proposed 

number of residential service connections (PRSC) by the General Average daily flow rate 

(310 gpd/unit.) If Riley Village has 84 residential homes, the value would be 26,040 gpd. 

With respect to campground sites, an average daily flow (ADF) is determined by 

mUltiplying the proposed number of service connections (PCS) by the flow calculation 

factor (FCF) for campground sites. The flow calculation factors are established by the 

table provided under 327 lAC 3-6-11. A campground site with a sewer connection has an 

FCF of 100 gpd, while a camp ground site without a sewer connection has an FCF of 50 

gpd. Heartland Resort currently has 200 full hook-ups (water and sewer connections) 

and 80 hook-ups that do not include sewer service connections. Thus, looking only at 

campground sites, Heartland should be considered to have an average daily flow of 

24,000 gpd (200 x 100 gpd + 80 x 50 gpd). Heartland Resort provides several other 

amenities, as mentioned above, such as primitive campsites, banquet halls and meeting 

rooms, golf, picnic pavilions, restroom facilities, snack buildings, sewage dump station 

and a swimming pool. These uses also are indicated with a flow calculation factor under 

327 IAC 3-6-11. For instance, a swinging pool bathhouse is considered to have 10 gpd 

per swimmer and an Assembly Hall is considered to have 3 gpd per seat. Although 

Heartland opens its facilities to people who are not staying at its campground, I did not 

include these additional flows in my calculation of the EDUs to be assigned to Heartland, 

though these flows could be significant. I would add that this methodology has no way 

of capturing the flow produced by the primitive campsites. 

Based on that analysis, how many EDU's should the 280 campground sites be 
considered? 
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A single family residential unit is considered to be one EDU. One single family home is 

2 considered to have a flow calculation factor of 310 gpd. In total, the 280 campground 

3 sites in Heartland have an average daily flow of 24,000 gpd. Thus, the 280 campground 

4 sites should be considered to have an equivalent of 77 EDU's (24,0001310 = 77.42). 

5 OUCC witness Ms. Stull has used these figures in determining the rates for Petitioner's 

6 customers. 

Recommendations 

7 Q: What are your recommendations in this cause? 

8 A: I recommend the Commission require Sugar Creek to charge its affiliate Heartland Resort 

9 for water and wastewater utility service based on an allocation of 77 equivalent dwelling 

10 units compared to the 84 individual dwelling units in Riley Village. 

11 Q: Does this conclude your testimony? 

12 A: Yes. 



Monthly Report of Operation 
Activated Sludge Type 

SAB ATI'ACHMENT 1 
CAUSE NO. 43579 
PAGE 1 OF 11 



Monthly R&port or Operallon 
Activabld Sludge Type 

II , 

.. .. 
! . 

't 
'" I 
• 't 't 

SAB ATfACHMENT 1 
CAUSE ~O. 43579 
PAGE20Fll 

.. 
~ ! 1l • 

J , . 
.. 



Monthly Report of Operation 
Activated Sludge Type 

SAB ATTACHMENT 1 
CAUSE NO. 43579 
PAGE30FlI 



Monthly Report of Operallon 
Activated Sludge Type 

R_· .. a..1 

SABATTACHMENT 1 
CAUSE NO. 43579 
PAGE40Fll 



Montilly Report of Operation 
ActIvated Sludge Type 

SAIJATTACHMENT 1 
CAUSE NO. 43579 
PAGE50Fll 



Monthl~ Report of Operation 
Acllvated Sludge Type 

SABATIACHl\f/!:r.'l 
CAUSE NO. 43579 
PAGE60FlI 



Montilly R&port of Operation 
Activated Sludge Type 

SAil AIT ACHMENT 1 
CAUSE NO. 43579 
PAGE70Fll 



Monthly Report of OperaUon 
Activated. Sludge Type 

SAB ATIACHMENT 1 
CAUSE NO. 43579 
PAGE 8 OF 11 



Monthly Report of Operation 
Actlvatlld Sludge Type 

SAD ATTACHMENT 1 
CAUSE NO. 43579 
PAGE 90F II 



Monthly Report of Operation 
Activated Sludge Type 

SABATTACHMENT 1 
CAUSE NO. 43579 
PAGE IOOF II 



Monthly Report of OperatIon 
. ActIvated Sludge Type 

SAB AITACHMENf 1 
CAUSE NO. 43579 
PAGE 11 OF 11 



1 Q: 
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TESTIMONY OF MARGARET A. STULL 
CAUSE NO. 43579 

SUGAR CREEK UTILITY COMPANY. INC. 

I. Introduction 

Please state your name aod business address. 
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My name is Margaret A. Stull, and my business address is 115 W. Washington St., 

3 Suite 1500 South, Indianapolis, Indiana 46204. 

4 Q: By whom are you employed aod in what capacity? 

5 A: I am employed by the Indiana Office of Utility Consmner Counselor ("OUCC") as a 

6 Utility Analyst II in the WaterfWastewater Division. 

7 Q: Please describe your background aod experience. 

8 A: 1 graduated from the University of Houston at Clear Lake City in August 1982 with 

9 a Bachelor of Science degree in accounting. From 1982 to 1985,"1 held the position 

10 ofOas Pipeline Accountant at Seagull Energy in Houston, Texas. From 1985 until 

11 2001 I worked for Enron in various positions of increasing responsibility and 

12 authority; first in their gas pipeline accounting department, then in financial 

13 reporting and planning, both for the gas pipeline group and the international group, 

14 and finally providing accounting support for infrastructure projects in Central and 

15 South America. From 2002 until 2003, I held non-utility accounting positions in 

16 Indianapolis. In August 2003, I accepted my current position with the OUCC. 
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I Since joining the aucc I have attended the NARUC Eastern Utility Rate School in 

2 Cleruwater Beach, Florida 

3 Q: Do you hold any professional licenses? 

4 A: Yes. I passed the CPA exam in 1984 and was licensed as a CPA in the State of 

5 Texas. 

6 Q: 
7 

8 A: 

9 Q: 

10 A: 

Have you testified previonsly before the Indiana Utility Regulatory 
Commission ("IURC" or "Commission")? 

Yes. 

What is the purpose of your testimony? 

I address Sugar Creek's proposed rate increase and specific revenue requirements. I 

II also propose pro forma adjustments to certain test year operating revenues and 

12 expenses. 

13 Q: 
14 

15 A: 

What have you done to formulate your opinions and prepare your testimony in 
this Cause? 

I read Sugar Creek's pre-filed testimony and reviewed its schedules and work papers 

16 filed in this Cause. I conducted a financial review of Sugar Creek's books and 

17 records as they relate to this rate case. I read the settlement agreement and the 

18 Conunission's order for Cause No. 41913 and I reviewed the accounting schedules 

19 filed as Attachment A to the settlement in this Cause. I also reviewed the filings and 

20 discovery conducted in Cause No. 39891. Additionally, I reviewed Sugar Creek's 

21 annual reports filed with the IURC fur the years 1994, and 1997 through 2007. I 
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I participated in the preparation of discovery questions and reviewed Sugar Creek's 

2 responses. Finally, I attended the Triad Associates, Inc. public hearing conducted 

3 pursuant to the requirements of the State Revolving Fund (SRF) and several 

4 meetings with other OUCC staff members to identify and discuss the issues in this 

5 cause. 

6 

7 

8 

9 

\0 

11 

12 
13 
14 

15 
16 

17 
18 

19 

20 

21 
22 

23 
24 
25 

Q: 

A: 

Are you sponsoring any schedules with your testimony? 

Yes. The attached schedules reflect the issues and testimony of the OUCC 

witnesses in this Cause. I am sponsoring the following accounting schedules, which 

reflect rates without Sugar Creek's proposed water main/shut-off valve project 

("The Project"): 

Combined Schedules 

Schedule \-

Schedule 2-

Schedule 3 --

Schedule 4 -

Schedule 7 -

Schedule 8 --

Sewer Schedules 

Schedule I S --

Combinedl Revenue Requirement, Gross Revenue 
Conversion Factor, and Reconciliation of Combined Net 
Operating Income Statement Adjustments 

Combined Comparative Balance Sheet as of December 31, 
2008,2007,and2006 

Combined Comparative Statement of Income for the Years 
Ended December 31, 2008, 2007, and 2006 

Pro Forma Combined Net Operating Income Statement 

Calculation of Combined Rate Base 

Combined Tariff - Current and Proposed Rates and 
Charges 

Sewer Revenue Requirement, Gross Revenue Conversion 
Factor, and Reconciliation of Sewer Net Operating Income 
Statement Adjustments 

I "Combined" schedules include both WlIter and sewer. 
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Schedule 4S -

Schedule 5S -

Schedule 6S -

Schedule 7S -

Pro Forma Sewer Net Operating Income Statement 

Sewer Revenue Adjustments 

Sewer Operating Expense Adjustments 

Calculation of Sewer Rate Base 

W mer Schedules (without The Project) 

Schedule lW·- Water Revenue Requirement, Gross Revenue Conversion 
Factor, and Reconciliation of Water Net Operating Income 
Statement Adjustments 

Schedule 4W -- Pro Forma Water Net Operating Income Statement 

Schedule 5W -- Water Revenue Adjustments 

Schedule 6W - Water Operating Expense Adjustments 

Schedule 7W - Calculation of Water Rate Bas 

Why is the cost of Sugar Creek's Project not reftected in your schedules? 

It is not certain that the Commission will approve the project. Moreover, even if it is 

15 approved by the Commission, it is not certain that SRF will provide the requested 

16 financing or that all other obstacles to the project will be overcome. Most 

17 importantly, Sugar Creek would not be pennitted to earn a return on and of its 

18 investment in the project until the project is in service (i.e. used and useful). 

19 Q: Are any attachments submitted with your testimony? 

20 A: Yes. 

MAS_Attachment 1 Sugar Creek's responses to OUCC discovery 

MAS Attachment 2 Test Year Income Statement Comparison 
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Please provide an overview of Sugar Creek Utility Company's ("Sugar Creek,,) 
proposal in this case. 

Sugar Creek proposes to increase its sewer rates by 29.5% from $51.75 to a monthly 

flat rate of $67.00 per equivalent dwelling unit (UEDU"). Also, Sugar Creek 

proposes two alternative scenarios for water rates: Scenario A, without The Project, 

would increase rates by 148.9"10 from $17.25 to a monthly flat rate of $42.93 per 

EDU, while Scenario B, which includes the water project, would increase rates by 

271.3% to a monthly flat rate of $64.05 per EDU. Currently, customers pay a 

combined monthly flat rate of $69.00 per EDU; Sugar Creek is proposing a 

combined monthly flat rate of $109.93 without the water project and $131.05 with 

the water project. These rate increases equate to an overall increase of 59.33% 

without the water project and 89.93% with the water project. (Although Sugar 

Creek's affiliated commercial customer Heartland Resort ("Heartland'~ has 

expanded its operations since rates were last set, Sugar Creek does not propose any 

change in the number ofEDU's imputed to Heartland.) 

Additionally, Sugar Creek is effectively requesting pre-approval of its water project. 

Finally, Sugar Creek proposes to earn a return on and of an acquisition adjustment. 

Briefly describe the OUCC's recommendation for rates and charges. 

The OUCC recommends an increase in Petitioner's revenues from $90,857 

to $115,412. However, since more EDUs should be allocated to the utility's 

commercial customer, Heartland, as described in Mr. Bell's testimony, this will 



Public's 
Exhibit No.2 

Cause No. 43579 
Page 6 of49 

1 result in a decrease in the rates and charges per EDU. The OVCC recommends a 

2 sewer rate decrease of 2.00% per EDV resulting in a flat monthly rate of $50.71 

3 per EDV. The OVCC recommends a water rate decrease of 10.81% per EDV 

4 resulting in a flat monthly rate of$15.38 per EDV, exclusive of the Project. Since 

5 the Project is yet to be constructed, it cannot be included in rate base at this time. 

6 Finally, the OVCC recommends that Sugar Creek update its tariff, through the 30-

7 day filing process, to include non-recurring charges such as tap fees for sewer and 

8 water, bad check charge, customer deposit, disconnectireconnect fee, and other 

9 appropriate charges. 

10 Q: 
11 

12 A: 

ID. Revenue Requirements 

Briefly describe how rates are determined for an investor-owned utility such as 
Sugar Creek. 

For an investor-owned utility, rates are calculated by first determining the rate base 

13 that is used and useful. (Utility Plant that is under ,construction or not ready for its 

14 intended purpose is not used and useful and should not be included in rate base.) 

15 Once rate base is establish, the utility's weighted average cost of capital is calculated 

16 by analyzing its capital structure. The rate base is then multiplied by the weighted 

17 average cost of capital to yield the return on rate base2
• This calculation determines 

18 what the net operating income should be in order to provide an opportunity fur a 

19 reasonable retum to the shareholders. Next, a determination is made as to the 

1 This statement assumes that the original cost rate base is equal to the fair value rate base. 
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I amount of the adjusted (pro forma) net operating income based on the utility's 

2 current rates. This determination is based on the known, historical test year revenues 

3 and expenses updated to include changes that are fixed within the time period (12 

4 months from the end of the test year 12/31109), known to occur, and measurable in 

5 amount 

6 By subtracting the net operating income detennined through the adjustment process 

7 from the net operating income required by the return on rate base, one can detennine 

8 the dollar amount of the increase needed to achieve the net operating income that is 

9 expected to provide a reasonable return to the shareholders. The increase to net 

10 operating income is then "grossed up" for taxes and fees related to the increased 

II revenue and income. This process can be seen on Schedule I, page 1 attached to this 

12 testimony. 

13 Petitioner's Request 

14 Q: What increase has Sugar Creek requested in this Cause? 

15 A: Sugar Creek has requested an across-the board annual revenue increase of $20,084 

16 for its sewer operations. Also, Sugar Creek has requested an annual increase of 

17 $33,818 for its water operations, without the proposed Project, or $61,623 with the 

18 Project. The combined revenue increase requested by Sugar Creek is $53,901 

19 without the Project and $81,707 with the Project. 
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3 A: The avcc proposes an overall increase in sewer revenues of $20,407 coosisting of 

4 an increase in present rate revenues of $22,217 (after allocating more EDUS to the 

5 commercial customer) and a decrease in proposed rate revenues of $1,810. This 

6 yields an overall decrease in residential revenues of $3,429 and an overall increase 

7 in commercial revenues of$23,836. 

8 The aucc proposes an overall increase in water revenues of $4,149 consisting of 

9 an increase in present rate revenues of $7,406 (after allocating more EDUS to the 

10 commercial customer) and a decrease in proposed rate revenues of $3,257. This 

11 yields an overall decrease in residential revenues of $1,620 and an overall increase 

12 in commercial revenues of $6,678 (Please see Table MAS-I for a comparison of the 

13 combined revenue requirements proposed by Sugar Creek and the aucc.) 
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Table MAS-I: Comparison of Combined Revenue Requirements 
(Without the Project) 

Per Per oucc 
Petitioner oucc More [;ess! 

Original Cost Rate Base $ 295,496 $ 114,735 $ (180,761) 
Times: Weighted Cost of Capital 10.06% 10.00"1.> .0.0600% 
Net Operating Income Required for 29,727 11,474 (18,253) 

Return on Rate B_ 
Less: Adjusted Net Operating Income {23,419) 39,753 
Net Revenue Requiremen t 53,146 (4,860) (58,006) 
Gross Revenue Conversion Factor 101.42% 104.27% 2.850% 
Recommended Revenue Increase $ 53,901 $ {5,068 1 $ {58,969} 

Recommended Percentage I...,rease 59.33% -4.21% -63.54% 

IV. Rate Base 

What rate base value does Sugar Creek propose? 

4 A; Sugar Creek proposes a 12/31108 original cost sewer rate base of $180,219 and a 

5 12/3l!08 original cost water rate base of $115,276 for a combined rate base of 

6 $295,495 (without the Project). Sugar Creek proposes to include an additional 

7 $272,500 of proposed Project costs in rate base which would yield a combined rate 

8 baseof$567,99S. 

9 Q: Do you accept Sugar Creek's proposed rate base value? 

10 A: No. I disagree with Sugar Creek's proposal for several reasons. First, I disagree 

11 with Sugar Creek's proposed current year capital costs. Next, there are prior year 

12 rate base additions that Sugar Creek has included that are inappropriate or 

13 unsupported. Sugar Creek also included favorable raternaking treatment on an 
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acquisition adjustment without establishing the qualification for such ratemaking 

treatment 

3 Q: What rate base value does the OVCC recommend? 

4 A: The OUCC recommends a 12131108 original cost sewer rate base of $90,440, and a 

5 

6 

7 

8 

9 

12131108 original ~st water rate base of $24,295 for a combined rate base of 

$114,735 (without the Project). The full calculation can be found in schedules 7, 78, 

and 7W. Table MA8-2 presents a comparison of the OUCC's and Petitioner's rate 

base calculations. 

Table MAS-2: Comparison of Combined Rate Base 
(Without Water Project) 

Per Per OUCC 
Petitioner OUCC More(Les.~ 

Dlility Plant in Service at 12131108 $ 280,806 $ 280,806 $ 

Add: 2008 Capital Costs 29,495 16,403 (13,092) 

Less: Prior Year Heartland Asset Additions (121,362) (121,362) 

Unsupported Asset Additions (7,4281 ~7,4281 

Gross Utility Plant in Service 310,301 168,419 (141,882) 

Less: Accumulated Depreciation 74,323 74,323 
Plus: Accumulated Depreciation on disallowed 

improvements (12,008) (12,008) 

Net Utility Plant in Service 235,978 106,104 (129,874) 

Unamortized Acquisition Adjustroent 48,672 (48,672) 

Working Capital 10,846 8,631 (2~151 
Total Original Cost Rate Base $ 295,496 $ 114,735 $ (I80,76Q 
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I Current Year Capital Costs 

2 Q: 

3 A: 

4 

5 

6 

7 

8 
9 

10 
11 

12 
13 

14 Q: 

15 A: 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Please explain Sugar Creek's proposed current year capital costs. 

Sugar Creek proposes to capitalize $13,296 of sewer costs that were expensed 

during the test year and $16,199 of water costs. Sewer utility costs consist 01'$3,954 

(m Water & Wastewater) and $9,342 (Hydraserve) for the replacement of sewer 

pumps. These costs were initially expensed during the test year. Water utility costs 

consist of: 

1) $3,107 (R. Turner Plumbing) for the installation of three 
meter pits and shut -off valves during the test year. 

2) $11,461 (Bose McKinney) for legal costs incurred during the 
test year. 

3) $1,630 (unknown) - no explanation could be fOWld in Sugar 
Creek's case-in-chief for this amoWlt 

Please explain how your current year capital costs differ from Sugar Creek's. 

I accept Sugar Creek's capitalization of sewer pump costs expensed during the test 

year (Schedule 6S, Adjustment 8). However, I disagree with Sugar Creek's current 

year capitalized water costs. I accept its capitalization of 50"10 of the costs for 

repairing leaks and installing meter pits and shut-off valves. However, I do not 

agree with Sugar Creek's capitalization of test year legal costs. These costs relate 

primarily to the investigation, Cause No. 43534, or they are related to non-utility 

matters. The investigation costs are not recoverable and the non-utility matters are 

not appropriate for recovery through rates. I have incorporated the legal costs 

related to this rate case in my rate case amortization adjustment (Schedule 6W, 

Adjustment 3). 
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2 Q: 
3 

How does Sugar Creek's proposed rate base value in this cause compare to its 
value in its last rate review? 

4 A: Sugar Creek's rates were last set in Cause No. 41913. In that Cause, gross utility 

5 plant was detennined to be $151,945 as of 12131199. In response to discovery 

6 question Q-3 in this cause, Sugar Creek provided the following information 

7 regarding capital improvements made from 1999 through 2008. 

Table MAS-3: Asset Additions per Sugar Creek 

Description Date Water Sewer Total 
Plant @ 12/31198 $ 28,042 $ 87,1l0 $ 115,152 

Loadcaster 5-Mar-99 746 746 
2" meters (3) 15-0ct-99 1,994 1,994 
Sewer plant improvements J5-Aug-99 34,126 34,126 

Plant @ 12/31199 30,782 121,236 152,018 
Sewer line improvements 1-Dec-OO 22,000 22,000 
Water line additions 15-Jun-01 31,672 31,672 
SewerlW ater line additions 
(700 Seetion) 15-Jun-02 33,845 33,845 67,690 
Hydraserve (pump) 25-JuJ-07 3,719 3,719 
Hydraserve (pump) 4-Sep-07 3,708 3,708 

Plant @ 12131108 per books $ 96,299 $ 184,508 $ 280,807 

8 

9 The infonnation in the schedule above shows a balance in utility plant of $152,018 

10 at 12/31199. This amount is less than $100 different from the amount determined in 

11 Cause No. 41913. Therefore, the focus of my review is the asset additions from 

12 2000 through 2008. 
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Please explain the capital improvements that the OUCC has excluded from rate 
base. 

Sugar Creek was unable to provide support or docwnentation for any of the asset 

additions since 1999. Upon further investigation, I concluded that the sewer and 

water line additions and improvements were improvements made to Heartland's 

water and sewer mains to extend services to additional campground sites. As such, 

these improvements were not extension's of the utility's collection or distribution 

system but were expansions of Heartland's operations. The utility's other 

cnstomers, its Riley Village customers, should not be required to pay for those 

expansions. To the extent that any of these improvements were not made to 

Heartland, they should likewise be excluded since no support is provided to justify 

their inclusion in rate base, 

For this same reason, I have excluded the lift station pwnps purchased in 2007. 

Sugar Creek has provided no support for these assets, and they should be excluded 

from rate base. 

What Is the basis fOT your opinion that these plant additions were an expansion 
of Heartland's operations? 

My opinion is based on Sugar Creek's responses to discovery regarding these plant 

19 additions. The OUCC asked several questions regarding the additions to utility plant 

20 since 1998, which increased from $115,152 to $280,807 or an increase of 144%. 

21 The increase in Sugar Creek's utility plant since 1999 is $128,789, or an increase of 

22 approximately 87%. Given that there was no increase in commercial customers and 
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1 only one increase in residential customers during that same time period, this increase 

2 to utility plant seemed incongruous. Furthermore, Sugar Creek's responses to 

3 discovery indicated that the "plant expansions" were not truly expansions of the 

4 utility's plant but should be considered expansions of the commercial customer's 

5 plant. 

6 Q: 
7 

8 A: 

Please summarize the OUCC's discovery questions relative to prior year asset 
additions. 

The OUCC asked for a list of all asset additions and retirements for the period 1999 

9 through 2008 (Q-3), support for all asset additions during this same period (Q-3, Q-

10 63, Q-ll 0, Q-l11) and an explanation of each addition including, but not limited to, 

II the location, size, and cost of each component (Q-65 through Q-69). (See MAS 

12 Attachment I) 

13 
14 

15 

16 
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19 
20 
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22 

23 

Q: 

A: 

What was Sugar Creek's response to the OUCC's discovery questions 
requesting support for these prior year asset additions? 

In response to the OUCC's request for any and all invoices to support these asset 

additions, discovery Q-3, no response to that part of the question was provided. The 

OUCC asked the question again in discovery Q-63 and Sugar Creek responded: 

"Copies of the invoices for plant additions in 2008 were included in 
workpapers filed on January 30, 2009. The copies of2007 invoices 
(wastewater) are attached. All other additions were prior to June 30, 
2002 and copies of these invoices (additions) could not be located." 

Although the OUCC was able to locate the documentation that supported the 2008 

additions, the support for 2007 asset additions was not attached as stated. Per the 
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I schedule provided by Sugar Creek. there were two plant additions in 2007 - two 

2 Hydraserve lift station pumps. None of the invoices provided in response to Q-63 

3 were from Hydraserve or for pumps. The invoices provided were either C()mpletely 

4 indecipherable or were for items that weren't capitalized. The OVCC asked for the 

5 Hydraserve invoices again in diSCQvery Q-III, which is due on Thursday, April 6, 

6 2009. (As of the filing of this testimony, we have not received the response to this 

7 question.) 

8 Q: 
9 

10 A: 

What was Sugar Creek's response to the OUCC's discovery questions 
requesting additionallnformation for each addition? 

Sugar Creek objected to providing the infonnation by asserting that the 

11 infonnation requested was " .. .irrelevant, as it relates to expenses and 

12 projects undertaken by the utility ... years ago, and as such, is beyond the 

13 SCQpe of this proceeding." (Objection to Q-65 and Q-66) 

14 To the OVCC's Q-65, Sugar Creek's response was the following: 

15 Please answer the following questions regardIng the asset 
16 additions in the schedule provided in response to OUCC DR Q-
17 3: 
18 
19 a) What is a "loadcaster" and what is it used for? 

20 A loadcaster is a device that can be used to soften the spike 
21 in power when well pumps come on. 

22 b) Where on Sugar Creek's water system are each of the three 
23 2" meters placed that were installed inl999 ($1,994)? Are the 
24 three 2" meters in use? Please provide all meter readIngs 
25 from the three (3) 2" meters since their installation. 

26 The tax return suggests there are 3 meters. The owner says 
27 there are only 2 meters. 
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c) Regarding the $34,126 of "sewer plant improvements" made 
on 8/15/1999, state the exact improvement and the cost for 
each. 

As stated in Q-63, it is difficult to state the exact cost for the 
improvement without the actual invoice. 

d) Regarding the $22,000 of "sewer line improvements" made in 
December 2000, state the location of the improvements on 
Sugar Creek's sewer system, the nature of the improvements, 
the size of the lines installed, and the cost of each component 
of the improvements installed. 

The location is in Section 800. The size of the lines is 6 ". 
The exact cost of each component is difficult without the 
invoice. 

e) Do the "sewer line improvements" of December 2000 
represent new sewer line installations or replacement sewer 
lines? 

New. 

f) If the December 2000 "sewer line improvements" are 
replacement lines, please provide the amount, if any, of the 
sewer lines retired. If no plant retirements are recorded, 
please explain why not. 

Not applicable. 

Discovery question Q-66, and Sugar Creek's response is as follows: 

For each of the following additions, state the location, the size of 
the line, and the cost of each component of the addition: 

a) The $31,672 of "water line additions" made in June 2001 

Section 800. New 2" lines. The cost of each component 
could not be determined without the invoice. Information for 
total cost is included on tax return. 

b) The $33,845 of ''water line additions" made in June 2002 

Section 700. New 2" lines. The cost of each component 
could not be determined without the invoice. Iriformation for 
the total cost is included on tax return. 
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c) the $33,845 of "sewer line additions" made in June 2002 

Section 700. New 6" lines. The cost of each component 
could not be determined without the invoice. Information for 
total cost is included on tax return. 

Based on Sugar Creek's responses to Q-65 and Q-66, all of the water and 

sewer line additions or improvements were made to either Section 700 or 

Section 800 of Heartland's campground facilities. Given that these 

improvements were improvements to the utility's affiliated commercial 

customer; these improvements should not be included in Sugar Creek's rate 

base. 

Did YOll make an adjustment to accumulated depreciation for the asset 
additions you excluded from rate base? 

Yes. A review of Sugar Creek's IURC annual reports for the years 2000 

through 2007 provided the information necessary to determine the amount of 

accumulated depreciation pertaining to the excluded asset additions 

17 Acquisition Adiustment 

18 Q: 
19 
20 
21 A: 

Is Sugar Creek seeking both a return on and a return of an acquisition 
adjustment as part ofits proposed rates in this cause? 

Yes. Sugar Creek allocates a $50,000 acquisition adjustment 66% ($32,853) to the 

22 sewer utility (Account Schedule page S16 & S22) and 34% ($17,147) to the water 

23 utility (Accounting Schedule page W16 & W24). Pages S16 and W16 show Sugar 

24 Creek's request to earn a return of its proposed acquisition adjustment and page S22 

25 and W24 show Sugar Creek's request to a earn a return on its proposed acquisition 

26 adjustment 
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When and what transaction generated the proposed acquisition adjustment. 

Sugar Creek's current owner purchased Sugar Creek Utilities and Heartland 

5 Campground out of bankruptcy through an auction in June 1995. Mr. Salis allocated 

6 $150,000 of his total purchase price of $455,000 to the Utility. (See response to 

7 discovery question Q-87(a).) 

8 Q: 
9 

10 A: 

11 Q: 
12 

13 A: 

Do you agree with Sugar Creek's proposal to earn both a return on and a 
return of its proposed acquisition adjustment? 

No. 

Why do you disagree with Sugar Creek's proposal to eam both a return on and 
a return of its proposed acquisition adjustment? 

Sugar Creek has provided no analysis or testimony to justify its proposed fu.vorable 

14 ratemaking treatment on its acquisition adjustment. rn particular, Sugar Creek does 

15 not show how its acquisition of Sugar Creek Utilities led to either improved 

16 operating efficiencies or reduced cost of service or that the price paid for the utility 

17 was reasonable. 

18 Q: 

19 A: 

20 Q: 
21 

21. A: 

Will you address each of your concerns in greater detail below? 

Yes. 

Support for Favorable Ratemaking Treatment 

What support did Sugar Creek provide to Sllpport its proposed favorable 
ratemaking treatmcnt on its acquisition adjustment? 

Sugar Creek provides no testimony or analysis to justify why it should be authorized 

23 to eam a return on or a return of its proposed acquisition adjustment. Moreover, the 
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I aucc asked Sugar Creek several data request questions regarding its proposed 

2 acquisition adjustment (Q-18(a-f), Q-41, & Q-42). None of the answers offered by 

3 Sugar Creek provide any analysis that the aucc can rely on to support the 

4 proposed acquisition adjustment. In Q-41 & Q-42, Sugar Creek did not provide the 

5 requested infonnation arguing that such infonnation is "irrelevant and unlikely to 

6 lead to admissible evidence." Moreover, Sugar Creek was unable to provide the 

7 journal entry used to generate its proposed acquisition adjustment. A copy of the 

8 aucc's data request and Sugar Creek's responses has been provided as MAS 

9 Attachment No. I to this testimony. 

10 
11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

Q: 

A: 

Are different criteria used to determine whether there should be a return on an 
acquisition adjustment as opposed to a return of an aequisition adjustment? 

Yes. Historically, the Commission uses separate criteria to determine whether a 

return !!!! an acquisition adjustment is merited, than it uses to detennine if a return g[ 

the acquisition adjustment is merited. For instance, the Commission's order in 

Indiana American Water Company, Cause No. 40103 separately discusses the bases 

that the Commission relies on to authorize and allow the recovery of either a return 

on and/or a return g.f an acquisition adjustment. However, in this cause, Sugar Creek 

does not indicate any distinction between a return !!!! and return g.f its proposed 

acquisition adjustment. In aucc data requeat question Q-18( d), the aucc asked 

"Why does Sugar Creek believe it is entitled to earn a return on its acquisition 

adjustment?" While question Q-18(e) asks "Why does Sugar Creek believe it is 

entitled to earn a return g.f its acquisition adjustment?" Sugar Creek provided the 
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1 same response to both questions. The Sugar Creek response was "The $50,000 

2 acquisition adjustment is the amount reflected on Sugar Creek's books and the 

3 amount reported in its annual reports to the IURC. It is the difference between the 

4 purchase price and the book value of the acquired utility assets. Indiana is a fair 

5 value state. The acquisition adjustment is the mechauism in which the book value is 

6 increased to reflect the fuir value of Petitioner's plant value; therefore, utilities are 

7 entitled to eam a return on its fair value rate base," 

8 
9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

Q: 

A: 

Hasn't Sugar Creek Utilities' acquisition adjustment and subsequent recovery 
already been determined? 

No. While Sugar Creek argues in its data request response: 'The "appropriateness" 

of the premium is not at issue and has already been decided by stipulation:' (See 

Sugar Creek's response to OUCC discovery question Q-41.) Sugar Creek is 

incorrect in suggesting that the ratemaking treatment of the acquisition has been 

decided. The settlement agreement in cause No. 41913 dated June 29, 2001, 

allowed Sugar Creek to record an accounting acquisition adjustment, but the parties 

specifically agreed to " ... defer consideration of the ratemaking treatment for the 

acquisition adjustment until Sugar Creek's next rate case." Thus, to the extent Sugar 

Creek seeks to recover an acquisition adjustment, it needs to provide analysis and 

support that the IURC can rely on to authorize the requested ratemaking treatment. 

There is a distinction between a utility simply recording an acquisition adjustment 

for accounting purposes and allowing a utility to recover an acquisition adjustment 

for ratenmaking purposes. Reasonableness of Request 
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Do you believe it is reasonable for Sugar Creek to recover its proposed 
acquisition adjustment? 

The utility and campground were purchased out of bankruptcy. One would expect 

that any property purchased out of bankruptcy would be purchased at a discount, not 

a premium. Yet, Sugar Creek requests authority to recover a 50.0% premium on the 

book value of the property it purchased out of bankruptcy. Moreover, Sugar Creek 

has provided no testimony regarding the allocation of any premium to the non-

regulated portion of the property purchased. To the extent a premium was paid, 

Sugar Creek needs to justifY how much of that premium should be allocated to the 

regulated utility and how much should be allocated to the unregulated 

campground/resort. Sugar Creek has an incentive to allocate most, if not all, of any 

premium paid to the regulated utility and none of the premium to its unregulated 

property. Sugar Creek's inability or unwillingness to provide information about 

how the premium was allocated between its properties raises questions. 

In your opinion, what has been the historical. regulatory treatment given to 
acquisition premiums? 

Acquisition premiums have historically not been included in rate base or given 

18 above the line treatment fur ratemaking purposes. 

19 Q: In your opinion. what basis is used to support this treatment? 

20 A: Abuses from the 1920's and 1930's created the need to adopt the "original cost" 

21 concept in setting rates. In the 1920's and 1930's, utilities were acquiring other 

22 utility properties for amounts in excess of net book value. As a result, inflated rate 
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1 bases were created through transactions that lacked any economic substance. When 

2 included for ratemaking treatment, this means customers would be paying a 

3 premiwn through higher rates for the same property that had been providing them 

4 utility service. Regulators noticed that if utilities were allowed to earn a return on 

5 investment in excess of original cost, investors would realize unreasonably high 

6 profits. Accordingly, regulators determined that it was not reasonable to charge 

7 customers higher rates for the same utility property simply because the utility 

8 providing service was acquired by another company. (Hahne & Aliff, Accounting 

9 for Public Utilities (Matthew Bender) 4.04[2], p.4-9, 4-10.) 

10 Q: 
11 

12 A: 

Why, in your opinion, did regulators determine it was not reasonable to charge 
customers higher rates for the same utility property? 

Regulators have granted public utilities a monopoly for their services. Under this 

13 status, a regulatory compact was formed providing public utility companies certain 

14 privileges in exchange for certain obligations, which are not afforded to non-

IS regulated, competitive businesses. The utility's obligations include the provision of 

16 safe and reliable utility service at a non-discriminatory, reasonable rate. Privileges 

17 given to the public utility include exclusive service territory and the opportunity to 

18 recover all reasonably and prudently incurred costs and to receive a fair return on 

19 prudent investment. In return for this protection, utilities have generally been 

20 prohibited from earning unreasonably high profits. 

21 Q: Does the commission have guidance when approving acquisition adjustments? 
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Yes, it does. The Commission has stated in numerous orders, including Cause No. 

2 37962 and 37579, that an acquisition adjustment is not pennitted above the line 

3 treatment unless the following can be clearly demonstrated: 

4 
5 

6 

7 
8 

l. 

2. 

3. 

The acquisition was the result of an ann's-Iength transaction and at a 
reasonable price, 

The acquisition leads to benefits to the customer; and; 

The acquisition provides operating efficiencies and is in the public 
interest. 

9 Several authorities such as James E. Suelflow'g Public Utility Accounting: Theory 

10 and Application, and James C. Bonbright's Principles of Public Utility Rates, 

II support such critcria and have been relied upon by this Commission. 

12 Q: Has Sugar Creek met all of these criteria? 

13 A: No. Since this utility was not purchased by a larger operation and integrated into a 

14 larger utility, it seems unlikely that any operating efficiencies would have been 

15 generated as a result of this utility being purchased. In any event, Sugar Creek 

16 provided no evidence to demonstrate that the acquisition provided any operating 

17 efficiencies, cost savings or other benefits to the ratepayers. In addition, Sugar 

18 Creek has not provided any proof that the price paid for the utility was reasonable, 

19 In deed, since the campground and utility was purchased out of bankruptcy, it seems 

20 unnecessary for Mr. Salis to have paid a premium. Sugar Creek seems to rely on 

21 the fuct that the aucc agreed to Sugar Creek recording an accounting acquisition 

22 adjustment as support for the ratemaking treatment it now seeks. Moreover, it is not 

23 necessary that the price be reasonable to determine whether a utility should be 
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I permitted to record an accounting acquisition adjustment for accounting purposes. 

2 However, it is necessary for purposes of favorable raternaking treatment. 

3 Working Capital 

4 Q: 
5 

6 A: 

Briefly describe bow working capital is calculated for an investor-owned utility 
such as Sugar Creek. 

Working capital is the money a utility needs to pay its operating expenses necessary 

7 to provide service until the revenues from that service are collected. Some expenses 

8 are incurred and paid for before the related revenues are collected and other 

9 expenses are paid fur after the related service revenues are collected (paid for "in 

10 arrears"). Working capital is the net amount of money needed on an ongoing basis 

II to fund daily utility operations. Working capital is considered an investment 

12 necessary for providing utility service and is included in rate base fur investor owned 

13 utilities 

14 Q: 
15 

16 A: 

How does the avcc's calculation of Working Capital differ from Sugar 
Creek's? 

A comparison of working capital calculations is presented in Table MAS-4 below. 

17 Due to various expense adjustments, operation and maintenance expense differs by 

18 $10,524. Both Sugar Creek and the aucc excluded purchased power expenses, but 

19 Sugar Creek only eliminated $9,600 of the $16,800 expensed during the test year. 
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Table MAS-4: Calculation of Combined Working Capital 

OUCC 
Petitioner OUCC More (Less) 

Operation & Maintenance Expense $ 96.369 $ 85,845 $ (10,524) 
Less: Purchased Power 9,600 16,800 7.200 

Adjusted Operation & Maintenance Expense 86,769 69,045 (17,724) 
Times: 45 Day Factor 125% 12.5% 12.5% 
Working Capital Requirement $ 10.846 $ 8,631 $ (2,215) 

I Q: 
2 
3 
4 
5 A: 

6 

7 

8 Q: 
9 

10 
II A: 

v. Cost of Capital and Capital Structure 

Sugar Creek uses a capital structure that includes $289,565 of equity at 12.0% 
and $272,500 of long term debt at 8.0%. Do you agree that Sugar Creek should 
include long term debt in its capital structure? 

Not at this time. Sugar Creek does not have long tenn debt and does not presently 

have Commission authority to issue debt. Until Sugar Creek at least has authority to 

issue long tenn debt, Sugar Creek should not include debt in its capital structure. 

Should Sugar Creek receive authority to issue long term debt, should that debt 
be included in the capital structure? 

If the debt is used exclusively for the proposed project and residential customers are 

12 charged for the project through a separate surcharge, then the project (additional 

13 plant) should not be included in rate base and the cost of the debt should be 

14 recovered through a finite surcharge imposed only against the residential customers 

15 and should not be included in Sugar Creek's capital structure. 
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No. At this time Sugar Creek is planning to borrow debt through the Indiana State 

3 Revolving Fund (SRF) and may be eligible for low cost Federal Stimulus Funding. 

4 Even without access to Federal Stimulus funding the interest rates on SRF debt are 

5 well below 8.0%. However, since the aucc is proposing to remove debt from the 

6 capital structure, the cost of debt is not meaningful at this time. 

7 
8 Q: 
9 

10 
11 
12 A: 

As described above, Sugar Creek uses a cost of equity of 12.0% to estimate its 
proposed cost of capital of 10.06%. Do you agree with a cost of equity of 
12.0%? 

No. A 12.0% cost of equity currently exceeds the cost of equity authorized by this 

13 Commission in small utility rate cases. Moreover, if debt is not included in the 

14 capital structure, Sugar Creek would have a capital structure that is 100.0% equity, 

15 and a lower cost of equity should be used. For this rate case I have used a cost of 

16 equity and cost of capital of 10.0%. Despite the changes recommended by the 

17 aucc, our proposed cost of capital is almost identical to Sugar Creek's proposed 

18 cost of capital of 10.06%. 

19 

20 Q: 
21 

22 A: 

VI. Pro Forma Net Operating Income 

When looking at Net Operating Income, what schedules can we refer to for 
details of pro forma amounts and adjustments to test year amounts? 

Schedules 3, 4S, 5S, 6S, 4W, 5W, and 6W pmvide detail of test year amounts and 

23 adjustments to test year amounts to yield pro forma net operating income for sewer 

24 and water operations. Schedule 3 is the detailed test year income statement 
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Schedule 4S is the sewer pro forma net operating income statement. It shows the 

sewer test year revenues and expenses, the adjustments to test year amounts, and the 

resulting sewer pro forma income under current rates. The second column of 

adjustments shows the revenue increase or decrease necessary to achieve the 

required net operating income. It also shows the expenses that will change due to 

the change in revenue. Schedule 5S provides detail for the sewer pro forma revenue 

items that needed to be adjusted from the test year amounts. Schedule 6S provides 

the detail for sewer pro forma expense items that needed to be adjusted from the test 

year amounts. 

Schedule 4W is the water pro forma net operating income statement. It shows the 

water test year revenues and expenses, the adjustments to test year amounts, and the 

resulting water pro forma income under current rates. The second column of 

adjustments shows the revenue increase or decrease necessary to achieve the 

required net operating income. It also shows the expenses that will change due to 

the change in revenue. Schedule 5W provides detail for the water pro forma 

revenue items that need to be adjusted from the test year amounts. Schedule 6W 

provides the detail for water pro forma expense items that need to be adjusted from 

the test year amounts. 

Do you agree with Sugar Creek's calculation of test year net income for the 
water and sewer utilities? 

No. Although I accept the combined test year net loss of $49,11 0, I do not agree 

with Sugar Creek's allocation of certain operating expenses between the water and 
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I sewer utilities. First, there is no consistency in Sugar Creek's methodology. 

2 Sometimes they allocate expenses fifty-fifty (50%/50%) and at other times expenses 

3 are allocated seventy-five/twenty-five (75'%/25%). Also, some expenses that only 

4 benefit one utility are allocated to both utilities. 

5 Q: 
6 

7 A: 

8 

9 

10 

11 

12 

13 

14 Q: 
15 

16 A: 

17 Q: 
18 

19 A: 

20 

21 

22 

23 

24 

Please explain your methodology for alloeating expenses between the water and 
sewer utilities. 

Generally, I allocated expenses charged to both utilities as 75% sewer and 25% 

water. Sugar Creek's rates are designed to collect 75% of total revenues from the 

sewer utility and 25% from the water utility. I believe that this relationship is based 

on the pro rata utility plant attributed to each utility upon Mr. Salis's purchase of 

these utilities in 1995 ($75,000 sewer and $25,000 water). Allocating expenses in 

this manner more closely matches the revenues collected with the operating 

expenses incurred. 

Please explain the changes that you made in your allocation of expenses 
between the water and sewer utilities. 

MAS Attachment 2 shows the detailed changes made to test year net income. 

Did you make any other changes to test year water and sewer utility income 
statements? 

Yes. I corrected the amount of revenue attributed to residential and commercial 

customers to reflect the amounts recorded in Sugar Creek's general ledger. 

Specifically, I reclassified $323 of water revenues and $1,521 of sewer revenues for 

a total reclassification of $1,844 of revenues from residential to commercial. 

I also reclassified $1,332 ($921 (water) + $411 (sewer» of operating 

expenses from miscellaneous expenses to regulatory expenses. 
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Did Sugar Creek propose any pro forma operating revenue adjustments? 

No. 

Are you proposing any pro forma operating revenue adjustments? 

Yes. I am proposing three pro forma revenue adjustments eaeh for water operations 

and sewer operations. First, I propose an adjustment to water and sewer eommereial 

revenues to reflect 31.57 EOUs at the current rate per EOU of $51.75 for sewer and 

$17.25 for water, or a eombined rate of $69.00. Seeond, I propose an adjustment to 

residential water and sewer revenues to reflect the annual revenues from 76.0 EOUs 

at current rates or 52.2% oftotal revenues. Finally, I propose an adjustment to water 

and sewer eommercial revenues to reflect the annual revenues from 69.5 EOUs at 

current rates or 47.8% of total revenues. 

Please explain your adjustment to commercial revenues to reflect current rates. 

Per the sett1eroent in Cause No. 41913, rates were decreased from $80.84 to $65.00 

per EOU for water and sewer service. These rates were in effect for twenty-four 

(24) months, beginning July 1, 2001. Thereafter, Sugar Creek was authorized to 

increase its rates and charges for water and sewer service to $69.00 per month per 

EDU ($17.25 for water service and $51.75 for sewer service). Although Sugar 

Creek increased rates for its residential customers, it never increased the rates it 

charged its commercial customer. ~uring the test year, Sugar Creek reeorded total 

revenues of $24,617 from its commereial customer, or 31.57 EOUs at $65.00 per 

EOU. Schedule 5S, Adjustment 2 yields a pro forma increase of $1,145 to test year 
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1 commercial sewer revenues. Schedule 5W, Adjustment 2 yields a pro forma 

2 increase ofS386 to test year commercial water revenues. 

3 Q: Please explain the aUocation of revenues that you are proposing in this Cause. 

4 A: As discussed more fully in the testimony of Mr. Bell, the OVCC is proposing an 

5 adjustment to the number of EDV's imputed to Sugar Creek's affiliated customer, 

6 Heartland Resort. Per Mr. Bell's calculations, Heartland's facilities should be 

7 considered to represent the equivalent of 77 EDUs. There are currently 84 homes in 

8 Riley Village. This yields a revenue allocation of 52.2% for residential revenues and 

9 47.8% for commercial revenues. 

10 

Current Dwelling Units -
Residential 
Commercial 

84 
77 

161 

52.2% 
47.8% 

11 However, not all of the 84 homes represent a customer for Sugar Creek. There are 

12 appmximately eight (8) homes currently unoccupied. Therefore, I have adjusted 

13 residential revenues to reflect 76 EDUs (84 - 8). To maintain the same allocation of 

14 revenues between residential customers and the commercial customer, I have 

15 adjusted commercial revenues to reflect 69.5 EDUs. Schedule 5S, Adjustment 1 

16 yields a pro forma decrease of $2,484 to test year residential sewer revenues while 

17 Schedule 5S, Adjustment 3 yields a pro forma increase of $23,556 to test year 

18 commercial sewer revenues. Likewise, Schedule 5W, Adjustment 1 yields a pro 

19 forma decrease of$828 to test year residential water revenues while Schedule 5W, 
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I Adjustment 3 yields a pro forma increase of $7,848 to test year commercial water 

2 revenues. 

3 

4 

5 Q: 
6 

7 A: 

8 

9 

10 

11 

12 

13 Q: 

14 A: 

15 

16 

17 

18 

Cu".nt Equivalent Dwelling Units Equivalent Dwelling Units (or Rate Purposes 
Residential 84.0 52.2% Residential 76.0 52.2% 
Cotnmercial 77.0 47.8% 

161.0 
Commercial 69.5 

145.5 

VIII. Operating Expense Adjustments 

47.8% 

What adjustments to test year operating expense did Sugar Creek propose to 
its test year operating expense? 

Sugar Creek made several pro forma adjustments that resulted in an overall decrease 

of$25,690 to test year combined operating expenses. These included adjustments to 

chemicals, materials & supplies, accolUlting fees, maintenance costs, future rate case 

expense, depreciation, amortization of its proposed acquisition adjustment, ruRC 

fees, sales tax, and utility receipts tax. Sugar Creek also proposes to capitalize 

certain legal fees and equipment purchases expensed during the test year. 

Did you accept any of Sugar Creek's operating expense adjustments? 

Yes. I accept Sugar Creek's operating expense adjustments to chemical expense, 

maintenance expense, materials and supplies, accolUlting fees, sales tax, and 

property tax. I propose modifications to Sugar Creek's adjustments for legal fees, 

capitalized expense, ruRC fee, depreciation expense, rate case amortization, and 

utility receipts tax. I exclude Sugar Creek's amortization of its proposed acquisition 
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1 adjustment. I also reclass chemical expenses :from contractual services and, finally, I 

2 propose additional adjustments for sludge removal, affiliated contract charges, non-

3 utility expenses, bad debt expense, and the cost of direct billing residential 

4 customers. 

5 In summary, I propose pro forma adjustments that result in an overall decrease of 

6 $35821 to test year combined operating expenses. 
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Table MAS-5: Comparison of Pro Forma Combined Operating Expense Adiustments 

Petitioner OUCC More (Less) 
Accel!ted Adjustments: 

Chemical Expenses 378 602 224 
Reclass of Contract Services (224) (224) 
Materials & Supplies 3,261 3,261 
Maintenance Costs 597 597 
Accounting Fees 526 525 (1) 
Sales Tax (59) (59) 
Property Tax 

Modified Adjustmentl: 
Legal Fees (22,922) (23,968) (1,046) 
Capital & Non-Recurring Costs (16,404) (17,671) (1,267) 
IURC Fee 27 63 36 
Depreciation Expense 7,682 (1,649) (9,331) 
Rate Case Amortization (244) 7,756 8,000 
Utility Receipts Tax 139 554 415 

Prol!!sed Adjustments: 
Sludge Removal 2,167 2,167 
Contract Labor (11,563) (11,563) 
Non-Utility & Duplicate Expense; (1,050) (1,050) 
Bad Debt Expense 3,147 3,147 
Billing Expenses 1,691 1,691 

Rejected Adjustments: 
Acquisition Adjustment Amort. 1,329 (1,329) 

Total Operating Expenses (25,69Ol (35,821) {10,\3l} 

Operating EXl!ense Adjustments Modified by the OUCC: 

1 Legal Fees 

2 Q: Please explain Sugar Creek's proposed adjustment for legal fees. 

3 A: Sugar Creek reduced its test year expenses to exclude non-recurring legal fees 

4 incurred for Cause No. 43534 (investigation) and Cause No. 43579 (rate case). It 
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allocated these charges 50% ($II,461) to water operations and 50010 ($11,461) to 

sewer operations. The SOOI. allocated to water operations was then capitalized as 

part of rate base. 

How does your adjustment to legal fees differ from Sugar Creek's? 

hl addition to the non-recurring legal fees eliminated from test year operating 

expenses by Sugar Creek, I also eliminated $1,046 of legal expenses that were not 

related to utility operations. These legal expenses appear to relate to the owners' 

personal business and should be removed from test year operating expenses. 

Schedule 6S, Adjustment 7 yields a pro forma decrease of $ 17,976 to test year legal 

fees. Schedule 6W, Adjustment 3 yields a pro forma decrease of $5,992 to test year 

legal fees. 

Did you capitalize the legal fees aUneated to water operations as Sugar Creek 
did? 

No. I did not include any of these legal expenses in rate base. Sugar Creek proposes 

to recover a return on and of$II,461 ($22,922 x 50%) oflegal fees related to Cause 

No. 43579 (rate case) and Cause No. 43534 (investigation). The costs related to the 

rate case have been included in my rate case expense adjustment. The investigation 

costs are not recoverable. 

The investigation was initiated by the Conunission as a result of concerns in 

connection with the billing practices of the utility as well as operational concerns. 

Ratepayers should not be required to pay to defend the utility's operational and 

billing practices nor to pay for the costs incurred by the Utility's arguments against 
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1 the need to correct identified deficiencies. In Cause No. 41903 (South Haven rate 

2 case), the Commission ruled that 

3 " ... the issue before the Commission is whether the utility should be 
4 permitted to recover costs for an investigation that was begun in 
5 response to deficiencies in the management and operation of the 
6 utility. The answer is no. The ratepayers should not be penalized 
7 for the mistakes of the utility's management. In addition .... if we 
8 were to allow Petitioner to recover the costs of the investigation, 
9 Petitioner's management would have less incentive to operate its 

10 utility in a responsible manner ... 3 (Emphasis added) 

11 Capitlll/Non-Recurring Costs 

12 Q: 
13 

14 A: 

Please explain how your proposed adjustment for costs that are non-recurring 
or capital in nature differs from Sugar Creek's adjustment. 

Sugar Creek capitalized $13,296 of costs related to sewer pumps expensed during 

15 the test year and $3,108 of costs related to installation of three water meter pits and 

16 shut-off valves. I also capitalized these expenditures. In addition to these costs, I 

17 eliminated from operating expenses $1,268 of non-recurring engineering fees 

18 incurred during the test year and related to Sugar Creek's Project Schedule 6S, 

19 Adjustment 8 yields a pro forma decrease of $13,296 to test year sewer operating 

20 expenses. Schedule 6W, Adjustment 4 yields a pro forma decrease of $4,375 to test 

21 year water operating expenses. 

22 IURCFee 

23 Q: 
24 

25 A: 

Please explain how your proposed adjustment for IURC fees differs from 
Sugar Creek's adjustment. 

The adjustments I made to IURC fee expense are primarily a result of the revenue 

'South Haven, Cause No. 41903, page 20 ofColllIllission Final Order dated June 5,2002 



Public's 
Exhibit No.2 

Cause No. 43579 
Page 36 of49 

1 adjustment recommendations I have already discussed. Sugar Creek proposed an 

2 increase of $27 to IURC fee present rate expenses. Schedule 6S, Adjustment 13 

3 yields a pro forma increase of $48 to test year sewer present rate IURC fees and 

4 Schedule 6W, Adjustment 9 yields a pro forma increase of $15 to test year water 

5 present rate IURC fees for a combined adjustment of$63. 

6 Depreciation Expense 

7 Q: 
8 

9 A: 

Please explain how your proposed adjustment for sewer depreciation expense 
differs from Sugar Creek's adjustment. 

Sugar Creek proposed sewer depreciation expense of$5,934 while I propose $3,363, 

lOa difference of $2,571. There are two causes for the difference between these 

11 depreciation adjustments. First, Sugar Creek determined sewer depreciable plant 

12 was $197,803 compared to my determination of $134,530, a difference of $63,2731 

13 This is the amount of sewer utility plant additions I excluded from rate base (See 

14 Schedule 7S). Second, Sugar Creek uses a 3.0% depreciation rate for sewer utility 

15 plant while I used the Commission's sewer composite rate of2.5% for systems with 

16 a treatment plant. Since Sugar Creek has performed no depreciation study, the 

17 Commission's composite rate is the appropriate depreciation rate to use for this 

18 utility. (See Schedule 6S, Adjustment 14.) 

19 Q: 
20 

21 A: 

22 

Please explain how your proposed adjustment for water depreciation expense 
differs from Sugar Creek's adjustment. 

Sugar Creek proposed water depreciation expense of $7,438 while I propose $678, a 

difference of $6,760. There are two causes for the difference between these 
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1 depreciation adjustments. Sugar Creek detennined water depreciable plant was 

2 $384,998 in both Scenario (A) (excluding the project) and Scenario (B) (including 

3 the project). Per Sugar Creek's response to discovery que.~tion Q-30, this was an 

4 inadvertent error and water depreciation expense without the project should be 

5 $1,988 (See MAS Attaclunent 1). When you exclude the $272,500 of Project costs 

6 from depreciable water plant, the difference is $65,517 which is the amount of sewer 

7 utility plant additions I excluded from rate base. (See Schedule 7W.) 

8 Rate Case Amortization 

9 Q: Please explain Sugar Creek's rate case expense amortization adjustments. 

10 A: Sugar Creek proposes two rate case amortization expense adjustments. The first 

11 adjustment eliminates test year expense of $2,744 from operating expenses. The 

12 second adjustment amortizes estimated future rate case expenses of $20,000 over an 

13 eight (8) year period for an annual expense of $2,500. 

14 Q: Do you agree with Sugar Creek's rate case amortization expense adjustments? 

15 A: While I agree with Sugar Creek's elimination of test year amortization expense, I do 

16 not agree with its proposal to collect future rate case expenses in current rates. 

17 Essentially, Sugar Creek is asking its customers to pre-pay the costs of its next rate 

18 case. Operating expense adjustments must meet the following criteria -- be fixed 

19 within the time period (12 months from the end of the test year - 12/31109), known 

20 to occur, and measurable in amount. Future expenses do not meet these criteria or 

21 any exceptions to this rule and, therefore, should be excluded from any calculation 

22 of current rates. 
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Are you proposing any rate case amortization expense adjustments? 

Yes. As Sugar Creek states in its response to OVCC discovery question Q-22, it is a 

common practice to include current rate case costs in project costs to be financed. 

However, the Project in this case would serve only the Riley Village residential 

customers and presumably revenues to pay for the project will only be provided by 

those customers through a separate charge. Both residential and commercial 

customers should bear the cost of this rate case. Therefore, I am proposing that the 

costs of the current rate case be included in operating expenses, rather than Project 

costs. I estimate rate case costs of $52,500 consisting of $12,500 of accounting 

consultant costs and $40,000 of legal costs, and have amortized these costs over a 

five (5) year period. Pro forma annual rate case expense is $10,500 ($52,500 /5 

years) and I have allocated these costs 75% to sewer operating expenses ($7,875) 

and 25% to water operating expenses ($2,625). Test year operating expenses 

included $2,744 of rate case amortization from Sugar Creek's last rate case. 

Schedule 6S, Adjustment 15 yields a pro forma increase of $5,817 to test year 

sewer rate case expense and Schedule 6W, Adjustment 11 yields a pro forma 

increase of $1,939 to test year water rate case expense for a combined increase of 

$7,756 ($10,500 less $2,744). 

How does Sugar Creek treat rate case expenses for the current rate case? 

Sugar Creek has included the legal and accounting costs for the current rate case in 

project costs to be capitalized and included in rate base. It is unclear how much rate 

case expense will be included in project costs. In Sugar Creek's initial filing, 
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1 $55,000 was included in project costs for legal expenses, of which $30,000 was 

2 costs related to the investigation and $25,000 was costs related to the rate case. (See 

3 response to aucc discovery question Q-32). In the original filing, $12,500 of 

4 accounting costs were included in project costs for rate studies and work required 

5 for funding of project (See response to aucc discovery question Q-33). In the 

6 revised project costs provided to aucc discovery question Q-28, there are only 

7 $34,600 of soft costs included in the cost estimates provided to SRF. 

8 Utility Receipts Tax Expense 

9 Q: 
10 

11 A: 

Please explain how your proposed adjustment to Utility Receipts Tax Expense 
differs from Sugar Creek's adjustment. 

The adjustments I made to utility receipts tax ("URT") expense are a direct result of 

12 the operating revenue recommendations I have already discussed. Sugar Creek 

13 proposed a pro forma combined present rate URT expense of $\,272. I propose 

14 combined proforma present rate URT expense of$1 ,687 for a differenceof$41S. 

Operating Expense Adjustments Proposed bv the OUCC: 

15 Sludge Removal 

16 Q: Please explain your proposed adjustment for sludge removal expense. 

17 A: Sugar Creek did not incur any sludge removal expenses during the test year. This 

18 type of expense is not necessarily incurred on an annual basis but is still a normal, 

19 recurring operating expense and should be included in the calculation of utility rates. 

20 Sugar Creek provided its most recent invoice for sludge removal (Commercial 

21 Sewer Cleaning Company, $6,500, 9/30106) and I used this as an estimate for future 
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1 sludge removal costs. Since this is not an annual expense, I amortized this estimated 

2 expense over a three year period. Schedule 6S, Adjustment 2 yields a pro forma 

3 increase of$2,167 to test year sludge removal expense. 

4 Affiliate Transactions 

5 Q: Please summarize Sugar Creek's contracts witb its affiliate, Heartland Resort. 

6 A: Sugar Creek currently has five contracts with its affiliate, Heartland. These affiliated 

7 contracts include the following: (I) Executive Management, (2) Labor Agreement, 

8 (3) Vehicle Lease, (4) Office Lease, and (5) Equipment Lease. These affiliate 

9 agreements were filed with the Commission on December 18, 2000. 

10 The contract for Executive Management provides oversight of daily operations of 

11 Sugar Creek's water and sewer utilities. Mr. Salis, the owner of Sugar Creek 

12 Utilities as well as Heartland, is the provider of these services and is compensated 

13 $25,000 per year. 

14 The Labor Agreement provides skilled and unskilled labor to Sugar Creek to 

15 perfonn work on various projects for the utility on an as needed basis. Under this 

16 agreement, Heartland is required to maintain work orders which identify the type of 

17 work performed for Sugar Creek and to invoice Sugar creek on a monthly basis for 

18 all labor provided. Heartland provides skilled labor at a rate of $18.00 per hour, and 

19 unskilled labor at a rate of $14.00 per hour. These rates include all insuranee, 

20 benefits, and vacation time. 

21 The Vehicle Lease agreement provides certain vehicles on an as needed basis during 
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1 regular business hours fur $400.00 per month, or $4,800 on an annual basis. 

2 The Office Lease agreement provides office space to Sugar Creek at 1613 W 300 N, 

3 Greenfield, Indiana 46140 for $375.00 per month or $4,500 on an annual basis. 

4 Finally, the Equipment Lease agreement provides certain equipment on an as needed 

5 basis to Sugar Creek. Per the agreement, a large backhoe is leased for $100.00 per 

6 hour and a small backhoe is leased fur $50.00 per hour. 

7 Q: Are there any other transactions between Sugar Creek and Heartland. 

8 A: Yes. Heartland also allocates certain operating expenses to Sugar Creek. These 

9 expenses include purchased power and property taxes. These allocations are 

10 recorded in December and are not based on any actual usage or other measurable 

II criteria In addition to these annual allocations, it is common for normal utility 

12 operating expenses to be paid by Heartland, recorded on Heartland's general ledger, 

13 and then allocated to the utility at a later date. 

14 Q: What is the fmancial impact of these related party transactions? 

IS A: Total charges included in test year operating expenses related to the affiliated 

16 contracts are $50,114, or 36% of test year operating expenses. In addition to the 

17 affiliated contracts, Heartland also allocated another $18,734 of test year operating 

18 expenses to Sugar Creek. Together, these charges and the affiliated contracts 

19 represent 49% of total test year operating expenses. 
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Did Sugar Creek propose any adjustments for the cost of the services provided 
under these affiliated agreements? 

No. 

Are you proposing any adjustments for the cost of the services provided under 
these affiliated agreements? 

Yes. I am proposing an adjustment for affiliated contract labor expenses. I propose 

7 an adjustment to eliminate charges under the contract labor contract related to 

8 services preformed by Mr. Salis. 

9 Q: 

10 A; 

11 

12 

13 

14 

15 Q: 

16 A: 

17 

18 

19 

20 

21 
22 
23 

Please explain your adjustment to sewer contract labor charges. 

I propose to include 1115 skilled labor hours and 46 unskilled labor hours in pro 

forma sewer operating expenses. These hours are related to work performed by 

employees provided by Heartland. I am excluding 793.5 hours ($9,522) related to 

work performed by Mr. Salis and for which he has already been paid ($25,000) to 

perform under the Executive Management agreement. 

Please explain the justifICation for your proposed adjustment. 

Per Sugar Creek's response to discovery question Q-95, the majority of the skilled 

contract labor hours charged to Sugar Creek during the test year was for work 

performed by Mr. Salis. Discovery question Q-95 requested an explanation of what 

work was being performed and who was performing the work relative to 730 "daily" 

hours charged to the sewer utility. Sugar Creek provided the following response: 

''The work being performed includes normal maintenance including 
but not limited to cleaning, sludge pumping, daily plant monitoring 
and maintenance, sump testing, administrative duties. The work also 
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includes any non-routine maintenance or repairs. Most work is 
performed by Mr. Salis." 

3 Discovery question Q-I 0 I requested additional information regarding the executive 

4 management services to be provided under the management agreement. Sugar 

5 Creek provided the following response: 

6 " ... The services include but are not limited to administrative duties 
7 including customer and resident communications, state and federal 
8 regulatory compliance issues, responding to regulatory complains 
9 and investigations, day-to-day operation of the water and sewer 

10 utilities, record-keeping requirements." 

II Based on the above information, Heartland is charging Sugar Creek twice for the 

12 same services. Sugar Creek pays Heartland a management fee for "executive 

13 management to oversee the daily operations of the water and sewer utilities." Then 

14 Heartland also charged Sugar Creek, under the contract labor agreement, for the 

IS same hours he works performing the duties required under the management 

16 agreement. 

17 Q: 
18 

19 A: 

Are there other reasons that support your proposed contract labor 
adjustment? 

Yes. The Contract Labor agreement requires Heartland to maintain work orders 

20 which identify the type of work performed for Sugar Creek. Per Sugar Creek's 

21 responses to discovery questions Q-94(a - c) Heartland does not maintain any work 

22 orders or time sheets to support or document the hours worked for Sugar Creek or 

23 the work performed by these employees. Instead, the hours allocated under this 
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1 contract are based upon management's experience with Sugar Creek's operational 

2 needs. 

3 Q: Please explain your adjustment to water contract labor charges. 

4 A: I propose to exclude all contract labor hours charged to the water utility during the 

5 test year. Most, if not all, of the repairs to the water utility were performed by 

6 outside contractors during the test year. All of the hours charged to the water utility 

7 during the test year are related to work performed by Mr. Salis and for which 

8 Heartland has already been compensated under the executive management 

9 agreement. 

10 Q: Please explain the justification for your proposed adjustment. 

11 A: Per Sugar Creek's response to discovery question Q-96, the majority, if not all, of 

12 the skilled contract labor hours charged to Sugar Creek during the test year was for 

13 work performed by Mr. Salis. Discovery question Q-96 requested an explanation of 

14 the work being performed and who was performing it relative to 215 "daily" hours 

15 charged to the water utility. Sugar Creek provided the fullowing response: 

16 "As the certified operator, Mr. Salis performs the maiority of the 
17 work which includes all operation aud maintenance activities 
18 including but not limited to daily plant inspections, perindic water 
19 tests, correspondence with the water testing lab, boil water advisory 
20 activities, leak repairs, and administrative duties." 

21 Discovery question Q-lOl requested additional information regarding the executive 

22 management services to be provided under the management agreement. Sugar 

23 Creek provided the following response: 
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1 " ... The services include but are not limited to administrative duties 
2 including customer and resident communications, state and federal 
3 regulatory compliance issues, responding to regulatory complains 
4 and investigations, day-to-day operation of the water and sewer 
5 utilities, record-keeping requirements." 

6 Based on the above, Heartland is essentially charging Sugar Creek twice for the 

7 same services. AI; in the sewer utility, the water utility also pays Heartland a 

8 management fee for "executive management to oversee the daily operations of the 

9 water and sewer utilities." Then Heartland charges the water utility under the 

1 0 contract labor agreement, for the same hours he works performing the duties 

11 required under the management agreement. 

12 Q: Are there other reasons to support your proposed contract labor adjustment? 

13 A: Yes. Discovery question Q-98 requested information regarding 15 hours charged 

14 during the test year and labeled "meter pit" (three separate dates). Sugar Creek's 

IS response was that the hours were related to work initiated by a leak and included the 

16 investigation of the complaint, arrangement of a contractor to perform the work, 

17 supervision of the labor. These are all "text book" descriptions of what a manager's 

18 duties would include. The total hours charged to the water utility consisted of a total 

19 of274 hours, of which 15 were related to the work described above, 44 were related 

20 to water tests, and the remaining 215 hours were described above in response to 

21 discovery question Q-96. 

22 Q: Did you consider an adjustment for vehicle lease expense? 

23 A: Yes. Sugar Creek's service territory is extremely small; one could easily walk the 
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1 entire system. There is not a daily need for a vehicle. However, if you calculate the 

2 return that would be earned on the investment in a small truck, the depreciation to be 

3 recovered, and maintenance costs, the monthly cost, although less than $400 per 

4 month4
, is not that much less that it would warrant proposing an adjustment at this 

5 time. 

6 Q: Did you have any comments relative to the equipment lease contract? 

7 A: Yes. Currently, this contrnct charges an hourly rate for the rental of the backhoes. 

8 However, not all jobs lend themselves to an hourly rentaL There are times when the 

9 equipment will be needed on a daily or even weekly basis. Commercial equipment 

10 rentals offer this alternative pricing and I believe that the affiliated contrnct should 

11 be amended to also allow for daily and weekly rentals. 

12 Non-Utility Expenses and Duplicate Expenses 

13 Q: 

14 A: 

Please explain your proposed adjustment for non-utility sewer expenses. 

During the test year, $400 of expenses for cleaning out port-toilets was reeorded to 

15 

16 

17 

Sugar Creek's general ledger. These expenses actually relate to the Heartland 

Resort, and I have eliminated them from test year sewer expenses. Schedule 6S, 

Adjustment 10 yields a pro forma decrease of$400 to test year operating expense. 

4 Assuming a mid-size truck cost of $25,000, then the annual retwn would be $2,500 using a I (lOA, average cost 
of capital, depreciation expense would be approximately $600 (allocating the asset 75% sewer and 25% water) 
and assuming another $100. of maintenance and gas costs per month gives an annual cost of $4,300 or 
$350/month compared with the $400 charged in the affiliated contract 
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Q: Please explain your proposed adjustment for non-utility water expenses. 

2 A: During the test year, the IDEM public drinking water fee for Heartland Resort's well 

3 was recorded to Sugar Creek's general ledger in error. Additionally, this expense 

4 was recorded twice during the test year, once in January and again in December. 

5 The fee is $100 annually. Schedule 6W, Adjustment 6 yields a pro forma decrease 

6 to water operating expenses of$200. 

7 Q: 
8 

9 A: 

Please explain your proposed adjustment for duplicate water expenses 
reeorded during the test year. 

During the test year the IDEM public drinking water fee ($350) was recorded twice 

10 - once in January and again in December. Likewise, the annual dues for the 

II Alliance of Indiana Rural Water ($100) were recorded twice. Schedule 6W, 

12 Adjustment 6 yields a pro forma decrease to water operating expenses of $450. 

13 Bad Debt Expense 

14 Q: Please explain your proposed adjustment for bad debt expense. 

15 A: In Cause No. 43534, the OUCC filed an investigation into Sugar Creek's operations 

16 and requested the Commission require Sugar Creek to directly bill its residential 

17 customers. In recognition of the current collection problems being experienced by 

18 the Riley Village Homeowners' Association, I have included bad debt expense at 

19 5.0"10 of residential revenues. Schedule 6S, Adjustment II yields a pro forma 

20 increase of $2,360 to test year operating expense. Schedule 6W, Adjustment 7 

21 yields a pro fonna increase of$787. 
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1 Directly Billing of Residential Customers 

2 Q: 
3 

4 A: 

Please explain your proposed adjustment for the costs of directly billing 
residential customers. 

As discussed above, in Cause No. 43534, the OUCC requested that the Commission, 

5 require Sugar Creek to directly bill its residential customers. There are certain costs 

6 that are inherent in implementing direct billing of residential customers. These costs 

7 generally fall into two categories, materials and labor. I estimate that 75 (76 

8 residential customers less RVHOA) additional invoices will need to be prepared 

9 monthly or 900 (75 x 12) additional invoices on an annual basis. The cost of these 

10 invoices includes postage, envelopes, and printing costs and is estimated at $.50 per 

11 invoice. Total material and postage expenses is estimated at $450 (900 x $.50) and 

12 is allocated 75% to the sewer utility, $338 and 25% to the water utility. Clerical 

13 labor is estimated at $12.92 per hour, $12.00 per hour grossed up for payroll taxes 

14 (7.65%). I have estimated eight (8) hours per month or 96 hours annually to prepare 

15 the bills, record cash receipts, and prepare bank deposits. The initial set-up time 

16 may be more than 8 hours per month but subsequent months should be less, 

17 averaging to eight (8) hours per month. Total labor expense is estimated at $1,240 

18 (96 x $12.92) and is allocated 75% to the sewer utility, $930, and 25% to the water 

19 utility, $310. Schedule 6S, Adjustment 12 yields a pro forma increase of $1,268 

20 ($338 + $930) to test year sewer operating expense. Schedule 6W, Adjustment 8 

21 yields a pro forma increase of $423 ($113 + $310) to test year water operating 

22 expense. 
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If Sugar Creek is not required to directly bill its residential customers, what 
impact would that have on your pro forma rate schedules? 

There are several expenses that I have included in my calculation of rates that would 

4 be unnecessary if Sugar Creek isn't required to direct bill its residential customers. I 

5 have included bad debt expense at a rate of 5% on residential sales only. Total bad 

6 debt Expenses I included in rates is $2,906 ($3,147 - 241). I also included labor and 

7 materials directly related to billing the residential customers, Total direct billing 

8 costs included in rates is $1,691.Therefore, if Sugar Creek is not required to direct 

9 bill, a total of $4,597 should be eliminated from the calculation of over-all rates. 

10 Q: Please explain the OUCC's proposal regarding updates to Sugar Creek's tariff. 

II A: In conjunction with Sugar Creek directly invoicing its residential customers, it is 

12 necessary for it to include certain non-recurring charges on its tariff. These non-

13 recurring charges would include a tap fee for water and a connection fee for sewer; 

14 bad cheek charge, late fees or penalties (per the requirements of the Indiana 

15 Administrative Code), disconnect fees/reconnect fees for water; and other non-

16 rceurring charges that the Utility deems necessary. These non-recurring charges 

17 should be cost-based and cost support will be required when filing this request with 

18 the Commission. 

19 Q: Does this conclude your testimony at this time? 

20 A: Yes, 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Compari,on of Petitioner', and OVCC', 
Combined Revenue Requirements 

Per Petitioner (C) 
(A) (8) Per 

wlProjed w/oProjed OVCC 

Original Cost Combined Rate Base $ 567,996 $ 295,496 $ 114,735 
Times: Weighted Cost of Capital 10.06% 10.06% 10.00% 
Net Combined Operating Income Required 57,140 29,727 11,474 

for Return on Rate base 
Less: Adjusted Net Operating income (23,419) (23,419) 16,334 
Net Combined Revenue Requirement 80,559 53,146 (4,860) 
Gross Revenue Conversion Faetor 101.42% 101.42% 104.27% 
Recommended Combined Revenue Inerease $ 81,707 $ 53,901 $ (5,068) 

Recommended Combined Percentage Increas 89.93% 59.33% -4.21% 

Per Petitioner Per 
wlProject w/o Projed OVCC 

Current flat rate per EDV 
Sewer $ 51.75 $ 67.00 $ 67.00 $ 50.71 
Water 17.25 64.05 42.93 15.38 
Combined $ 69.00 $ 131.05 $ 109.93 $ 66.10 

Seh 
Ref 

7 

4 
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(C) - (8) 
OVCC 

More (Less) 

$ (180,761) 
!0.00060) 

(18,253) 

39,753 
(58,006) 

2.85% 
$ (58,969) 

-63.54% 

OVCC 
More (Less) 

$ (16.29) 
(27.55 

$ (43.84 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Gross Revenue Conversion Factor 

Per Petitioner Per 
wlProject wlo Project OVCC 

Gross revenue Change 100.00% 100.00% 100.0000% 
Less: Bad Debt Rate (5% of residential sales) 0.00% 0.00% 2.6115% 

Sub-total 100.00"10 100.00"10 97.3885% 
Less: IURC Fee (.001203993%) 0.00% 0.00% 0.1172551% 

Income Before State Income taxes 100.00% 100.00% 97,2712% 

Less: State Income Tax (8,5% of Line 5) 0.00% 0.00% 0.0000% 
Utility Receipts Tax (1.4% of Line 3) 1.40% 1.40% 1.3634% 

Income before Federal income Taxes 98.60% 98.60% 95.9078% 

Leas: Federal income Tax (34% of Line 8) 0.00% 0.00% 0.0000% 

Change in Operating Income 98.60% 98.60% 95.9078% 

Gross Revenue Conversion Facror 101.42% 101.42% 104.27% 

OVCC 
Schedule I 
Page 2 of3 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Reconciliation of Combined Net Operating Income Statement Adjustments 
Pro-forma Present Rates 

Per Per OVCC 
Petitioner OVCC More (Less) 

Operating Revenues 

Residential Sewer Service $ $ (3,312) $ (3,312) 
Commercial Sewer Service 32,935 32,935 
Penalties 

29,623 29,623 

O&MExpense 
Chemical Expenses 378 602 224 
Reclass of Contract Services (224) (224) 
Sludge Removal 2,167 2,167 
Materials & Supplies 3,261 3,261 
Maintenance Costs 597 597 
Accounting Fees 526 525 (I) 
Legal Fees (22,922) (23,968) (1,046) 
Capital/Non,Recurring Costs (16,404) (17,671) (1,267) 
Contract Labor {l1,563} (11,563) 
Non-Utility & Duplicate Expenses (1,050) (l,050) 
Bad Debt Expense 3,147 3,147 
Billing Expenses 1,691 1,691 
IURC Fee 27 63 36 

Depreciation Expense 7,682 {I,649} (9,331) 
Acquisition Adjustment Amortization 1,329 (1,329) 
RAte Case Amortization (244) 7,756 8,000 

Taxes Other than Income: 
Sales Tax (59) (59) 

Property Tax 
Utility Receipts Tax 139 554 415 
Total Operating Expenses (25,690) (35,821) (10,131) 

Net Operating Income $ 25,690 $ 65,444 $ 39,754 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

COMPARATIVE BALANCE SHEET 
As of December 31, 

2008 2007 2006 
ASSETS 
Utility Plant: 

Sewer Utility Plant in Service $ 184,507 S 184,507 $ 177,081 
Less: Accumulated Depreciation 56,473 52,260 48,047 

Net Sewer Utility Plant in Service 128,034 132,247 129,034 

Water Utility Plant in Service 96,299 96,299 96,299 
Less: Accumulated Depreciation 17,850 16,373 14,896 

Net Water Utility Plant in Service 78,449 79,926 81,403 

Net Utility Plant in Service 206,483 212,173 210,437 

Current Assets: 
Cash and Cash Equivalents 33,082 38,725 28,830 
Accounts Receivable 
Materials and Supplies 
Other Current Assets 

Total Current Assets 33,082 38,725 28,830 

Deferred Debits 
Acquisition Adjustment 50,000 50,000 50,000 
Deferred Rate Case Costs 2,744 5,488 

Total Dererred Debits 50,000 52,744 55,488 

Total Assets $ 289,565 $ 303,642 $ 294,755 

LlABILlTIE~ & STOCKHOLDER~' EQUITY: 
Stockholders' Equity 

Common Stock $ 150,000 $ 150,000 $ 150,000 
Retained Earnings (73,540) (41,298) (28,378) 
Paid in Capital 320 320 320 

Total Stockholders' Equity 76,780 109,022 121,942 

wan Payable - Officers 212,785 194,537 172,730 

Current Liabilities 

Accounts Payable 83 83 

Other Accounts Payable 
Other Current Liabilities 83 83 

Total Liabilities & Stockholders' Equity $ 289,565 $ 303,642 $ 294,755 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

COMPARATIVE INCOME STATEMENT 
Twelve Months Ended December 31, 

2008 
Water Sewer Combined 2007 2006 

Operating Revenues 
Residential Sewer Service $ 16,560 $ 49,680 $ 66,240 $ 66,240 $ 66,240 
Commercial Sewer Service 6,154 18,463 24,617 24,617 24,617 
Penalties 

Total Operating Revenues 22,714 68,143 90,857 90,857 90,857 

Operating Expenses 
Purchased Power 4,800 12,000 16,800 16,800 16,800 
Chemicals 
Sludge Removal 
Materials and Supplies 13,703 13,703 
Contractual Services 23,624 60,031 83,655 60,195 56,397 
Transportation Expense 1,200 3,600 4,800 4,800 4,800 
Insurance 390 1,171 1,561 1,880 1,855 
Rentals 

Building 1,125 3,375 4,500 4,500 4,500 
Equipment 1,600 1,600 2,800 2,800 

Regulatory Expenses 921 411 1,332 1,062 902 
Bad Debt Expense 
Miscellaneous Expense 428 28 456 100 225 

Total O&M Expense 32,488 95,919 128,407 92,137 88,279 

Depreciation Expense 1,477 4,213 5,690 5,690 5,504 
Amortization Expense 686 2,058 2,744 2,744 2,744 

Taxes Other than Income: 
Sales Tax 59 59 
Property Tax 484 1,450 1,934 1,934 1,934 
Utility Receipts Tax 283 850 1,133 1,272 1,272 

Total Operating Expenses 35,477 104,490 139,967 103,777 99,733 

Net Operating Income $ (12,763) $ (36,347) $ (49,110) $ (12,920) $ (8, 876l 
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SUGAR CREEK UTILITY COMPANY, INC, 
CAUSE NUMBER 43579 

Pro-forma Combined Net Operating Iucome Statement 

Year Pro-forma Pro-Forma 
Ended Sch Present Scb Proposed 

12131/2008 Adjustments Ref Rates Adjustments Ref Rates 
Operating Revenues 

Residential Sewer Service $ 66,240 $ (3,312) 5-1 $ 62,928 $ (2,646) $ 60,282 
Commercial Sewer Service 24,617 1,531 5-2 57,552 (2,422) 55,130 

31,404 5-3 
Penalties 

Total Operating Revenues 90,857 29,623 120,480 (5,068) 115,412 

O&M Expense 128,407 85,984 85,845 
Chemical Expenses 602 
Sludge Removal 2,167 
Materials & Supplies 3,261 
Maintenance Costs 597 
Accounting Fees 525 
Reclass of Contract Services (224) 
Legal Fees (23,968) 
CapitallNon-Recurring Costs (17,671) 
Contract Labor (11,563) 
Non-Utility & Duplicate Expenses (1,050) 
Bad Debt Expense 3,147 (133) 
Billing Expenses 1,691 
IURCFee 63 (6) 

Depreciation Expense 5,690 (1,649) 4,041 4,041 
Rate Case Expense Amortization 2,744 7,756 10,500 10,500 
Taxes Other than Income: 

Sales Tax 59 (59) 
Property Tax 1,934 1,934 1,934 
Utility Receipts Tax 1,133 554 1,687 (69) 1,618 

ToW Operating Expenses 139,967 (35,821) 104,146 (208) 103,938 

Net Operating Income $ {49,110) $ 65,444 $ 16,334 $ (4,860) $ 11,474 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Calcwalion of Combined Rate Ba.e 

Per Pelitioner (C) (C) - (B) 
(A) (B) Per OUCC 

wlProject wlo Projett OUCC More (Less) 

Utility Plant in Service at 12I3ln008 $ 280,806 $ 280,806 $ 280,806 $ 

Add: 2008 Capitalized Expenditures 29,495 29,495 16,403 (13,092) 
Proposed Water Main Project 272,500 

Less: Improvements serving only Heartland 
2000 Sewer Line Improvements (22,000) (22,000) 
2002 Sewer Line Additions (33,845) (33,845) 
2001 Water Line Additions (31,672) (31,672) 
2002 Water Line Additions (33,845) (33,845) 

Unsupported Improvements 
2007 Hydraserve Pump (3,719) (3,719) 
2007 Hydraserve Pump (3,709) (3,709) 

Gross Utility Plant in Service 582,801 310,301 168,419 (141,882) 

Less: Accumulated Depreciation 74,323 74,323 74,323 
Plus: Accumulated Depreciation on (12,008) (12,008) 

disallowed Improvements 
Net Utility Plant in Service 508,478 235,978 106,104 (129.874) 

Add: Unamortized Acquisition Adjustment 48,672 48,672 (48,672) 
Working Capital (see below) 10,846 10,846 8,631 (2,215) 

Total Original Cost Rate Base S 567,996 $ 295,496 $ 114,735 $ (180,761) 

Working Capital Calcwation 

Operation & Maintenance Expense $ 96,369 $ 96,369 $ 85,845 $ (10,524) 
Less: Purchased Water 

Purchased Power 9,600 9,600 16,800 7,200 

Adjusted Operation & Maintenance Expense 86,769 86,769 69,045 (17,724) 
Times: 45 Day Factor 0.125 0,125 0,1250 0.1250 

Working Capital Requirement S 10,846 $ 10,846 $ 8,631 $ (2,216) 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Current and Proposed Rates and Charges 

Current 
Petitioner 
Proposed 

Flat Rate Per Equivalent Dwelling Unit 

Sewer Rate 
Water Rate 

Combined Rate 

$ 51.75 
$ 17.25 

$ 69.00 

$ 67.00 
$ 42.93 

$ 109.93 

OUCC 

OUCC 
Schedule 8 
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OUCC 
Proposed More (Less) 

$ 50.71 $ (16.29) 
$ 15.38 $ (27.55) 

$ 66.09 =$==-.. (4;,;;.3 .;,;;.84=) 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Comparison of Petitioner', and OUCC'. 
Sewer Utility Revenue Requirements 

Per Per 
Petitioner OUCC Ref ---

Original Cost rate Base $ 180,219 $ 90,440 7S 
Times: Weighted Cost of Capital 10,06% 10,00"10 
Net Operating Income Required for 18,131 9,044 

Return on Rate base 
Less: Adjusted Net Operating income (1,672) 10,780 4S 
Net Revenue Requirement 19,803 (1,736) 
Gross Revenue Conversion Factor 101.42% 104,27% 
Recommended Revenue Increase $ , 20,084 $ (1,810) 

Recommended Percentage increase 29.47% 

Pro"....d 
Petitioner OUCC 

Current nat rate per EDU = $51.75 $ 67,00 $ 50.71 

auec 
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More (Less! 

$ (89,779) 
·0,06% 
(9,087) 

12,452 
(21,539) 

2,85% 
$ (21,894) 

·31.41"1. 

OUCC 
More (Less) 

$ (16.29) 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Gross Revenue Convenion Faetor 

Per Per 
Petltlone. OUCC 

Gross revenue Change 100.0000% 100.0000% 
Less: Bad Debt Rate (5% of residential sales) 0.0000% 2.6115% 

Sub-total 100.0000% 97.3885% 
Less: IURC Fee 0.0000000% 0.1172551% 

Income Before State Income taxes 100.000000% 97.2712% 

Less: State Income Tax (8.5% of Line 5) 0.00000/, 0.0000% 
Utility Receipts Tax (1.4% ofLine 3) 1.40000/, 1.3634% 

Income before Federal income Taxes 98.6000% 95.9078% 

Less: Federal income Tax (34% afLine 8) 0.0000% 0.0000"10 

Change in Operating Income 98.6000% 95.9078% 

Gross Revenue Conversion Factor 101.42% 104.27% 

auec 
Schedule IS 
Page 2 of 3 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

R .... nem.tion of Net Operating Income Sialement Adjuslments 
Pro-forma Presenl Rat .. 

Per Per OUCC 
Petllioner OUCC More (Less) 

Operating Revenues 
Residential Sewer Service $ $ (2,484) $ (2,484) 
Commercial Sewer Service 24,701 24,101 
Penalties 

Total Operating Revenues 22,217 22,217 

O&MExpense 
ChemicaJ Expenses 378 602 224 
Sludge Removal 2,167 2,167 
Matenals & Supplies 1,631 2,446 815 
Maintenance Costs 597 591 
Accounting Fees 263 394 131 
Reelass of Contract Services (224) (224) 
Legal Fees (11,461) (17,976) (6,515) 
Capital Costs (13,296) (13,296) 
Contract Labor (8,278) (8,278) 
Non-Utility Expenses (400) [400) 
Bad Debt Expense 2,360 2,360 
Billing Expenses 1,268 1,268 
IURCFee 41 48 7 

Depreciation Expense 1,121 (850) (2,571) 
Acquisition Adjustment Amortization 986 (986) 
Rate Case Amortization 1,250 5,817 4,567 
Taxes Other than Income: 

SaJes Tax 
PropertyT .. 
Utility Receipts Tax 104 415 311 
Total Operating Expenses 117,786) (24,910) (7,124) 

Net Operating Income $ IV86 $ 47,127 $ 291341 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Pro-forma Sewer U lility Net Operating Income Statement 

Year Pro-forma Pro-Forma 
Ended Sch Present Sch Proposed 

1ll311l008 Adjustments Ref Rates Adjustments Ref Rates 
Operating Revenues 

Residential Sewer Service S 49,680 $ (2,484) 5S-1 $ 47,196 $ (945) IS S 46,251 
Commercial Sewer Service 18,463 1,\45 5S-2 43,164 (865) IS 42,299 

23,556 5S-3 
Penalties IS 

Total Operating Revenues 68,143 22,217 90,360 (1,810) 88,550 

O&MExpense 95,919 65,627 65,578 
Chemical Expenses 602 6S-1 
Sludge Removal 2,167 68-2 
Materials & Supplies 2,446 68-3 
Maintenance Costs 597 68-4 
Accounting Fees 394 68-5 
RecIass of Contract Services (224) 68-6 
Legal Fees (17,976) 68-7 
Capital Costs (13,296) 68-8 
Contraet Labor (8,278) 68-9 
Non-Utility Expenses (400) 6S-10 
Bad Debt Expense 2,360 68-11 (47) IS 
Billing Expenses 1,268 6S-12 
IURCFee 48 6S-13 (2) IS 

Depreciation Expense 4,213 (850) 6S-14 3,363 3,363 

Rate Case Expense Amortization 2,058 5,817 6S-15 7,875 7,875 
Taxes Other than Income: 

Sales Tax 
Property Tax 1,450 1,450 1,450 

Utility Receipts Tax 850 415 6S-16 1,265 (25) IS 1,240 

Total Operating Expenses 104,490 (24,910) 79,580 (74) 79,506 

Net Operating Income $ 136,347~ $ 47,127 $ 10,780 $ (1,736) $ 9,044 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Sewer Utility Revenue Adjustments 

Current Equivalent Dwelling Units·· Equivalent Dwelling Units for Rate Purposes 
Residential 84.0 52.2% Occupied Residential Homes 76.0 
Commercial 77.0 47.8% 

161.0 
Pro·rated Commercial EDUs 

(1) 
Decrease Number of Residential EDUs 

To decrease residential EDUs from 80 to 76 •• estimated number of occupied homes at 3131109 

Number of Residential EDUs to be billed 
RateperEDU 
Monthly Residential Revenue 
Times: 12 months 
Annual Residential Revenue 
Less: Test Year Commercial Revenues 

76.00 
$ 51.75 

Adjustment Increase (Decrease) 

(2) 

3,933 

Increase Commercial Revenues per Cause No. 41913 

47,196 
(49,680) 

OUCC 
Schedule 5S 
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52.2% 
47.8% 

$ (2,484) 

To increase commercial test year revenues for the rate increase in e!"fuet since approximately June 2003. 

Current sewage rate per EDU 
Number of ED Us to be billed to Heartland Resort 
Monthly Commercial Sewage Revenue 
Times: 12 months 
Annual Commercial Sewage Revenue 
Less: Test Year Commercial Sewage Revenues 

$ 51.75 
31.57 

Adjustment Increase (Decrease) 

1,634 
12 

19,608 
(18,463) 

$ 1,145 



SUGAR CREEK UTIUTY COMPANY. INC. 
CAUSE NUMBER 43579 

Sewer Utility Revenue Adjustments 

(3) 
Increase Commercial EDUs 

To increase commercial EDUs from 31.57 to 69.5 due to increase in Heartland Resort facilities. 

Updated EDUs to be billed to Heartland Resort 
RateperEDU 
Pro forma Monthly Commercial Sewage Revenue 
Times: 12 months 
Pro forma Annual Commercial Sewage Revenue 

69.50 
$ 51.75 

Less: Adjusted Test Year Commercial Sewage Revenues 

Adjustment Increase (Decrease) 

3,597 
12 

43.164 
(19,608) 

aucc 
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$ 23,556 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Sewer Utility Expense Adjustments 

(1) 
Chemical Expense 

To adjust operating expenses to reflect expenses paid by Heartland Resort for Sewer Utility chemicals and the 
reclassification of chemical costs charged to Sugar Creek by Astbury Water, the sewer plant operator. 

Sugar Creek General Ledger (See Adjuslment (61 belowl 
Astbury W., 05,01.08 Liquid Dechlorinator( 45 Gallons) 

Heartland General Ledger 
Brenntag Mi07,08.08 
Brenntag Mi09.15.08 

(Allocations Per Petitioner I 
Liquid Chlorine 339 
Liquid Chlorine 208 

50"10 
100% 

Adjustment Increase (Decrease) 

(2) 
Sludge Removal 

$ 224 

170 
208 

To adjust operating expenses to reflect expenses paid by Heartland for Sewer Utility materials and supplies, 

Commercial Sewer Cleaning Company 
Divide: Amortization Period 
Pro forma sludge removal expense 
Less: Test Year sludge removal expense 

09.30.06 $ 6,500.57 
3 

Adjustment Increase (Decrease) 

(3) 
Additional Materials and Supplies Expense 

2,167 

To adjust operating expenses to reflect expenses paid by Heartland for Sewer Utility materials and supplies. 

Supplies purchased from Mid South Supply during 2008 
Times: Sewer Portion 

Adjll$tment Increase (Decrease) 

$ 3,260.95 

OUCC 
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$ 602 

$ 2,167 

$ 2,446 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Sewer Utility Expense Adjustments 

(4) 
Lift Station Pump Maintenance 

To adjust operating expenses to reflect the amortization oflift station pump maintenance (paid by Heartland). 

Kirby Risk 
Divide: Amortization Period 

Adjustment Increase (Decrease) 

(5) 
Accounting Fees 

To adjust operating expenses to reflect expenses paid by Heartland for accounting services. 

Prepare IURC Annual Report 
Prepare Federal & State "S" Corp Returns 
Pro forma Accounting Fees 
Times: Sewer Portion 

$ 225 
300 

Adjustment Increase (Decrease) 

(6) 
Recla .. Chemical Costs 

$ 2,983 
5 

$ 525 
75.00% 

OVCC 
Schedule 6S 
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$ 597 

$ 394 

To reclass ehemical eosts charged by Astbury Water and included in contractual services in error. These costs are 
included as chemical costs in adjustment (ll above. 

Astbury Water (Invoice #117145, 05.01.08) 
15 Gallon containers of liquid dechlorinator (delivered 04.02.08) 
Times: Number of containers delivered 

Add: Freight Charges 

$ 52.90 
3 

Adjustment Increase (Decrease) 

159 
65 

$ (224) 



SUGAR CREEK UTILITY COMP~"'Y, INC. 
CAUSE NUMBER 43579 

Sewer Utility Expense Adjustment. 

(7) 
Legal Fees 

avcc 
Schedule6S 
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To adjust operating expenses to reflect the elimination of legal fees (Bose McKinney Evans) from test year operating 
expenses. Legal costs related to rate case expense are included in adjustment (17) helow. 

Rate Case Non-ADowed Expenses 
Invoice # Date EXj!ense Personal In¥estillation 
417019 OU4.08 905.90 
422085 03.10.08 140.00 
425994 04.18.08 1,937.00 
428200 05.13.08 2,571.02 
433867 07.18.08 768.00 
437557 08.21.08 608.00 
438867 09.11.08 408.00 4,173.10 
441638 10.14.08 683.48 4,224.92 
444127 ILlO.08 1,062.02 2,211.78 
446293 1L30.08 672.51 3,601.89 

2,826.00 1,045.90 20,095.72 

Times: Sewer Portion 

Adjustment Inerease (Deere •• e) 

(8) 
Capital Costs 

To reduce operating expenses for costs that are capital in nature. 

m Water & Wastcwater 
Hydraserve 

06.13.08 
11.02.08 

#12480601 
#12488401 

Adjustment Inerease (Deerease) 

Total 
Invoice 

905.90 
140.00 

1,937.00 
2,571.02 

768.00 
608.00 

4,58L10 
4,908.40 
3,273.80 
4,274.40 

23,967.62 

75% 

$ (17,976) 

$ 3,954 

$ (13,296) 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Sewer Utility Expense Adjnstments 

(9) 
Contract Labor Costs 

OVCC 
Schedule6S 
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To adjust operating expenses to reflect the elimination of certain contract labor costs and to reflect hourly rates per current 
affiliated conttact. 

Grass Mowing 
03J1.08 
03.12.08 
03.13.08 
05,13,08 
05.18,08 
07,10,08 
07,11.08 
07.12.08 
08.21.08 

Times: Current Hourly Rate 

Total Operating Expenses 
Less: test Year Contract Labor 

Skilled Unskilled 
Labor Labor 

E!I!ens. EX2ense 

46.0 
5.0 
8.0 
6,0 
5.0 
7,5 

24,0 
24,0 
24.0 

lL5 46.0 
$ 18.00 $ 14.00 

2,007 644 
(A) (B) 

Adjustment Increase (Decrease) 

(10) 
Non-Utility Expenses 

To eliminate test year operating expenses that are not related to utility business. 

Non-Utility Expense., 
Fisk Excavating 
Fisk Excavating 

06.15.08 
08.29.08 

Clean out porta-toilets 
Clean out porta-toilets 

Adjustment Increase (Decrease) 

Total 
Labor 
Ex~ense 

46.0 
5.0 
8.0 
6.0 
5.0 
7.5 

24.0 
24.0 
24.0 
8.0 

157.5 

2,651 
(A+B) 

$ 2,651 
(10,929) 

$ (8,2781 

200 

$ (400) 



SUGAR CREEK UfILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Sewer Utility Expense Adjustments 

(11) 
Bad Debt Expense 

OUCC 
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To adjust test year operating expenses 10 include estimated had debt expense related 10 the Utility direct billing residential 
customers. 

Pro fonna Residential Sewer Revenues 
Times: Estimated Bad Debt % 

$ 47,196 
5.00"10 

Adjustment Increase (Decrease) 

(12) 
Direct Invoicing Expenses 

$ 2,360 

To adjust test year operating expenses 10 include estimated expenses related to direct billing of residential customers. 

Number of Annual bill. 
Number of Residential Customers 
Less: Current Riley Village HOA invoice 
Total additional monthly invoices 
Times: Number of Months 
Additional Annual Invoices 

Estimated Cost Per Invoice Mailed 
Postage Per Customer 
Envelopes ($15 for 500) 
Invoice Printed In-House 
Estimated Cost Per Invoice Mailed 
Times: Number of Additional Invoices 
Pro fonna additional annual invoice cost 
Times: Sewer Portion 

$ 

76 

0.42 

0.Q3 
0.05 

$ 

75 
12 

0.50 
900 

Total estimated costs for postage, envelopes, and invoice 

Clerical Wages-
Hourly Cost of Employee (512 x 1.0765) 

Times: Number of hours per month 
Estimated Monthly Clerical Wages 
Times: Number of Months 
Estimated Annual Clerical Wages 
Times: Sewer Portion 
Estimated Annual Wages 

$ 12.92 
8 

103.36 
12 

Adjustment Increase (Decrease) 

900 

450 
75.00% 

$ 1,240 
75.00% 

$ 338 

930 

$ 1,268 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Sewer Utility Expense Adjustmellts 

(13) 
IURCFee 

To adjust operating expenses to reflect the IURC fee on present rate sewer revenues 

Pro fonna Present Rate Revenues 
Times: 2008·2009 IURC Fee 

Pro fonna IURC Fee 
Less; Test Year IURC Fee 

$ 90,360 
0.1203993% 

Adjustment Illcrease (De<:re ... ) 

(14) 
Depreelallon Expens. 

To adjust operating expenses to reflect current depreciation expense 

Sewer Utility Plant In Service (Per SelL 75) 
Less: Land 
Sewer Adjusted Depreciable Utility Plant 
Times; Composite Depreciation Rate 
Pro fonna Depreciation Expense 
Less: Test Year 

$ 134,530 

$ 134,530 
2.50% 

Adjustment Increase (Decrease) 

(15) 
Rate Case Amortization 

$ 109 
(61) 

$ 3,363 
(4,213) 

OUCC 
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$ 48 

$ (850) 

To adjust operating expenses to reflect an increase due to the amortization of rate case expenses for Cause No. 43579. 

Accounting Consultant 
Legal Fees 

$ 12,500 

Pro forma rate case expense 
Divide: Amortization Period 
Pro forma rate case expense 
Times: Sewer portion 
Pro fonna Sewer rate case expense 
Less; Test Year Amortization 

40,000 
52,500 

5 
10,500 
75,00% 

Adjustmellt Iucr""se (Decrease) 

7,875 
(2,058) 

$ 5,817 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE m;MBER 43579 

Sewer Utility Expense Adju.tments 

(16) 
Utility R«eipls Tax 

To adjust operating expenses to reflect Utility Receipts Tax on Present Rate Sewer Revenues. 

Pro forma present rate sewer revenues 
Times: Utility Receipts Tax Rate 
Pro forma Utility Receipts Tax 
Less: Test Year Utility Receipts Tax 

$ 90,360 
1.40% 

Adjustment Incr.a .. (1)«'.0.0) 

$ 1,265 
(850) 

aucc 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Calculation of Sewer Utility Rate Base 

Per 
Petitioner 

Utility Plant in Service at 12/31/2008 $ 184,507 

Add: 2008 Capitalized Expenditures 13,296 

Less: 2000 Sewer Line Improvements 
2002 Sewer Line Additions 
2007 Hydraserve Pump 
2007 Hydraserve Pump 

Gross Utility Plant in Service 197,803 

Less: Accumulated Depreciation 56,473 
Plus: Accumulated Depreciation on 

disallowed Improvements 
Net Utility Plant in Service 141,330 

Add: Materials & Supplies 
Unamortized Acquisition Adjustment 31,868 
Working Capital (see below) 7,022 

Total Original Cost Rate Base $ 180,220 

Working Capital Calculation 

Operation & Maintenance Expense 
Less: Purchased Water 

Purchased Power 

Adjusted Operation & Maintenance Expense 
Times: 45 Day Factor 

$ 60,974 

4,800 

56,174 
0.125 

$ 

$ 

$ 

Per 
OUCC 

184,507 

13,296 

(22,000) 
(33,845) 
(3,719) 
(3,709) 

134,530 

56,473 
(5,686) 

83,743 

6,697 

90,440 

65,578 

12,000 

53,578 
0.125 

OUCC 
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OUCC 
More (Less) 

$ 

(22,000) 
(33,845) 
(3,719) 
(3!709l 

(63,273) 

(5,686) 

(57,587) 

(31,868) 
(325) 

$ (89,780) 

$ 4,604 

7,200 

(2,596) 

Working Capital Requirement $ 7,022 $ 6,697 ~$;"..._(:.;;,3 2;;;;5~l 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Comparison of Petitioner', and OUCC'. 
Water Ulllity Revenue Requirements 

Per Petitioner Per 
wlProlect w/o Project OUCC Ref More (Less) 

Original Cost rate Base $ 387,776 $ 115,276 $ 24,295 7W $ (90,981) 
Times: Weighted Cost of Capital 10.06% 10.06% 10.00",1, ·0.06% 
Net Operating Income Required for 39,011 11,598 2,430 (9,168) 

Return on Rate base 
Less: Adjusted Net Operating income (21,747) {21,747) 5,554 4W 27,301 
Net Revenue Requirement 60,758 33,345 (3,124) (36,469) 
Gross Revenue Conversion Factor 101.4% 101.4% 104.27% 2.85% 
Recommended Revenue Increase $ 61,623 $ 33,817 $ (37,074) 

Recommended Percentage Increase 271.30% 148.88% ·10.81% ·159.70% 

PrOl!osed 
Petitioner OUCC 

wlProject w/o Project OUCC More (Less) 

Current Oat rare per EDU $17.25 $ 64.05 $ 42.93 $ 15.38 $ (27.55) 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Gross Revenue Conversion Factor 

Per Petitioner Per 
wlProJect wlo Project OUCC 

Gross revenue Change 100.00% 100.00% 100.0000% 
Less: Bad Debt Rate (5% ofreiidential sales) 0.0000% 0.0000% 2.6115% 

Sub-total 100.00% 100.00"1. 97.3885% 
Less: llJRC Fee 0.00% 0.00% 0.1172551% 

Income Before State Income taxes 100.00"1. 100.00"/, 97.2712% 

Less: State Income Tax (8.5% of Line 5) 0.00"1. 0.00% 0.0000% 
Utility Re<:eipts Tax (1.4% of Line 3) 1.40"1. 1.40% 1.3634% 

Income before Federal income Taxes 98.60"1. 98.60% 95.9078% 

Less: Federal income Tax (34% of Line 8) 0.00"10 0.00"/. 0.0000"1. 

Change in Operating Income 98.60"1. 98.60"1. 95.9078% 

Gross Revenue Conversion Factor 101.42% 101.42% 

OUCC 
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SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

ReconcUi.don of Net Oper.dng Income Statement Adjustments 
Pro-{orma Pretent Rates 

Per Per ouec 
Peddoner ovec More (Less) 

Operating Revenues 
Residential Sewer Service $ $ (S2S) $ (S2S) 
Commercial Sewer Service 8,234 8,234 
Penalties 

7,406 7,406 

O&MExpense 
Materials & Supplies 1630 SIS (SIS) 
Accounting Fees 263 131 (132) 
Legal Fees -11461 (5,992) 5,469 
CapitallNon-recurring Costs (3,108) (4,375) (1,267) 
Contract Labor (3,285) (3,285) 
Duplicate or Non-Utility Expenses (650) (650) 
Bad Debt Expense 7S7 787 
Billing Expenses 423 423 
IURCFee (14) 15 29 

Depreciation Expense 5,961 (799) (6,760) 
Acquisition Adjustment Amortization 343 (343) 
Rate Case Amortization (1,494) 1,939 3,433 

Taxes Other than Income: 
Sales Tax (59) (59) 
Property Tax 
Utility Receipts Tax 35 139 104 
Total Operating Expenses (7,904) (10,9lJ) (3,007) 

Net Operating Income $ 7,904 $ 18,317 $ 10,413 
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SUGAR CREEK UTILITY COMPANY, INC. 

CAUSE NUMBER 43579 

Pro-forma Warer Utility Net Operating Income Statement 

Year Pro-forma Pro-Forma 
Ended Sch Present Sch Proposed 

1213112008 Adjustments Ref Rates Adjustments Ref Rates 
Operating Revenues 

Residential Sewer Service $ 16.560 $ (828) 5W-l $ 15,732 $ (1,701) lW $ 14,031 
Commercial Sewer Service 6,154 386 5W-2 14,388 (1,556) IW 12,832 

7,848 5W-3 
Penalties IW 

Total Operating Revenues 22,714 7,406 30,120 (3,257) 26,863 

O&MExpense 32,488 20,357 20,268 
Materials & Supplies 815 6W-I 
Accounting Fees 13l 6W-2 
Legal Fees (5,992) 6W-3 
CapitallNon-recurting Costs (4,375) 6W-4 
Contract Labor (3,285) 6W-5 
Duplicate Or Non-Utility Expenses (650) 6W-6 
Bad Debt Expense 787 6W-7 (85) IW 
Billing Expenses 423 6W-8 
IURCFee IS 6W-9 (4) IW 

Depreciation Expense 1,477 (799) 6W-1O 678 678 
Rate Case Expense Amortization 686 1,939 6W-1I 2,625 2,625 
Taxes Other than Income: 

Sales Tax 59 (59) 6W-12 
Property Tax 484 484 484 
Utility Receipts Tax 283 139 6W-13 422 (44) IW 378 

Total Operating Expenses (10,911) 24,566 (133) 24,433 

Net Operating Income $ (12,763l $ 18,317 $ 5,554 $ ~3,124l $ 2,430 



SUGAR CREEK UTILITY COW ANY, INC. 
CAUSE NUMBER 43579 

Water Utility Revenue Adjustments 

Current Equivalent Dwelling Units - Equivalent Dwelling Units for Rate Purposes 
Residential 84.0 52.2% Occupied Residential Homes 76.0 
Commercial no 47.8% 

--1:-'6':":1.c:..
O 

Pro-rated Commercial EDUs 69.S 
14S.5 

(1) 
Decrease Number of Residential EDU s 

To decrease residential EOUs from 80 to 76 -- estimated number of occupied homes at 3/31109 

Number of Residential EDUs to be billed 
Rate per EOU 
Monthly Residential Revenue 
Times: 12 months 
Annual Residential Revenue 
Less: Test Year Commercial Revenues 

76.00 
$ 17.25 

Adjustment Increase (Decrease) 

(2) 

1,311 
12 

Increase Commercial Revenues per Cause No. 41913 

15,732 
(16,560) 

OUCC 
Schedule SW 
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$ 

52.2% 
47.8% 

(828) 

To increase commercial test year revenues for the rate increase in effect since approximately June 2003. 

Current water rate per EDU 
Number of EOUs to be billed to Heartland Resort 
Monthly Commercial Sewage Revenue 
Times: 12 momhs 
Annual Commercial Sewage Revenue 
Less: Test Year Commercial Sewage Revenues 

$ 17.25 
31.57 

Adjnstment Increase (Decrease) 

545 
12 

6,540 
(6.154) 

$ 386 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Water Utility Revenue Adjustments 

(3) 
Increase Commercial EDUs 

To increase commercial EDUs from 31.57 to 69.5 due to increase in Heartland Resort facilities. 

Updated EDU s to be billed to Heartland Resort 
RateperEDU 
Pro Janna Monthly Commercial Sewage Revenue 
Times: 12 months 
Pro Janna Annual Commercial Sewage Revenue 

69.50 
$ 17.25 

Less: Adjusted Test Year Commercial Sewage Revenues 

Adjustment Increase (Decrease) 

1,199 
12 

14,388 
(6,540) 

OUCC 
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$ 7,848 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Water Utility Expense Adjnstments 

(1) 
Additional Materials and Supplies Expense 

To adjust operating expenses to reflect expenses paid by Heartland for Water Utility materials and supplies. 

Supplies purchased from Mid South Supply during 2008 
Times: Water Portion 

Adjustment Increase (Decrease) 

(2) 
Accounting Fees 

To adjust operating expenses to reflect expenses paid by Heartland for accounting services. 

Prepare lliRC Annual Report 
Prepare Federal & State "S" Corp Returns 
Pro forma Accounting Fees 
Times: Water Portion 

$ 225 
300 

Adjustment Incre.se (Decre.se) 

(3) 
Legal Fees 

$ 3,260.95 

$ 525 
25.00% 

OUCC 
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$ 815 

$ 131 

To adjust operating expenses to reflect the elimination oflegal fees (Bose McKinney Evans) from test year operating 
expenses. tegal costs related to rate case expense are included in adjustment (13) below. 

Rate Case Non-Allowed Expenses Total 
Invoice # Date Exeense Personal Investigation Invoice 
417019 01.14.08 905.90 905.90 
422085 03.10.08 140.00 140.00 
425994 04.18.08 1,937.00 1,937.00 
428200 05.13.08 2,571.02 2,571.02 
433867 07.18.08 768.00 768.00 
437557 08.21.08 608.00 608.00 
438867 09.11.08 408.00 4,173.10 4,581.10 
441638 10.14.08 683.48 4,224.92 4,908.40 
444127 11.10.08 1,062.02 2,211.78 3,273.80 
446293 11.30.08 672.51 3,601.89 4,274.40 

2,826.00 1,045.90 20,095.72 23,967.62 

Times: Water Portion 25% 

Adjustment Increase (Decrease) $ (5,992) 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Water Utility Expense Adjustments 

(4) 
CapitallNo .... Recurring Costs 

To reduce operating expenses for costs that are non-recurring or capital in nature. 

Capital Costs 
R. Turner Plumbing 
R. Turner Plumbing 
R. Turner Plumbing 

04.15,08 
04.22,08 
12.01 ,08 

Times: Capital Portion (per Petitioner) 

Non-Recurring Costs 
Triad Associates 

Repair/Shut-off valve 
RepairlShut.-.off valve 
RepairlShut-off valve 

11.30.08 #200834A-1 
Engineering services for proposed water project 

2,000 
2,121 
2,093 
6,214 
50,0% 

Adjustment Increase (Decreas.) 

(5) 
Contract Labor Co.t, 

3,107 

1,268 

OVCC 
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$ (4,375) 

To adjust operating expenses to refleet the elimination of contract labor costs. Duties performed by Jobn Salis and covered 
under Management Contract. 

Test Year Contract Labor Charges 

Adjnstment Increas. (Deer .... ) 

(6) 
Duplicate EIPenseS or Non-Utility Expenses 

To eliminate excess test year costs due 10 inclusion of two years' of expense in the test year. 

Dnplicate Expenses: 
Alliance of Indiana Rural Water 
IDEM Public Drinking Water Fee 

Non-Utility Expenses: 
IDEM Public Drinking Water Fee - Heartland 
IDEM Public Drinking Water Fee - Heartland 

annual dues 

2008 
2009 

$ 100 
350 

100 
100 

Adjustment Increase (Decrease) 

3,285 

$ (3,285) 

450 

$ (650) 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Water Utility Expense Adjustments 

(7) 
Bad Debt Expense 

OUCC 
Schedule 6S 
Page 3 of5 

To adjust test year operating expenses to include estimated bad debt expense related to the Utility direct billing residential 
customers. 

Pro forma Residential Water Revenues 
Times: Estimated Bad Debt % 

$ 15,732 
5.00"10 

Adjustment Incre.se (Decrease) 

(8) 
Direct Inv(}icing ExpellSe. 

$ 

To adjust test year operating expenses to include estimated expenses related to direct billing of residential customers. 

Number of Annual bills 
Number of Residential Customers 
Less: Current Riley Village HOA invoice 
Total additional monthly invoiees 
Times: Number of Months 
Additional Annual Invoices 

Estimated Cost Per Invoice Mailed
Postage Per Customer 
Envelopes ($15 for 500) 
Invoice Printed In-House 
Estimated Cost Per Invoice Mailed 
Times: Number of Additional Invoices 
Pro forma additional annual invoice cost 
Times: Water Portion 

$ 

76 
(1) 

75 
12 

0.42 
0.03 

$ 0.50 
900 

Total estimated costs for postage, envelopes, and invoice 

ClerieaJ Wages -
Hourly Cost ofEmployce ($12 x 1.0765) 
Times: Number of hours per month 
Estimated Monthly Clerical Wages 
Times: Number of Months 
Estimated Annual Clerical Wages 
Times: Water Portion 
Estimated Annual Wages 

$ 12.92 
g 

103.36 

AdjllStment [ncr ..... (Decrease) 

900 

450 
25.00% 

$ 1,240 
25.00% 

$ 

$ 

787 

113 

310 

423 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Water Utility Expeme Adjustments 

(9) 
IURCFee 

To adjust operating expenses to reflect the IURC fee on present rate water revenues 

Pro forma Present Rate Revenues 
Times: 2008-2009 IURC Fee 

Pro forma IURC Fee 
Less: Test Year IURC Fee 

$ 30,120 

0.1203993% 

Adjustment Increa.e (Deerea.e) 

(10) 
Depreciation Expense 

To adjust operating expenses to reflect current depreciation expense 

Water Utility Plant In Service (Per Sch, 7W) 
Less: Land 
Sewer Adjusted Depreciable Utility Plant 
Times: Composite Depreciation Rate 
Pro forma Depreciation Expense 
Less: Test Year 

$ 33,889 

$ 33,889 
2.00% 

AdjlL'tment Increase (Decrease) 

(ll) 
Rate Case Amortization 

$ 36 
(21) 

$ 678 
(1,477) 

OUCC 
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(799) 

To adjust operating expenses to reflect an increase due to the amortization of rate case expenses for Cause No. 43579, 

Accounting Consultant 
Legal Fees 

$ 12,500 

Pro forma rate case expense 
Divide: Amortization Period 
Pro forma rate case expense 
Times: Water portion 
Pro forma Sewer rate ease expense 
Less: Test Year Amortization 

40,000 
52,500 

5 
10,500 
25.00% 

Adjustment Increase (Decrea,e) 

7,756 
$ 7,756 

2,625 
(686) 

$ 1,939 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Water Utility Expense Adjustments 

(12) 
Sales Tax 

To adjust operating expenses to reflect the elimination of sales tax expenses during the test year in error. 

Test Year Sales Tax $ 59 

Adjustment Increase (Decrease) 

(13) 
Utility Receipts Tax 

To adjust operating expenses to reflect Utility Receipts Tax on Present Rate Water Revenues. 

Pro forma present rate water revenues 
Times: Utility Receipts Tax Rate 
Pro forma Utility Receipts Tax 
Less: Test Year Utility Receipts Tax 

$ 30,120 
1.40% 

Adjustment Increase (Decrease) 

$ 422 
(283) 

OUCC 
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$ (59) 

$ 139 



SUGAR CREEK UTILITY COMPANY, INC. 
CAUSE NUMBER 43579 

Calculation of Water Utility Rate Base 

Per Petitioner 

~A! (B) 
w/Project w/o Project 

Utility Plant in Service at 12/3112008 $ 96,299 $ 96,299 

Add: 2008 Capitalized Expenditures 16,199 16,199 
Proposed Water Main Project 272,500 

Less: 2001 Water Line Additions 
2002 Water Line Additions (Sec. 700) 

Gross Utility Plant in Service 384,998 112,498 

Less: Accumulated Depreciation 17,850 17,850 
Plus: Accumulated Depreciation On 

disallowed Improvements 
Net Utility Plant in Service 367,148 94,648 

Add: Materials & Supplies 
Unamortized Acquisition Adjustment 16,804 16,804 
Working Capital (see below) 3,824 3,824 

Total Original Cost Rate Base $ 387,776 $ 115,276 

Working Capital Calculation 

Operation & Maintenance Expense 
Less: Purchased Water 

Purchased Power 

Adjusted Operation & Maintenance Expense 
Times: 45 Day Factor 

$ 35,395 

4,800 

30,595 
0.125 

$ 35,395 

4,800 

30,595 
0.125 

$ 

$ 

$ 

Working Capital Requirement $ 3,824 $ 3,824 $ 

(C) 
Per 

OUCC 

96,299 

3,107 

(31,672) 
(33,845) 

33,889 

17,850 
(6,322) 

22,361 

1,934 

24,295 

20,268 

4,800 

15,468 
0.1250 

OUCC 
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(C) - (B) 
OUCC 

More (Less) 

$ 

(13,Q92) 

(31,672) 
(33,845) 

(78,609) 

(6,322) 

(72,287) 

(16,804) 
(1,890) 

$ (90,981) 

$ (15,127) 

(15,127) 

1,934 =$===(.1-.,89 ... 0.) 
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RESPQNSES TO TIlE ouce's fIRST. SECOND. AND THIRD SETS OF DAIA 
REQUESTS 

. SIlgIIt Creek Utility Company. Inc. ("Sugar Creek") submits il& Response.'! to the 

IndillM Office ofUtiJity Consumer Counselor's ("ouce'') First, Second. and Third Sets 

of Data Requests as follows: 

GENERAL OBJECTIONS: 

I. Sugar Creek objects to the ouec's Data Requests insofar as the aucc 

attempts to impose upon Sugar Creek obligalions different from. or in excess ot, those 

imposed by the Indiana Rules of Trial Procedure. the Indiana Administrative Code or by 

the adrnlnistralive law judge. 

2. Sugar Creek objects to the Requests to the extent they seek disclosure of 

private and confidential business plam, analysis, strategies, data, customer records and 

other sensitive lnfonnation protected from unwarranted disclosure or discovery by 

applicable law. Sugar Creek will not disclose such intbrmation until such time as an 

appropriate confidentilllity order has been entered by the Commission and eXe4:uted by 

the parties. 



3. Sugar Creek objects to the Requests to the extent they seek information 

MAS A 1T ACHMENT 1 
CAUSE NO. 43579 

PAGE 2 OF 155 

protected by the attomey-client privilege, the work-product doctrine, or other applicable 

privileges and protectiOJl:!. Sugar Cillek hereby claim. all applicable privileges and 

protections to the fullest extent implicated by the Requesl8 and excludes privileged 

information and materials from its responses. Any disclosure of such information or 

materials 85 a resUlt of Sugar Creek's responses or otherwise is inadvertent and is not 

inleaded to waive any applicable privileges or protectiOllll. 

4. Sugar Creek reserves all objections as to relevance and materiality. Sugar 

Creek submits these response. and is producing materials in respellSe to the Requests 

without conceding the relevancy or materiality of the information or materials sought or 

produced. or their subject matter, and without prejudice to Sugar Creek's right to object 

to fi:rrther discovery, or 10 object to the admissibility of proof on the subject matter of My 

respoose. or to the Bdmissibility of auy document or category of documents, at " future 

time. Any disclosure oflnfonnation not respoosive to the Requests is inadvet1<m1 and is 

not intended to waive Sugar Creek's right not to produce similar or related information or 

document.'!. 

5. Sugar Creek objects to the Requests to the extent they call for 

identification of, or InformatIon contained in or derived from: (a) news articles, trade 

press reports, published industry services or reference Il18terials, or simiinr publicly

available sourres that are Ilvailable for pureblllle or otherwise 10 the OUCC; (b) materials 

that III" part oflbe public record In any legislative, judicial or adminislrlltive proceeding 

and ICaJIOnably available to the OUCC; (el materials generated by the OUCC and thllB 

pre.sumably in the OUCC's own possession, custody oc control; (d) materinls otherwise 

2 



available to !he OUCC where response to !he ReqlleSt would impose UIlllcceSsary or 

MAS ATTACHMENT 1 
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PAGE 3 OF 155 

IDIjust bW'dens or expense on Sugar Creek under !he circlllllSt.!lnces; and/or (e) previously 

submitted or availahle to !he OUCC in prefiJed testimony. pre-hearing data subm.i$sions 

and other documents already filed with the Commission in the pending proceeding. 

Subject to and wilhom waiving !he fOregoing General Objections, each ofwhicb 

are incorporated by reference into the responses below as if fully restated th!l.rein. Sugar 

Creek provides !he following responses to !he OUCC's RequeslS. Sugar Creek's 

responses are based on !he best information presently available; Sugar Creek reserves the 

right to amend, supplement, correct or clarify answers jf other or additil)Ml information 

is obtained, and to interpose additional objections if deemed necessary. 

REQUESTS 

Q-l: In Ca.use No. 41913, ordering paragraph (2), the Commission required 8u(ll!f 
Creek to tile a tariff schedule reflecting !he agreed !lites per EDU fur Riley 
Village and Heartland Resort. Did Sugar Creek file this tariff schedule? If so, 
plea3e provide a copy of the tariff schedule snowing !he Commissiolls stnmp. If 
not, why not? 

Response: Sugar Creek believes !hal it did liIe !he larlN' sehedule as direded by Ule 
Commission's Order dated June 19, 1001 In Cause NOB. 41913 and 41881. Despite 
effort. to locate a eopy of the filing in its own files, and InquirIng of its counsel aDd 
aeCOunll\ll1, Sugar Creek has heen unable to locate B copy of the filing sbowing the 
Comml •• ioD slamp. Sugar Creek fi .... t bi1eame aware that !he Commil/Sion did Dill 
have a wpy of !he taclff In late: Jalluary, 21109. Sugar Creek hit preparech rev~ed 
tariff and intends to me it with th" IlIRe in tbe next few day •• 

Q-l: Petitionct has provided cum:nt tariff intOrmation on pag<:s 824 and W26 oflts 
rate CII8e acoouutlng schedull:li. When one divides !he Commercial (Heartland 
Resort) rate by !he EDU rate it appears !hal 29.7.3 BDU's have been aIloctrted to 
Heartland Resort. What is the current n1llTliJtt of BOUs applied to the 
Heartland Resort in calculating illl monthly !lites for sewer and WIItc:r service? 
Please provide the detailed oalculation lI$ed to determine !he current 
number of BOUs including any documents, analyses, or evidence to support such 
number. 

3 
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RespoJlBe: Sugar Creek hal not elulnged the EDU alloeation from that determined 
III the last lURe rate C83e. 

Q-3: Please provide a lis! of all Wlset additions !Illd retirements since 12I3111998 
including a description of the asseI and the value of the _et. Also, please 
provide all supporting docwnenlation fur eacll asset addition! re1irement during 
this time period. 

Total. Water Assets 
Total. Sewer Assets 

1998 

128,042 
587,110 

RespoJl!le: Information requested Is attached. 

~ 

$ 96.299 
$134,507 

1nerwt; 

$68,257 
$97,397 

Q-4: Susar Creek's IURC annual reportll fur the years 2005 - 2007 refenlDCe a 
"po8IIible expansion of CTA II) Mohawk." Is Sugar Cre¢k sliD anticipating an 
expansion of its CTA or service territOlY? If yes, please provide a detailed 
description of this expansion project. 

Response: No. 

Q-5: Please explain why the water volumes pumped and sold, as reponed in Sufllll' 
Creek's lURC annual reportll, are exactly the same in 2006 !Illd 2005 (7,666,000 
gallore). Are al:lW1i volumes available fur 20067 

Response: Actual volumes are not available. They are estimated based on 
calculations trom tb •• ewer dbehal'l" reports. 

Q.o: Please explain wily tbe total gallons treated, Il'! reported in Sugar Creek's JURC 
annUllI reports, are exactly the same in 2006 and 2005 (g,550,590 gallons). Are 
actual volumes available for 2006? 

RespOnse: It i. po .. lble 1".t til_ 2006 unual report used estimate based on tile 
gallons I.rllBted in 2005. Sugar Creek's Intemal records .how that the atlual volnme 
of gallon. treated in 2006 was ',41',320. 

Q-7: Please state Hem:tland's average flow for bolh water and Sewer service. Please 
explain how each was derived. 

Response: For water service, tbe.!low roeter was not operlltiolUll betweeJI WID and 
Deeember, 2008. Between 121.3108 and 121l6lO8, the roeter showed that Heartland's 
water usage was !),8llO gallon. BOd RIley VOlage'. n.sage Wat 63,600 gallons. 
Accurate data II DDt avaDabl1l for January, 2009 due to a main break.. Sewage now 
is measured by Astbury Environmental Engineering, and monitors are IUIt 
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eonflpred to "parlltlsly meamre sewage flows of IIelIrll8lld Resort lind RIley 
VWaglO. Astbury'. reports show lItat the aggregate average l10w from lll29f08 to 
1/27109 WBli 1,469,7" gallons. Astbury Is currently Investlpting whetber lite flow 
monitor ill a_ram bcellllle tile Deeemher..Janll.ll!y rrow f1pre is blgber lIten 
llormal .... d tllere appear to he nl) usage eh8llgel tllat would ollt_lse explain the 
increued flow. 

Q-8: Please stare which lots in Riley Village have received water service connections 
since April 1996. 

ObJullon, Sugar Creek objett. to Qllestlon 8 OD lite grounds 1It1l1 it eallll for II 
mlculallou Dr analyoLt Ihot Sugar Creek lias nol performed lind lItal it objeeu to 
performing. 

Response: Subject to, and willtou! waiver of the foregoiDg obJeetlon, Sugar Creek 
does nol possess any documents that readily show the lot numbers of every RIley 
Village lot tllat received wattr 4ervln eonneetioBl siDee Aprill996. Sugar Creek Is 
aware lllat 17 homes in lite new sedlon of DJey Village were construettd and 
reeeived wilter service eonnedioos after 1996. and Sugar Creek believes that 3 or 4 
bomes in the old seetlon of DJey VUlage were eonstnleted Ilnd received water 
.ervlre ... nnediDns after Aprill9". 

Q·9: Please state woollier any campsites or oIher amenities have been added to 
Hellrtland Resort since January lOO I. Please describe ally such additiuns. 

RespoDll~ Since JlIDDary 2001,8 total of nineteen (19) addItional C11l11p.1tes Wit in 
Heartland Resort. Sinee January 2001, thirty (30) new campsites were added to the 
700 section of Heartland Resort, and eleven (11) campsites were removed in the 
lower 8"tioo of Heartland Resort. 

Q·I0: Pleuse state Sugar Creek Utility ConlplUly.lnc,'s legal foUll (Le., C-COIp, S·COIp, 
lLC,etc.). 

Response: Sugar Creek Utility CompallY, Ine. '8111f!81 form Is S..carp. 

Q·l1: How many campground siles in Heartland Resort include sewer eormeetions1 

Response: Approximately 100. 

Q-12: How many campground sites in Heartland Resort do nol include sewer 
connections? 

Response: Approximately 80. 

Q.13: Whal WIIS the nwnber of dwnps in Heart1arul' 5 dump sllltion in the test year? 
What does Heartland charge per dwnp'l 

5 



Respollse: 3t dumps In 2008. 

Q-14: WIllI! is the total seating capllCity of Heartland's picnic pavilions? 

Response: Approlimalely 3011. 

Q-15: Do Heartland's banquet halls include any kitchen facilities? Please describe. 

MASATIACHMENT 1 
CAUSE NO. 43579 
PAGE60F155 

Response: Eaeli 01 Ibe two banquft rooms bas II! own kilehu facility willi lIIDaJl, 
lIoD...:ommerdalgradc applloees lneludlng a sIIIVe. refrigerator aDd aink. 

Q-16: Do Heartland's banquet halls include any bathroom flleilities? Please describe. 

Respoase: EIIeb orlbe two banquet rooms blls II lildies' and men'., room, wltieb 
bouse 1I.llets aad .Inb. 

Q-17: WhlIt is the flow of water to Riley Village during the test year, by month if 
available? 

Response: Not available. 

Q-lS: SlIgal' Creek proposes to indude a return on and of its acquisition adjuslment 
(1x!1h water and sewer). Please answer the following questions related to Sugar 
Creek's propoaed acquisition adjustment: 

a) Please provide the date and describe the ttansaotion that generated lbe 
acquisition adjustment. 

b) Plesse provide a copy of any journal entries made to teCQn:! the acqUisition 
adjustment 

c) Please cite the lURe order number (and page number) that authorizes 
Sugar Creek to earn both a return on and of its acquisition ndjustlJlent for 
rotemllking purposes. 

d) Why does Sugar Cceok beliovo it is entitled to eam a return 011 its 
acquisition adjUlltment? Plea.. cite any orders that Susar Creek relies on 
to support its "pinion. 

e) Why does Sugar Creek believe it is entitled to earn a return ofilS 
acquisition adjustment? Please cite lUly on:Ie!S that Sugar Creek lClies 011 
to support its opinion. 
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f) Has Sugar ClIlek been amortizing illl n:eorded acquisition adjustment? If 
not, why nol? If yes, please state !be annualamorrlzation lIJ1lount and 
provide II detailed ealeulatlon of!be amount. 

a) Mr. Salis purchased the ufllity and Heartland Reilllrl out (If bankruptcy in a 
single tran.oadlon In 1995. 
b) The inIormadoo .ought is 14 yean (lId and is not housed at Sugar Creek's 
offices. Sugar Creek Is atmnplillg to obtaill these doeumeat' from the a_alliant 
involved in the tranlactloa and wlU (o.,..ard the doeumenu to the OUCC It and 
when they are oblnilled. 
c) The IURC', Orden are public doeuntents and the information sought by 
Questlno 18(e) is equally 8ni1.ble to the OUCC as to Sugar Creek. 
d) The SSIl,OOO aequil.idoo adjustmeol II theamollol reOeded 00 Sugar Creek'. 
books aod !be amount reporled 10 ibl annaal reports to the IURC. It Is the 
dlfterenee between Ihe purchase priee and the book value oC the aequlred utlllty 
aSleta. IadlllDll is a fair nlue 8late. The acquilltiGll adjustment I. a mechanism In 
whlc.b the book valae Is Increased to reoed tbe fairv.lue oCPetitlooer's plant value; 
therslore, utllitie. are eotitled to earn a return on Ita fsir value rate base. 
e) See answer to Q-18 (d). 
I) The aequbltioll adjustmellt is being amortized for the flnt time in this JlUng. Nu 
past amortization has occurred. The allnusl amortization is reneeted on P"lIe 8-H, 
and W-l(i otMr. Callahan's pre·filed testimollY. The detail io the tJllculallon is 
provided all those pages liS welL 

Q-19: How many wells serve Heru:tlIInd Resort? How many of these wells does Sugar 
Creek operate? 

Response: Two (2) wells serve lJeartland Resort, and both are operated by Sugar 
Creek. 

Q.20: Please provide a coPy of Sugar Creek's current rules and regulations, bylaws, and 
articles of lru;mporation. 

Response: Because Sugar Creek only hall two custom,," (Heartland Resorl and the 
Riley Village Homeowner', Association), no rates and regulations are pr .. ""tly In 
eIfect. Attached Is II copy of Sugnr Creek', bylaw, and amelea of Incorporatioll. 

Q·21: Under Sugar Creek's proposal "S", bas the Utility eliminated nom its rate base 
the ourrent Riley Village main and service lines which will be abandoned? If DOt, 
plealle explain why not, illllinding cites to any lURe orders that support this 
treatment. 
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RC'apOUI: No. Tbe value of the Riley Village main and servlc, lines were nol 
induded on the balante sheet and rate base. There would be no reason 10 deduet 
Ibn plant il"wu nor recorded in the nrst place.. 

:\lAS A TIACHMENT 1 
CAUSE NO. 43579 
PAGE80F155 

Q-12: Are any of the soft costs included in the proposed project costs also included as 
rate case costs to be amortized and included in annual operating expenses1 If not, 
is Sugar Creek seeking to recover over $87,500 (520,000 (rate case) + 555,000 
(project legal) + S\2,5oo (project acotlng») In total oonsultant fees, either 
through project fill8llcing or rale case amorti7lltion? What is the estimated 
engineering expense associated with till' project? Is the engineering expense 
embedded in the $20S,OOO estimatcl? 

RespoUl: WIlen a atility fa engaged In a capital improvemeat project, it Is normal 
10 inelude the soft costs, indndlng lepl and rale consulting serviees, in tbe projecl 
_II. The 56'1,50. (projeet legal and project aeeounting) soft costs ineJuded In lhe 
projeet wHl he funded through issuance of 10og-tmJI debl. The 567,500 soft_Is 
will be capltali%ed and depreelaled. Pedtloner'! allDllal revenue requirement. 
woald lnelude the depreciation ""penle and return on rata base on these eosls. The 
567,500 soft coots are nol amortized aod Included In operation & maintenance 
expenses. 

Tbe $20,000 rate case expense I. for Petitioner's next rate case and is amortized over 
eighl (8) years. The annWll amortization ls Indud"dln Petitioner's operatioa and 
maintenance expenses. This $2,50. "nnllal amortization is split evenly between tbe 
water .. nd 8ewer divisions. Petitioner has Ineluded Sl,250 expense for both the 
waler and sewer divisions. 

In Mr. Callahan's testimony on page 13, be states that the totlll project is estimated 
at $205,000 aad that this amoaat Ineludes only the construction, engineering fees, 
permits ~nd SOlUe inspections. Subsequently, Ihe S.RF stimulus package program 
came to our IItlenfion and tbe estimated project cost has heen restated as shown in 
Response to Question 28. Tbe difference In the original estimate In Mr. Callahan's 
testimony of $205,000 and the restated estimate ean be explained by tbe additional 
r""lIiremenu otthe SRF. Sugar eree .. will propose Q true'lIp once actual costs are 
determined. 

Q.23: Please provide copies of Sugar Creek; Utility Company'. state acd federal income 
tllX returns for the years 2006 and 2007. 

Reapon'el Sugar Creek believes that tbe OUCC's staB reviewed and kepi copies of 
these dotllments during its OD·site audit In February, lOOll. If the OUCC 
determines that It requires additlonallnlormotlon relative to Sagar Creek's 2006· 
2,007 state 01' federal tn returns, Sugar Creek will supply any additional available 
information. 
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Q-24: Please provide a copy of the loan agreement and any other dooumentation for the 
"loan payable - offlcers~ ($212,785 lIS of 12/31f2001l) shown on Sugar Creek's 
balance sheet. Please provide a dtewdown schedule for this loan .trom its 
inception. Please stale the interest rate and whether the balance at I2I311Oll 
includes any accrued interest. 

Reapomel No sucb loaD agreement or drawdowlI schedule exists. Tbe loaas lire 
Interest free. The officer provides working apllAl al needed and II reeorded as 8 
108n payable on the balance sheet. For this reallOn, the 108n balance haa been 
recllL!lslfied for ratemaklng purposes 88 "Additional Paid-in Capital". 

Q·25: Please explain why Sugar Creek is using a 3% depreciation rate for its sewer 
utility plant and cillO any lURC olders giving Sugar Creek the authority to use Ibis 
depreciation rate. 

Response: The corred depreciation nlte (or the .ewer rale should be 2.5% not 
3.0% as Wled in Pelltioner's pre.liJed testimony. Sugar Creek Intends to nle errata 
to corfee! Mr. Callahan's lestlmony. 

Q.26: Please explain why Sugar Creek is Ullin!! a 2% depreciation rate fur ilS WIlier 
utility plant and cite any lURC order giving Sugar Creek the authorily 10 use this 
deprecimion rate. Does Sugar Creek believe that its waler system imludes a 
water treatment facility? 

RespOllSe, Aemrdina to letter senl an Deeember 28, l'S7 10 Mr. MIehllel Gallallber, 
Chief A_umanl from Mr. Jerry Webb, ChiefEnglneer (birth employees 01 the 
Indiana Ufiljty Reguhltory Commisllioll) the depredation rale for wlrter utilities is 
2.11"1 ... 

Q-27: Wbat wuroe offinancing does Sugar Creek expect to use to fund the proposed 
project? Please provide the names of potentlallenders, interest rates, end length 
ofl".", 

RespollSel No final determination baa bee" made reaarding the !oune of .... ndlng 
for the pro.-ed proJeet. Petitioner has med an application with the SlAte 
Revolving Fund Program to lund Its projeet. The SIUl' has • "Smlll IaIlUt Loan 
Program" with a low Imerest rate and au Jlmortizalion period .ften (111) years. 
They alBa have a progmm with an amortlzatlon period of twenty (20) years with a 
... mpetldve Interest rate. The other optiou would be to apply with eammerri.al 
baob; however. 'With the aJrreni credit ttbls and also the tact llIal Petilloner hal 
IIOt enjoyed a profit for the past few yean, this option may be challenging. The 
Indbma Bond BlIDk and USDA Rural Developmenl Administration do not appear to 
be an option. 
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Q-2II: Please provide a detailed listing of estimated cost. to complcw the proposed 
project. Will this project be submitted for bid? 

JtespOIUe: Below is the project estlmawaubmitted to tile SRll'. No fmld 
determinatlllll hu been made as to whether the project wiU be lubmltted for !lid. 

~ Conlt~~tion & 
i Materials 
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Q-29: Please explain why the proposed capital structure under Proposal "A » (no shut-off 
project) includes the debt fur the shut-off project. 

Re~ponse: The eapltalUructllre under Scenario A .hould not Include the debt in the 
eapltal structure. The weighted eMt of capital should b. 11.00% and Dot 10.0IW •• 
Sugar Creek lutends 10 rue etTIIta 10 co~t this poriion of Mr. CaUalmn'. pn-li1ed 
testimony. 

Q-30: Please explain why deprecl.etion expense ($7,438) under Proposal "An (no shut
off project) is the same as deproeiation expense under Proposal "Bn

, 

Response: The depreelailon expense shoald not be the BaDle. Under Seenllrio A, the 
depreciation e:tpense should be $1,988 not $7,438. 
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Q-31: Please provide a dctalled llsting of the $20,000 of proposed rete cue expenses. 
An. any of the test year lesal expe.tlSe8 of$22,922 ($II,461 (water) and $11,461 
(sewer)) included io the proposed rate case expenses or the proposed project 
coSill? 

R""poD8el Tbe $211,000 proposed rate ellle expense Is the es1Imlte for Pelflloner's 
next rate calle. Tbis COllI Includes $15,000 for legal and 55,000 for rale _lulling. 

Q-32: Please provide a detailed calculation of the estimated legal costs of $55,000 
included 10 the proposed project~. 

Re!lPOUJe: n.. SSS,ooo In IegalII!es Includes lbe cost flflegalaervlees for CaUII. No.. 
43S34 (iIlvMlleallon) and Calise No. 43!17? (rale!). II is estimated that legal fees for 
!be Investigation wm be $30,000 lind legalll!es for the rate ease will be 515,000 • .All 
or2l19/09, lelia! fees for Ihe InveJllgtllon total approximately $16,700 and legal fee8 
for !be rate ease IotalapproxUnate\y $10,llOO. SIlMtantial additionallega! work I!i 
sllll reqllired in the l'llte ease, and a moderate amout of legal work rtDlaiDs 10 be 
performed In eonneelwn wltb !be Invesllgatlon. EJ:ample! of the legal work 
performed Includes, but b not limited to, prepariog mollons and pJeadlngo, 
preparation and Ilttendallce Ilt meetings with lite OUCC, respondiog to OUCC data 
requests, hearing preparation and attendance, assistance with drafting and filing 
testimony. 

Q-33: Please provide 11 detailed calculation of the estimated accounting costs of $12,500 
included in the proposed project costs. 

Response: Tbe coat inellldcs a/tending meeting!, preparing rale s1udie3. completing 
data requests and tetltlfying 81 the Cotmni.81on. Tbe fee includes the cost 10 obtain 
funding and preparing lite neeeisary financial information reqblred by funding 
sotU'Ce. The ree ill an esllmal. only. 

Q-34: With respect to site prices in Heartland Resort (See attached), what is the 
diffenm"" between "FULL UTILITIES" and "WATER &: ELECTRIC 
UTILmES ONl.Y," 10 other WOlds. what services are ptOvided onder "FULl
UTILITIES" that are not ptOvided onder "WATER &: ELEC1RlC UflLml3S 
ONLY"? 

RetlponH: "Full UJllitles" Includes sewage dlsposai lerriee. "Waler & Eleelrie 
Only" does not Include sewage d1iponl servlee. 

Q-3S: Of the campground sites added since 2000, how many sites include sewer 
connections? How many sites do not illClude sewer connections? 

RespollSe: Allor the sites added since 200 bave .ewer conn.mom. 
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Q-36: During CIQss-eJCllDIination in Cause No. 43534. Mr. Frazell indicated that there are 
100 residential structures (homell) in Riley Village, of which 93 appeared to him 
to be occupied. 

a. What does Suglll' Creek consider to be the actual number of residential 
structures (homes) in Riley Village? 

b. What number of mese homes does SUglll' Creek consider currenlly 
occupied? 

Objection: Sugar Creek <lbJeets 10 Qumloo 36 <In the gl'(llincia that it caDs for" 
calculation or aulysis that Sugar Creek bas lIot performed and Ihlll it obJeclli to 
perfonlliDg. 

Response: PursulUIl 10 IIII' WRC's last order setting Sugar Creek's rates, Sugar 
Creek bllll tile Riley Village Born_neT's Assoclatinu ("HOA,,) for Btl residences, 
and gives Ihe BOA a eredll for 4 mldanees, "hleh 18 to refled the average DUmber 
of Vlltanl bomet_ Aillent eonducling a physkal inspeetlon of Riley Village, Sugar 
Creek does IIOt know die aetva! number or residential structulV. Sug'" Creek ooea 
nol bow the number of bollia In rutey Village thai are currently oceupled. 

Q-37: Has Sugar Creek considered. investigated, or applied for any grant funding to help 
pay for the casts of its proposed project? If so. what granl funding has Sugar 
Creek considered, investigated, or applied for? Pled5e provide copie$ of any 
appliealiona completed by Sugar Creek. Please provide copies of any e-mails, 
letters. or other IiteratuIe received on any grant funding considered. If Sugar 
Creek has not considered. investigated, or applied fOI any gran! funding. please 
explain Why not. 

Response: Sugar Creek Is In the proeeo of Invest/gating a'l'nlinble sources of 
funding nnd financing for the proposed project including, bul nOlllmlted to, 1Ilow
interest loan from the Indiana Stale Revolving Fund. See also Respo_ 10 Question 
27. Attached Is a copy of Sugar Creek's applieatiol1 10 the SRF program. whIch was 
submitted to tho SRI' " .. February 13, 200'_ 

Q-33: The ovec undeC$l.!u\da that Mr. Salis purcIlased Heartland Resort and Sugar 
Creek Utilities through II bankruptcy auction process. Is the ouec's 
understanding correct? lfno. please explain the llllture of Mr. Solis' purchese of 
Heartland Resort and SugarCreek Utilities. 

Q-39: Did Mr. Sells pun;hese Heartland Resort and Sugar Creek Utilities 118 part of one 
aggregate transaction or were th~ two aeparately negotiated purchases? If 
purohesed together. please explain how the pumhll8e priee WIl8 allOCllled between 
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the Resort and the Utilities. Please provide the calculation and any supporting 
docwnentation. 

R.espon.se: Heartland Raort and Sugar Creek UtiUty Company, Int. were 
pun:hued m onumgl. mn.saction. 

Q40: Please provide ft oopy of the purchase agreement for Sugar Creek Utilities 
including any and all auacbmenls and exhibits. If tho Utilities were purchased as 
part of an. aggregate purchase along with tho Resort, please provide a copy of lhis 
purchase agreement along with all attaebmenl8 and exhibits. 

ResponHI Tbere was no purcha!HI agreemot smee the sale wa. (lUt ofbanknlptey. 

Q411 Please provide any and all economic. financial, or other analyses, schedules. or 
reports that were prepared to determine !hal a 50% premium was approprinte for 
the purchase of Sugar Creele Utilities. 

Objeetlon: nel.alel'lllation sougbt by this data requl\St i. irrelevant and ill uulikely 
to lead 10 admissible evidence. The "approprlateneatl" !If tbe premium Is net at ilSue 
aud hAS already been decided by stipnlation. Paragrapb 1 of the Modification to 
Stlpulatlon Ind Settlement Agreement dated June 27, 2001 in Cause Nos. 38891 and 
41913 betweeu the OUCC and Sugar Creek Utilities .tatell: "The part"" recognize 
that as of Jllne 15, 19!15. Sugar Creek Is entitled to record Oil .ccounting acquisition 
adjWltment of $64,752. The parties agree, however, to defer consideration of Ibe 
rate making treatment for the 8tquisition adjWltment until Sugar Creek'. oext rate 
case." ThllS, the information Mugbt In Dais Request 41 Is irrelevant. 

Re!pODse: See obje.ction. 

Q-4l: lfthis was an aggregate pw.:hase, what premium, if any, was allocated or paid for 
tho Heartland Resort (We note thot a premium of $50,000 Willi allocated to Sugar 
Creek Utillties.)? Please provide all economic, fillll!1cial, or other arutlyses, 
schedules, or repwts that were prepared to determine the appropriate premiwn 
aUocated or paid tor the Heartland R.e$Ort. If a diff.....ent mnount " ... allocated Ie 
Heartland Resort, please explain why. 

Response: See Objection and Response to Data Request 41. 

Q-43: Axe Utility assets separately metered for eleclrica! colUUmption? If so, please 
provide copies of all test year invoices for the specific meters related to the 
Utility's assets. If not, why not? 

Re!ponse: No. After consnltlngwitb tile electric utility, Supr Creek's IDRnagement 
collllidered It cosls or separately metering the utility assets Olltweighed the benefits. 
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Q-44: If purehased power is not separately me1eted, please explain how purchased 
power ill allocated between the Utility and He8rt1nnd Resort. 

Re.Jpo.ou: When tbe current owner parehased Sugar Creek and Heartland Resort 
in 1'95, Heartland Retort was not operational and tODSllmed no electric power. At 
that time, Ike bill for electrie tOnsumpdon refleeted only tile cODSumption of Sugar 
Creek Ulllilies. and the amount W8S $16,800 per year. For every year ainee 1995, 
Heartland Resort has paid the entire eleetrlc bill, and has oonlioueO to charge the 
199!14l1oual rate of 516.800 to Sugar Creek. 

Q45: In the cases where shut-off vaMs bave bIlen installed, please answer the 
following qlJe$oons; 
(a) Provide copies of the invoice(s) sent to the residential customer for tbe cost of 

installing the sbut-offvalve. 
(b) If no invoice W1IS sent to the customer plCBSe explain wby not. 
(c) How many customers paid the invoite(s) sent to them or reimbursed the utility 

for the cost of installing the shut-off valves? 
(d) How much is included in Sugar Creek's rale base fur the shul-offvalves not 

N:imbursed by customers? 
(e) What category orOOKty plant were the shut-<>ffwlves recorded to? 

Response: 

(8) No invoice emls. 
(1)) The customer was verbaUy advised or the charge by Sugar Creek personnel. 
(c) One. 
(d) [neluded ill Sugar Creek's rate base i'I $3,108, whkh reneels a portion of tbe 

eosts to install sbut-offvalves on tbrCi\ properties. 
(e) Sugur Creek did not categorize the sbut-ol1valvC!! in its lnlernalaccounting 

system in aecordanee with the uniform .;ystem oC aeeounta. The 53,108 was 
found by doing 9 vouther analysis. 

Q-46: CulTently. wlml does SugB! Creek consider to be !he water usage in EDU's of the 
following lUIlenitJes located in Heartland? 

Ii. BCI/ICluet halls 
h. Meeting room 
c. Club house 
d. Primitive camping 
e. Golf COUISe 

f. Milli-golf 
g. Swimming pool 
h. Dump 
i. Picnic pavilions 
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Rfsponse: Sugar Creek lias DI1 way of kBIIWingllle specific, individual water usage 
of !!!leb of III. abovll-liBled aNIIS because water uaage Is not separately metered for 
.adl of tbese area •. 

Q-47: CurrentlY. what does Sugar Creek consider to be the sewer usage iu EDU's of the 
following Wllenities located in Heartland? 

a. Banquet halls 
b. Meeting room 
c. Club ho\llle 
d. Primitive camping 
c. Golf course 
f. M'mi-golf 
g. Swimming pool 
h. Dump 
i. Picnic pavilions 

Response: Sugar Creek has DO way of k.nowinll the ip.cffi". individual Jewer usage 
of .acb of the above-liated IIJ"eIlS bee3use sewage usage is Dot separately metered for 
each of these areas. 

Q-48: Please describe lhe number and general location of all shower stalls, bathrooms 
and toilets in the Hearlland Resol1. 

J:ype of Facility General Location Nu'!)ber 

Shower Pool 6 
gOO section 4 
2 lower sections 8 

ToileIB Banquet HaU 2 
Main Office 3 
Picnic Pavilion 5 
Clubhouse 6 
Camper's Comer 2 
Lower campground 9 

Q-49: When was the new Meeting room added to HearlJand? 

Objection: SDgar Creek objeda 10 Ihis data requeal on lIIe grouDds that it Is VlIgue 

aDd _!riguons In thAt It is unclear what is meaDt by "Ihe net\' MeetiDg room." 

Rfspolllle: Subject to, lind without waiver .flbe foregoing objection, tfQ_tion 49 
mel'll to Ihe bundiDg where the OUCC .lAffmet Mr. SaU. in February, 2009, the 
building was alnstructed in 2000. 
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Nikki O. Shottll2, #16509·41 
Bose McKinney & Evans LLP 
III Monument Circle, Suite 2700 
Indianapolis, Indiana 46204 
(317) 684·SOO0 

CERTIFICATE or SERVICE 

I certiJY that a copy of the forogoing was served electronically upon the following 

this 20'" day of February, 2009: 

Daniel LeVay, Esq. 
Indiana Office of Utility Consumer Counselor 
National City Center, Suite 1500 South 
115 West Washington SEreet 
Indianapolis, IN 46204 
dlevayriil,oucc.in,goy 

Bose McKinney & Evans LLP 
111 Monwnent Circle, Suite 2700 
Indianapolis, IN 46204 
(317) 684-5000 

16 



O. ARTICLES OF AMENDMENT OF THE 
ARTICLES OF INCORPORATION 

~ "* FornI 313» (All ".,~ 
S'*BNt-d0l~~1MB 

MAS A'IT ACHMENT 1 
CAUSE NO. 4357? 
PAGE 17 OF 155 

P'O'Io'iQed Of: JOSEPH H. HOGSETT 
SeCReTA/lV ¢i' !!TATE OF INDIAHA 

COFIPOAATIOHS Cl\1tStON 
XI2 W. WMHlNtlTON Sf RII E018 

IHQIANAPOI.IS IN ._ 
l'El.I!l'HC.ti! • (a17) 23U5l!i 

APPROVED 
AND 

FILEO 
iNO. SECRETARY OF STAlt' 

ARTICLES 0' AMliNlIMlIIf OF TIll ~ AIITICLE& OF IHCOIIPOMllOH OF. 

SALIS, INC. 
.......... 

Salis, Inc. 

I ARTICL! I Am •• d"",nU.j 1'1 ,-_. 
18tt",,,ON 1 '.0 dale of 1n."",orOlI •• o.,nt_OIIOn Is: ,:g ~, '>..J 
I JllJ'Ie IS, 1995 .• ...,. "" \);.;.:. 

l IITI01I2 The ...... Of !flo cclPOl'lllOl\ foflowlng tl11$ _"' ... , to lhe Mlelu .,m"",,,,,,OI",. ,., I _::. 

SUGAR caEEK UTILITY C.QMPlINY TIIlt". 
SEarlON3 

The eXec' text 01 AlUele(8l ______ "I _________________ of Ul.Mlefn OftnCOfpOf~t5t>n J$ 

now &I follow.! 

... 
The name of the Corporation is Sugar Creek Utility 
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".. """d 01 IllreCIOll of Ih. Cotjlo<at .... dilly ""OPlecll , ... Iullo" .... p.'"ng I ...... _ tho ,orml .nd _ ..... 01 

""'0'0(.) ____ .=1 ______________ ~ __________ ollhtArlI<lo •• r ,,,,,.,,,,,,O'IonIlll_ 

CTlON 2 AoUon by stlareboldlrs:-

The Bhar,h046era (If ,he Col'pOrellon entitled to YQle'" fOGpec1 of the Artk:ra at NnDtldmen1 adoplf\'t tho prQpoi!lOd' otn&ndmtU'lt. 
TM 1I1'1'lbl'Uneni wall e.dor:rto by: (QtM~llppfOpi1.'. fNrarJflpltl 

{b} Writ len consent.recut ad 01'1 

~~1S~ffi!:X 

s'hl.I.~ 

·s'hl.I.fl~·.· 

fiCTION 3 C<>mplial1<lo wHo I.ogOl "l<Iul1","",to. 

TOTAL 

, anCl signed by all such Sh&r.h~d.f!. t 

The maMet of the ac»pllon 0' lhe A"Jclet of Amtmdmeni 6nd the \1010 by wtdch th~ wen. ad(:tpt~ COnl1l1u.e tuH I-egAi col'tlPIian« with 
tne .prOY/Aklnll fit the Acl. thl Arllel .. of tneorperaflon. and' tbe 6y-uw. of Ihe Corporation. 

~~~~'1[I,~~~t.J!2!..e;!!!!!iI!!"~cE.!.ill!( ury that lh. Itat(l!Y't~nts cont .. lruxf are true 'hIt 
!-oflletnJ Flam. Jirll'ltJ:d 

/'l •• y .r ~'= ..... '!!9!d9,il5==-

_____ ..;.....:J:..:::o.::h:::n~I':...~S.a_l_~_· _s_; _~Jr • ___ .... --~-----l 
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ARTICLES OF INCORPORATION APPROVED 
AND 

ill: FILED 
IND. SEC!lETARV Of STATE 

SAU8.INC. 

The undersiped inoorpotatot or incorporators, desiring to form a corporation 
(hereinafter referred 10 as the 'CorporationU

) pUl'SIIant to the provisions of the Indiana 
Business Corporation law, Ind. Code 123·1·17 et seq~ (such act, as amended from time to 
time, and illl wa:eaors arc hereinafter referred to as the "Act"), eJ:ecute the fonowing 
articles of incorporatiQII. 

ARTICLE I 

. ·;u 
The Jlame of the Corporation is Sail., Inc .. 

ARTICLE II ". ;Vi 

('~ , , 

C1 '.' : 1 .. <. 
Putposes,lnd Powers ~," : 111 

o ~. Q 

1. The pUipose for which the Corporation is formed is 101rllns~any and 
all IQI'.ful business for which corporatiQIIS Dlay be incorporated under tbe Act. 

2. Subject to any limitation or restriction imposed by the Ac~ any olher 
Jaw, or any provisions of these articles of incoiporalion, the Corporation ahall have: 

(a) the same capacity to act as possessed by natural pefllOlIS and to do 
everything necessary, advisable or convenient for the accomplishll!ent 
of any of the purposes hereinbefore set forth, or which shall at any 
time appear conducive 10 or expedienl for the protection or benefit of 
the Corporation, and to do aU other things IncJdental thereto or 
connected therewith which are not forbidden by law; 

(b) the power to carty out the purposes bereinbefore set!Drth in any state, 
territory, diJtrict or possession of the United States, or in any foreign 
countty. to the extent tbat such purposes are not forbidden by the law 
of any sucb state, territOI}', district or possession of the UDl!ed States 
or by any such foreign country; and 

(c) the power 10 have, exercise and enjoy in furtherance of the pUrpOsell 
hereinbefore set forth all the general righls, privileges and powerll 
granted to corporations by !be Ac~ and by the common Jaw. 



ARTICLE II! 

Registered Office and Registered Al!ent 

Segjon 1. Registered Office. 

MAS ATTACHMENT 1 
CAUSE NO. 43579 
PAGE 20 OF 155 

The street address of the registered office of the Coqwration located in 
Indiana is 111 MOl!ument Circle - Suite 4600, Indianapolis, IndiaJIli 46204-5146. 

Section 2. Reslstered AJt1IIt. 

The nllllle of the Registered Agent whose business office is identical with the 
registered office is Jon F. Spadorcia. 

ARTICLE IV 

Terms of Shares 

Section 1. Number. 

The total number of shares which the Corporation has authority to issue is 
one thousand (1,000). 

Section 2. Designation of Classes. 

All the authorized sbares of the Corporation shall be of one class only and 
be designated common stock. The common stock of the Corporation shall in all respecm 
entitle the holder to the same rlghUi and preferences, and subject the holder 10 the same 
'1ualifications, limitations and restrictions as aU ather shareholders of common stock. 

Section 3. Issuance and Consideration. 

The common stock may be issued for such an amount of consideration as may 
be med from lime to time by the board of director •. 

Section 4. Voting RighI!!. 

Subject to any specific restrictions imposed by the Act, aUill times each holder 
of a share of cQmmOl! stoek shall be entitled to cast olle vote for each share of such stock 
standing in the shareholder's lI3me 0lI the Corporallon's books on the specified ream! date 
00 each matter UpOll which the shareholder is elltitled to vote. At 38y meeting of 
shareholders, the holders of a majority of the shares elltitled by these articles of 
incorporation to be voted on the busiJless to be trlUlSllcted at such meeting. represellted 
thereat in person or by prm:y, shall oollStitute a quorum. At 38y meeting of the 
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shareholdem at which a quorum is present, action on a matter (other than the election of 
directors) is approved if the votes cast favoring the action exceed tbe votes cast opposing, 
unless a greater affirmative vote is required by the Act or these articles of incorporation. 
Notwithstanding the foregoing provisions. the following actions requrre the affirmative vote 
of a majority of the Issued and outslanding shares entitled to voU:: on the proposed adion: 

(a) authorization by the shareholders of indemnification and advances for 
expenses (Ind. Code 123-1-37.15); 

(b) amendments to the articles of iooOlporation which would give rise to 
dissenters' tights (Ind. Code §23.1.38-3(e)(1». unless the board of 
directors acting pursuant to Ind. Code §23.1-38.3(o) requires a greater 
vote; 

(0) adoption of a plan of merger or share eKCbange (Ind. Code §23·1-40-
3( en, unless the board of directors acting pursuant to Jnd. Code §23·1-
4U-3(c) requires a IIreater vole; 

(d) saIe, lease, exchange or other disposition of all or substantially an of 
the corporate property other than in the usual and regular course of 
business (Ind Code §23-1-41-2(e». unless the board or direetorsacting 
pursuant to Ind. Code §23·1-41· 2(c) requrres a greater vote; llnd 

(e) VOluntary dissolution of the Corporation (Ind. Code §Zl.1-4S-2(e». 
unless the board of directors acting pursuant to Ind. Code §23·1-45-
2(e) requires a greater vote. 

Directors are elected by II plurality of tbe voles Cll!It by the sbares entitled to vote in the 
election at which II quorum is present. 

Section 5. Dividends. 

The board of directors shall lIave the power to declare and pay dividends on 
the Q11lstanding shares of common stock to tile extent permitted by the Act. 

Section 6. DigolutIon. 

In the event of any voluntary orinYOluntary liquidation, dissolution, or winding 
up of the Corporation, the bolders of the shares of the common stock of the Corporation 
shall be entitled, after due payment or provision for payment of the deb!!l and other 
liabilities of the Corporation, to share ratably in the remaining net asset> of the 
Corporation. 

3 
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Shareholdem &ball have no preemptive rights to subscribe to or purehase any 
shares of tommon stock or otber securities of the Cotpora lion. 

ARTICLE V 

Section 1. N1Imber. 

The initial board of direetors is compoaed of two (2) members. The number 
of directors shall be speeified by, or fted in accordance with, from lime to lime, the bylaws 
of the Corporation. In the absence of a bylaw specifying or fuing the number of directors 
the nnmber &ball be the number specified herein for the initial board of directors. The 
bylaws may provide for staggering the terms of the diretlors. 

Section 2. Names aDd Post Office Addresses of the Directors. 

The names and post office addresses of the initial board of directors of the 
Corporation are: 

John P. Salis, Jr., 161:3 West 300 N. Greenfield, Indiana 46140 
Faith M. Salis, 1613 We.'It 300 N. Greenfield, Indiana 46140 

Section 3. Jdiru:!ioo of Pu!jXlSe and fuercise of Powers. 

The board of directors, subject to any specific limitations or restrictiolll! 
ImJl<llied by the Act or these articles of incorporation, shall direct the carrying out of the 
purpose and exercise the powers 01 the Corporation, without previous authorization or 
subsequent approval by the shareboldem of the Cotporation. 

ARTICLEYI 

lncm:porator(s} 

The names and post office addresses of the incorporators of the Corporation 
are: 

Jon F. Spadorcia, 111 Monument CireIe-SuUe 4600, Indianapolis, Indiana 41i204·5146 
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ARTICLE vn 

ProvisiollB for Regulation of Business 
and Conduct of Affairs of Cotpora!lQII. 
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Section 1. Ipdemnification. 

(I.) 

(b) 

(c) 

Every person who is 01 was I. director of the Corporation (al defined 
in Ind. Code §23-1-37.2) shall be indemnified by the Corporation 
against aJiliabilif!y and reasonable expenses (as such ttxms are defined 
in Ind. Code §§23-1-37-3 and 4) lDcurred by such person in any 
threatened, pcmding or completed action, suit or proceeding. whether 
qMJ, criminal, administratm or iuvestigative and whether fonnal or 
informal. because such penon is or was II director of the Corporation, 
provided that such persen is determined In the manner speclfied in 
Ind. Code §23-1-37-12 to have met the standsrd of conduct specified 
in Ind. Cooe §23·1-37·8. Subject to the requirement'S of Ind. Code 
§23-1.J7.10, the Corporation shall advance to such person the 
reasonable expenses incurred by him or her in connection with any 
such action, suit or proceeding. Upon demand for indemniflcation or 
advancement of expenses, as the case may be, the Corporation shall 
proceed as provided in Ind. Code 123·1-37.12 to determine whether 
such person is entitled thereto. Every person Who is or was all officer 
of the Corponllion shall be Indemnified, and shall be entitled to an 
advancement of expenses, to the same extent as Ii such person were a 
director. 

If the Corporation indemnifies or advances expelll!eS to a director in 
ocnnection with a proceeding by or in the right of the Corporation, the 
Corporation shall report the indemnification or advance in writing to 
the shareholders with or before the notioe of the next shareholders' 
meeting as provided in Ind. Code §23-1-53-2(a). 

Nothing contAined in this Section Isbell limit or preclude the exercise 
of any ript provided under the Act, these articles of ioocrporation,lhe 
Corporation's bylaws, any general or i!jlecific action of the board of 
directors or the sharebolders of the Corporallon, or any contract 
relating to indemnification of or the advancement of expenses to any 
director, officer, emplQyee or agellt of the Corporation, or the ability 
ot the CorporatJon to otherwise indemnify or advance expenses to any 
director, officer, employee or agent 
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A conflict of interest lransactiOIl, as defined in Ind. Code §23·1-~·2(a), is not 
voidable by the Corporation provided the conflict of interest transaction satisfies the 
provisions specified in Ind. Code §23-1·35·2. 

Section 3. Code of Bvlam!. 

The board of directors of the Corporation shall have the power, without the 
assent Or vote of the shareholders. to make, alter, amend or repeal the Code of Bylaws of 
the Corporation. 

Section 4. dmendmcnlf of Articles of Incor,poration. 

The Corporation reserves the right to amend, alter, change or repeal aoy 
provision contained in the articles of incorporation or in any amendment hereto, or to add 
soy provision 10 the articles of incorporation or to any amendment hereto, in any manner 
now or hereafter prescribed or permitted by the provisions of the Act, or by the provisions 
of aoy other applicable statute of the stale of Indiana; and aU rights conferred npon 
shareholders in the articles of incorporation or any amendment hereto are granled subject 
10 this reservation. 

IN WITNESS WHEREOF, the undersigned, being the incorporator 
designated herein, executes these articles of incorporation this.L:£. day of June, 1995, and 
affirm under penalties of peIjmy tbat the statements contuined herein are true. 

~f'.~~~ 
pnF_Spado~ 
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CODE OF BYLAWS 

SJ[bIS. Xl~ 

ARTICLE I 

Identification 

Section 1,01. ~. The name of the Corporation is 
,.$ ~<->JtJ J ... ~ .... ~Ut I.ll.'/;:l</ ~,..f'tl."., ilu. 
~/tllq8 '$a is, III'" • hereinaftl.r referred to as the "corporation"). 
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Section 1.02. Plage of Reeping CQrporate Books and 

Records. The records and documents specified in Section 7.01 of 

these bylaws shall be kept at the principal office of the 

Corporation. For purposes of these bylaws. the Rrincipal office of I (" 
nco 1'1'.5+ Ind',GAo.. ~la"Q I3s NO(u...~""II'''''I''' L.H"\ 

the Corporation shall be 111 IIs" .... eRt Chela I Sttica !Gae I 

Indianapolis, Indiana 46204, which is the location of the 

Corporation's principal executive offices (in or out of Indiana). 

Section 1. 03. Fiscal Year. The fiscal year of the 

Corporation shali be January 1 through December 31 of each year 

until such time as changed by resolution of the board of directors 

of the Corporation. 

ARTICI,E II 

Capital Stgck 

Section 2.0). Amount and Class of Authorized Shares. The 

authorized shares of the Corporation shall be one thousand (1,000) 

shares and all shares shall be of one class. 

Section 2.02. Issuance of Shares. The board of directors may 

authorize shares to be issued for consideration consisting of any 

I. . tangible or intangible property or benefit to the Corporation, 
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including cash, promissory notes, services performed, contract for 

services to be performed, or other securities of the Corporation. 

If shares are authorized to be issued for promissory notes Or for 

promises to render services in the future. the Corporation must 

comply with the notice requirements of Ind. Code 523-l-53-2(b). 

Section 2.03. certificate for Shares. Certificates for 

shares of the Corporation shall be issued to a Bubscriber by the 

secretary of the Corpo.ration when proper consideration has been 

paid therefor. Each certificate shall be in such form as required 

by Ind. Code 523-1-26-6, and as the board of directors may 

prescribe from time to time. 

Section 2.04. Transfer of Certificates. The shares of the 

Corporation ahall be transferable only on the books of the 

Corporation upon surrender of the certificate or certificates 

representing the same, properly endorsed by the registered holder 

Or by his duly authori~ed attorney or agent. 

SectiQn 2.05. Lost. Stolen or pestroyed Certifigatee. The 

Corporation may issue a new certificate for shares of stock in the 

place of any certificate theretofore issued and alleged to have 

been lost, stolen or destroyed, but the board of directors may 

require the registered holder of the shares repr",sented by such 

lost, stolen or destroyed certificate, or the holder's legal 

representative, to furnish an affidavit as to such loae, theft or 

destruction and to give a bond in such form and substance, and with 

such surety Or sureties, with fixed or open penalty, as it may 

direct to indemnify the Corporation against any claim that may be 
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made on account of the alleged loss, theft o~ destruction of such 

certificate. A ne .... certificate may be i5sued without requiring any 

bond when, in the judgment of the board of directors, it ia not 

imprudent to do so. 

ARTICLE III 

Meetings of Shareholders 

Section 3. Q 1. Place of Meetings. All meetings of 

shareholders of the Corporation shall be held at the principal 

office of the Corporation or at such other place, within or Without 

the state of Indiana, aD may be specified in the respective notices 

or waivers of notice thereof. 

S%,tion 3. Q2 • Annual Meeting. The annual meeting of the 

shareholders for the election of directors, and for the transaction 

of such other business as may properly come before the meeting 

shall be held on June 30 following the end of the fiscal year of 

the Corporation if such day is not a legal holiday, and if such day 

is a legal holiday, then on the next business day that is not a 

legal holiday. Failure to hold the annual meeting at the designated 

time shall not affect the ~alidity of any corporate action. 

S~ctlQn JtQ3~ Special Meetings. The Corporation must hold a 

speoial meeting of shareholders on oall of its president, its board 

of direotors, or if the holders of at least twenty-five peroent 

(25~) of all votee entitled to be cast on any issue proposed to be 

oonsidered at the proposed special meeting sign, date and deliver 

to the secretary one or more written demands for the speoial 

meeting describing the purpose or purposes for which it is to be 

) 



MAS ATTACHMENT I 
CAUSE NO. 43579 
PAGE 28 OF ISS 

held. Only business within the purpose or purposes described in 

the meeting notice shall be conducted at a special shareholders' 

Meeting. 

Section 3.04. Record Date. Unless otherwise determined by 

resolution of the board of directors, the record date for purposes 

of determining the identity of shareholders shall be determined as 

follows I 

(a) for shareholders entitled to demand a special shareholder 

meeting, the proviSions of Ind. Code S23-l-29-2(b) shall 

apply; 

(b) for shareholders entitled to take action without a 

meeting, the proviSions of rnd. Code S23-1-29-4(b) shall 

apply; 

(c) for shareholders entitled to receive notice of and vote 

at shareholder meetings, the provisions of Ind. Code S23-

l-29-5(d) shall apply; and 

(d) for shareholders entitled to receive distributions from 

the Corporation, the provisions of Ind. Code 523-1-29-2 

shall apply. 

A record date determined by resolution of the board of directora 

may not be more than seventy (70) days before the meeting or action 

requiring a determination of shareholders. 

Section 3.05. Notice of Meeting. A written or printed 

notice, stating the date. time and place of the meeting, and in the 

case of a special meeting, the purpose or purposes for which the 

meeting is called, Shall be delivered or mailed by the Corporation 

4 



MASATTACHME~T 1 
CAUSE ~O. 43579 
PAGE 29 OF 155 

to each holder of the shares of the Corporation at the time 

entitled to Yote at the meeting, at such addreBs as appears upon 

the records of the corporation, no fewer than ten (10) days and no 

more than sixty (60) daYB before the meeting date. However, notice 

of a meeting at which any of the following corporate actions is to 

be considered shall be delivered or mailed to all shareholders of 

record, whether or not entitled to yote at the meeting, no fewer 

than ten (10) days and no more than Sixty (60) days before the 

meeting. 

(a) an amendment or amendments to the articles of 
incorporation requiring shareholder approyal; 

(b) an agreement of merger or share exchange requiring 
shareholder approyal; 

(c) the sale, lease, exchange, or other disposition of all, 
or substantially all, of the Corporation's property other 
than in the usual and ordinary course of business; or 

(dl a proposal for voluntary dissolution requiring 
shareholder approval. 

iil'lctio!1. ... 3. ()6. Waiver of Not ice. Notice of any meeting of the 

shareholders may be waived in writing by a 3hareholder, before or 

atter the date and time stated in the notice, and such waiver shall 

be delivered to the Corporation for inclusion in the minutes or 

tiling- with the corporate records. AttGudance at any meeti.ng t in 

person or by PIO"Y' (a) ""ives objection to lack of notic .. or 

defecti"" notice of the meeting unless the shareholder at the 

beginnin." of the meeting objects to holding the l!\E!eting or 

transacting business at the meeting; and (b) waives objection to 

conSideration of a particular matter at the meeting that is not 

within the purpose or purposes described in the meeting notice, 

5 



MAS ATTACHMENT 1 
CAUSE NO. 43579 
PAGE 30 OF 155 

unless the shareholder objects to consideration of the matter when 

it is presented. 

Section 3.07. Participation in Meetings by Electronic 

Communications. Any or all shareholders may participate in an 

annual or special meeting of the shareholders by, or through the 

use of, any means of communication by which all shareholders 

participating may simultaneously hear each other during the 

meeting. participation by any 8uch shareholder by this means shall 

be deemed to constitute preftence in person at such meeting. 

Section 3.09. VOting at «eetings. 

(a) Voting Rights. Except aa may be otherwise provided by 

law or the articles of incorporation, every shareholder shall have 

the right at all meetings of the shareholders to one vote for each 

share standing in the shareholder's name on the books of the 

Corporation on the record date for such meetings. 

(b) Prqxies. A shareholder entitled to vote at any meeting 

of shareholders may vote either in person or by proxy executed in 

writing by the shareholder or a duly authorized attorney-in-fact of 

such shareholder. For purposes of this section, a proxy granted by 

telegram, telex, telecopy or other document transmitted 

electronically for or by a shareholder shall be deemed "executed in 

writing by the shareholder." The general proxy of a fiduciary 

shall be given the same effect as the general proxy of any other 

shareholder. No proxy shall be valid eleven months after the date 

of its execution unless a longer time is expressly provided 

therein. 
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(C) Quorum And voting Reguirements. Except as may otherwisA 

be provided by law, at any meeting of shareholders, the quorum as 

provided in the articles of incorporation, represented thereat in 

person or by proxy, shall be required before any action of the 

shareholders may be taken. At any meeting of the shareholders at 

which a quorum exists, the vote as provided in the artioles of 

incorporation shall be neceosary to adopt or approve any action of 

the shareholders, unless a greater number is required by law. In 

case a quorum shall not be present at any meeting, the holders of 

record of a majority of such shares so present in person or by 

proxy may adjourn the meeting from time to time, without notice, 

other than announcsrnent at the meeting, until a quorum shall be 

present. Once a share is represented for any purpose at a meeting, 

it is deemed present for quorum purposes for the remainder of the 

meeting and for any adjournment of that meeting unless a new record 

date is or must be set for that adjourned meeting. At any such 

adjourned meeting at which a quorum shall be present Or 

represented. any business may be transacted which might have been 

transacted at the meeting as originally scheduled. 

(d) Votin9 Lists. FOr each meeting of the shareholders, the 

secretary of the Corporation shall make a complete list of the 

shareholder. entitled by law or by the articles of incorporation to 

notice thereof, arranged in alphabetical order, with the address 

and number of shares held by each such shareholder. Such list 

shall be on file at the principal office of the Corporation or at 

a place identified in the meeting notice in the city where the 
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meeting w111 be held, and subject to inspection at any time during 

regular business hours for a period of five (S) business daya 

before the date of the meeting for which the list waa prepared and 

continuing through the meeting. A shareholder entitled to vote at 

the meeting, or the shareholder's agent or attorney authorized in 

writing, is entitled on written demand to inspect and to copy the 

liat at the shareholder's expense during regular buainess hours 

during the period it is available for inspection only if: the 

shareholder'u demand is made in good faith and for a proper 

purpose; the _hareholder describes with reasonable particularity 

the shareholder'S purpose; and the list is directly connected with 

the shareholder's purpose. The original stock register or transfer 

book, or a duplicate thereof kept in the state of Indiana, shall be 

the only evidence as to the shareholders entitled to examine such 

list, stock ledger or transfer book, or to vote at any meeting of 

the shareholders. 

(e) Voting of Shares OWned by Other Corporations. Subject to 

any specific restrictions imposed by law, including without 

limitation, Ind. Code §23-1-30-2, shares of the Corporation 

standing in the name of another corporation may be voted by such 

officer, agent or proxy as the board of directors of such other 

corporation may appoint, or as the bylaws of such other corporation 

may prescribe. 

Section :1.09, bOtion Without a Meeting. Any action which may 

be taken at a shareholder meeting may be taken without a meeting if 

evidenced by one or more written consents delilcribinq the action 
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taken, signed by all shareholders entitled to vote on the action, 

and delivered to the Corporation for inclusion in the minutes or 

filing with the corporate record... Action taken by written consent 

is effective when the last shareholder signs the coneent unles8 the 

consent specifies a different prior or subsequent effective date. 

If notice of the proposed action mUBt be given to the nonvoting 

Bhareholders by law, notice shall be given as provided in Ind. Code 

§23-l-2!1-4. 

ARTICLE IV 

lhe Board of Direqtors 

Sectioll 4.01. N\lmber. The in1 tial number of directors of the 

Corporation shall bo two (2). A variable range board consisting of 

a minimum of one (1) director and a maximum of nine (9) directors 

is hereby established. The number of directors may be changed from 

the initIal number of directors to a number withIn the range herein 

established by resolution of the board of directors. In the 

absence of a resolution of the board of directors fixing the number 

of directors, the number shall be the number herein specified for 

the initial board of directors. 

Section 4.02. Manaqement~ Bxcept ae otherw~6e provLoed in 

the articles of incorporation, the business, property and affaIrs 

of the corporatIon shall be managed by the board of dlrectors. 

Sectlon 4,03. Annual Meeting. Unless otherwise determined by 

the president or the board of directors, the board of directors 

shall meet each year immediately after the annual meeting of the 

shareholders, at the place where such meeting of the shareholders 
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has been held, for the purpooe of election of officers and 

consideration of any other business that may be brought before the 

meeting. No notice shall be necessary for the holding of this 

annual meeting. If such meeting is not held as above provided, the 

election of officers may be held at any subsequent meeting of the 

board of directors specifically called in the manner provided in 

Section 4.04 of this Article. 

Section 4. OJ. Other Keetillllll. Regular meetings of the board 

of directore may be held, without notice, at such time ss may from 

time to time be fixed by reSolution of the board of directors. 

Special meetings of the board of directors may be called at any 

time by the president, and shall be called on the written request 

of any member of the board of directors. Notice of the date, time 

and place of such special meeting ehall be sent by the secretary to 

each director at his or her residence or usual place of business by 

letter, telegram, telex, telecopy or other document transmitted 

electronically at auch time that, in regular course, such notice 

would reach such place not later than during the second day 

iJlll1lediately preceding the day for such meeting; or may be delivered 

to a director personally at any time during such second preoeding 

day. Such meetings may be held at any place withIn or without the 

state of Indiana, as may be specified in the respeotive notioes, or 

waivers of notice, thereof. 

Section 4.05, Waiver of Notice. A dIrector may waive notice 

required hereunder or undar law either before or after the date and 

time stated in the notice. Except as hereinafter provided, the 
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waiver must be in writing, signed by the director and filed with 

the minutes or corporate recorda. For purposes of this section, a 

waiver granted by telegram, telex, telecopy or other document 

trensmitted electronically by a director shall be deemed "signed by 

the director,' A director's attendance at or participation in a 

meeting waives any required notice unles" the director at the 

beginning of the meeting (or promptly upon the director's arrival) 

objects to holding the meeting or transacting business at the 

meeting and does not thereafter vote for or assent to the action 

taken at the meeting. 

participation in Meetings by Eleqtronic 

COmmunications, Any or all directors may participate in a meeting 

of the board or a committee of the board by any means of 

communication by which all directors participating may 

simul taneously hear each other during the meeting. A director 

participating in 11 meeting by this means is deemed to be present in 

person at the meeting. 

fujc;ttio!l 4! 07. Action Without II Meating. Any action which may 

be taken at a board of directors' meeting may be taken without a 

meeting if evidenced by one or more written consents describinq the 

action taken, Signed by each director and included in the minutes 

or filed with the corporate records reflecting the action taken. 

For purposes of this section, a waiver granted by telegram, telex, 

telecopy or other document transmitted electronically by Oil director 

shall be deemed "signed by a direotor." Action taken by written 

consent 111 effeotive when the last director signs the consent 
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unless the consent spectfie" a different prior or subsequent 

effective date. 

Section 4.QB. Quorum and Voting Reguirements. A quorum of 

the board of directors for the transaction of all bUSiness, except 

filling vacancies on the board of directors, shall consist of a 

majority of the fixed number of directors if the Corporation has a 

fixed board size, or· a majority of the number of directors 

prescribed, or if no number is prescribed, the number in office 

immediately before the meeting beglns if the Corporation has a 

variable-range size board. A vacancy on the board of director .. may 

be filled by the affirmative vote of a majority of all the 

directors remaining in office if the remaining directors constitute 

fewer than a quorum of the board. If a quorum is present when a 

vote is taken, the affirmative vote of a majority of directors 

present is the act of the board of directors. A director who is 

present at a meeting when corporate action is taken is deemed to 

have assented to the action taken unless (i) the director objects 

at the beginning of the meeting (or promptly upon the director's 

arrival) to holding it or transacting business at the meeting; (ii) 

the director' 5 dissent or abstention from the action taken is 

entered in the minutes of the meeting, or; (iii) the director 

delivars written notice of the director'S dissent or abstention to 

the presiding officer of the meeting before its adjournment or to 

the secretary of the Corporation immediately after adjournment of 

the meeting_ The right of dissent or abstention is not available 

to a director who votes in favor of the action taken. 

12 
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Section •• Q9. Election. Term gf Qffice and Qualification, 

Directors shall be alec ted at each annual meeting of the 

shareholders by the shareholder.. entitled by the articles of 

incorporation to vote. Directors shall be elected for a term of 

one year and shall hold office until their respective successors 

are elected and qualified, Directors need not be shareholders of 

the Corporation. No decrease in the number of directors provided 

for by the bylaws at any time shall have the effect of shortening 

the term of any incumbent director. 

Section 4.10. Removal. Any director may be removed, either 

with or without cause, as provided by law, at the annual meeting of 

the ahareholders, if the annual meeting notice states that one of 

the purposes of the meeting is removal of the director, or at any 

special meeting of the shareholders, Or at any meeting cf the board 

of directors. 

~;;J;l.Qn 4.11. Resignation. A director may resign by 

delivering written notice to the board of directors, its chairman, 

the pre6ident or secretary of the corporation. A resignation is 

effective when delivered unless the notice specifies a later 

effective date. 

Section 4.13. Vacancies. Any vacancy occurring on the board 

of directors caused by removal, resignation, death or other 

incapacity, or increase in the number of directors, may be filled 

by the board of director~, or if the directors remaining in office 

constitute fewer than a quorwn of the board, they may fill the 

vacancy by the affirmative vote of a majority cf all the directors 
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The new director shall serve until the 

expiration of the term for which the director's predecessor was 

elected. Shareholders shall be notified of any increase in the 

number of directors and of the name, address, and principal 

occupation of any director elected by the board of directors to 

fill any vacanoy, whether caused by an increase Dr otherwise, in 

the next mailing Bent to the shareholderll following any such 

increase Dr election. If the vDte of the remaining members Df the 

board of directors shall result in a tie, such vacancy shall be 

filled by vote of the shareholders at a special meeting called for 

such purpose. 

Cgmpenafltion of Directors. The board of 

directors is empowerEld and authorized to fix and determine the 

compensation of the directors. Until such tilne as the board of 

directors shall choose to act in this matter, members of the board 

of directors shall receive no oompensation for acting in such 

capacity. 

/\'R'rrCLE Y 

Executive Cgmmittee 

Q.~ctiOD 5.01. DeSignation of Executive Committee. The board 

Dt directors may, by resolution adDpted by a majority Df all the 

directors in office at the time, from time to time, designata one 

or more of its members to constitute an executive committee. The 

board of directors shall have the power at any time to increase or 

decrease the number of members of the executive committee, to fill 

14 
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vacancies thereon, to change any member thereof, and to change the 

functions or terminate the existence thereof. 

Section S.Q2. Powers of the !xegutive Committee. During the 

intervale between ~eeting8 of the board of directors, and subject 

to SUch limitations as may be required by law or by resolution of 

the board of directors, an l!l.xQCutive committee shall have and may 

exercise all of the authority of the board of directors, except 

that an executive committee shall not have authority to (i) 

authorize distributions, except a committee (or an executive 

officer of the Corporation designated by the board of directors) 

may authorize or approve reacquisition of shares or other 

distribution if done according to a formula or method or within a 

rang<!, prescribed by the board of directors; (ii) approve or 

propose to shareholders action that is required by law to be 

approved by shareholders; (iii) fill vacanci"" on the board of 

directors or on any of its committees) (iv) amend the articles of 

incorporation; (v) adopt, amend Or repeal bylaws; (vi) approve a 

plan of merger not requiring shareholder approval; and (vii) 

authori~e or approve the i~suance or sale or a contract for eale of 

shares, or determine the designation and relative rights, 

preferences, and limitations of a class or series of shares, except 

the board of directors may authori~e a committee (or an executive 

officer of the Corporation designated by the board of directors) to 

take such action within limits prescribed by the board of 

directors. 

15 
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1il!l's:t1gn 5.03. M .... tingS! proc!l'dure, QUQrum. Regular meetin'is 

of an executive committee may be held, without notioe, at euch time 

and place as may from time to time, be fixed by resolution of the 

exeoutive committee. Special meetings of an exeoutive coll\lltittee 

may be oalled at any time by any member of the executive committee. 

Notice of such special meeting ahall be sent to eaoh member of the 

executive committee at the memb .. r's residence or usual place of 

business by letter, telegram, telex, telecopy or other document 

transmitted electronically at such time that, in regular course, 

such notice would reach such place not later than during the day 

illlmEldiately preceding the day for suoh meeting, or may be delivered 

to a member personally at any time during auch immediately 

preceding day. Notice of any such meeting need not be given to a 

member of an executive oommittee who has waived such notice, either 

in writing or by telegram, telex, telecopy or other document 

transmitted electronically arriving either before or after auch 

meeting, or who shall be present at the meeting. Any meeting of an 

executive committee shall be a legal meeting, without notice 

thereof having been given, if all the members of the executive 

committee who have not waived notice thereof in writing or by 

telegram, telex, telecopy, or other document transmitted 

electronically shall be present in person. A majority of the 

members of an executive committee, from time to time, shall be 

necessary to constitute a quorUI'A for the transaotion of any 

bUSiness, and the act of a majority of the members at a meeting at 

which a quorwn is present shall be the act of the executive 

16 
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oonunitt .. e. The members of an executive committee shall aot only as 

a cOllll1litt"e, and the individual members shall have no power as 

Buch. All minutes of meetings of an executive committee shall be 

submitted at the next succeeding meeting of the board of directors 

for approval 1 but failure to submit the same or to receive the 

approval thereof shall not invalidate any completed or incomplete 

action taken by the Corporation upon authorization by an executive 

committee prior to the time at which the same shall have been, or 

were, submitted ss above provided. 

Section 5.Q4. Other committees. The board of directors by 

resolution adopted by majority vote of all the directors may 

appoint one or more other committees from among its members as the 

board of directors determines to be necessary, which committees 

shall have such powers and duties as prescribed by the hoard of 

directors from time tb time. Sections 5.01 through 5.03 of these 

bylaws governing meetings, notice, and quorum and voting 

reqUirements ot an executive committee, apply to any other 

committees created by the board of directors. 

ARTICI,E VI 

Officers .2f the Corporation 

Qcption 6.01. Election. At ita annual meeting the board of 

directors shall elect a preSident, one or more vice-presidents (if 

the hoard of directors deems such officers necessary), a secretary, 

and a treasurer, and such assistants and other officers as it may 

decide upon, for a term of one year. Any two or more offices may be 

held bY the same person. If the annual meeting of the board of 

17 
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directors is not held at the time desiqnated in these bylaws, Buch 

failure shall not caUBe any defect 1n the corporate ex1stence of 

the corporation, but the officers for the time beinq shall hold 

over until their lIucceuore are chosen and qualified, unless sooner 

removed ae provided for by applicable law. 

Sectioo 6. Q2. vacancie!;l. Whenever any vacancies occur in any 

office by death, realqnation, increase in the number of officers of 

the Corporation, or otherwise, such vacancy shall be filled by the 

board of directors, or by the officer who had oriqinally appointed 

the predecessor of ficer, and the officer So elE!(!ted shall hold 

office until his successor is chosen and qualified, unless Sooner 

removed as provided for by applicable law. 

SeCt . .!s.uLQ..JU. Remoyal. Any officer of the Corporation may be 

removed, either with or w1thout cause, at any time by the board of 

directors, Dr it the officer to be removed was appointed by another 

officer, then the appointing officer may So remove the appointed 

officer. 

Section 6. Q4. Xbe President. The president shall be the 

chief executive officer of the Corporation. The president shall 

preside at all meetings of the shareholders and of the board of 

directors, and, subject to the approval of the board of directors, 

shall direct the policies and management of the Corporation. The 

president shall discharqe all the duties inherent to a presiding 

officer and perform such other duties as from time to time may be 

aSlligned by the board of directors or ae prescribed by law Dr these 

bylaws. 

18 



MAS ATTACHMENT 1 
CAUSE NO. 43579 
PAGE 43 OF 155 

Section 6.05. The vice-President. The vice-president shall 

perform all duties incumbent upon the president during the absence 

or disability of the president, and perform such other duties as 

these bylaws may require or the board of directors may prescribe; 

provided, that if the board of directors elects more than one vice

president, their respective right to act during the absence or 

disability of the president shall be in the order in which their 

respective names appear in the resolution, or resolutions, electing 

such vice-presidents. 

Section 6.06. The secretotY. The secretary shall attend all 

meetings of the shareholders and of the board of directors, and 

shall keep, or cause to be kept a true and complete record of the 

proceedings of such meetings, and shall perform a like duty for all 

standing committees appointed by the board of directors, when 

required. The secretary shall attend to the giving and serving of 

all notices of the Corporation, shall authenticate the records of 

the Corporation, shall, unless the board of directors provides 

otherwise, maintain the records roquired under Section 7.01 of 

these bylaws and shall perform such other duties as these bylaws 

may require or the board of directors may prescribe. 

sect jon 6.07. tbe Treasurer. The treasurer shall maintain a 

correct and complete record of accounts showing accurately at all 

times the financial condition of the Corporation. The treasurer 

shall be the legal custodian of all monies, notes, securitieo and 

other valuables which may from time to time come into the 

possession of the Corporation. The treasurer shall immediately 
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deposit all funds of the Corporation in a bank or other depository 

to be designated by the board of directors and shall keep such bank 

account in the name of the Corporation. In the event no vice-

presidents have been elected by the board of directors, the 

treasurer shall perform all duties incumbent upon the president 

during the absence or disability of the president. 

Section 6.08. AsSistant Offiqers. Assistants to any duly 

elected or appointed officer of the corporation may be appointed by 

the board of directors, the president of the Corporation or by the 

officer for whom the assistant officer is appointed to serve. Such 

assistant officers shall have such powers and duties as the 

officers whom they are elected to assist shall specify and delegate 

to them and such other powers and duties as these bylaws or the 

board of directors or the appointing officer may preacribe. An 

assistant secretary may, in the event of the absence or disability 

of the secretary, attest to the execution by the Corporation of all 

documents. 

SecHoI' 6. 09 . Delegation gf Authority. In case of the 

absence of any officer of the Corporation, or for any other reason 

that the board of directors may deem sufficient, the board of 

directors may delegate the powers or duties of such officer to any 

other officer or to any director, for the time being, provided a 

majority of the entire board of directors concurs therein. 

20 
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(a) The Corporation shall keep as permanent recorda minutes 

of all meetings of its sbareholders· and board of directors, a 

record of all actions taken by the shareholders or board of 

directors without a meeting, and a record of all actions taken by 

a committee of the board of directors in place of the board of 

directors on behalf of the Corporation. 

(b) The Corporation shall maintain appropriate accounting 

records. 

(c) The Corporation or its agent shall maintain a record of 

its sharehOlders, in a form that permits preparatlon of a list of 

the names and addresses of all shareholders, in alphabetical order 

by class of shares showing the number and claae of shares held by 

each. 

(d) The Corporation shall maintain its records in written 

form or in another form capable of conversion into written form 

within II reasonable time. 

(e) The Corporation shall keep a copy of the fo11o ... ing 

records at it. principal office. 

( 1) 

(2. ) 

(3) 

Its articles or restated ~rticlas of incorporation 
and all amendments to them currently in effect. 

Its bylaws Or restated bylaws and all amendments to 
them currently in effect. 

Resolutions adapted by its board of directors with 
respect to one (1) Or more classes or aeries of 
shares and fixing their relative rights, 
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preferences, and limitations, if shares issued 
pursuant to those resolutions are outstandinq. 

(4) The minutes of all shareholders' meetings, and 
reoords of all aotion taken by shareholders without 
a meeting, for the past three III years. 

(5) All wri tten cOl!Ul\unioations to sha.reholders 
gene.rally within the past three (3) years, 
including the financial statements furnished for 
the past three (3) years under Ind. Code 523-1-53-
1. 

(6) A list of the names and business addresses of its 
current direotors and officers. 

(7) Its most recent ,mnual report delivered to the 
secretary of state under Ind. Code 523-1-53-3. 

(f) A shareholder ahall be entitled to inspect and copy any 

of the records described in subsection (e) in accordance with Ind. 

Code 523-1-52-2(a). 

Section 7.02. Execul;ion of Contragts and Other Documents. All 

contracts and agreements entered into by the Corporation and all 

checks, draft~ and bills of exchange, and orders for the payment of 

money shall, unless otherwise directed by the board of directors Or 

required by law, be signed by the president. 

ARTICLE VI II 

Amendments 

The power to make, a1 ter I amend or repeal these bylaws is 

vested in the board of directors of the Corporation. 

22 



MAS ATTACHMENT 1 
CAUSE NO. 43579 

PAGE 47 OF 155 

The foregning code of Bylaws of the Corporation ware duly 

adopted by the board of directors of the Corporation on the 15th 

day at June, 1995. 

?t~l\,.~ 
Faith M. Salls, Secretary of 
the Corporation 

23 
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I f\ Drinking Water State Revolving Fund 
loan Program (DWSRF) 

Environmental Programs 

liii#d!& ., 
ReiUi'ft compieted/orm 10: 

DWSRF Administrator 
100 North Sena •• Ave.ue, RnL 1175 
Indlanapolls, IN 46204 

I, Al'PIEANT nnd SYSTEM INFOIL"fATI0N: 

1. Applicant Name (community or water 'Yllttm name): SugAr Creek u.mty Company 

2. Public Walcr Sopply ID #: ~!l§ 

3. Water Source: 
X Ground Water 
o Surfice Water 
o Ground Water under thr influence of Surface Warer 

o Purchased Ground Watel 
c Purchased Surface Water 

... Type of Applicaot(cbocl< 0.'); 
o Municipality (City, Town, County, To"""hip) 
o Regional Water District 

X For·profit Utility 
o School 

o Non.profit Water Corporatior. o Other _. __ ._ 

5. Location urIbe Pt<)pOSed Project: USGS Quadrangle Map N •• lt{s), Township(.), Range(s), SecllOn(S): 
Greenfield Quact, Ce."" Too",.hip, 2]·16-6 

City fTowll: ____ ._ ..•. ___ •• County(ies): Ha""ocx Ciyil Township(s): Cen",r 

6. State Representative Di.'litrict: 53 Stale Setlilte Disttiet 28 Congressional District .5 

7. Population Scrved (""""'11' dala .v.il.ble at hllp:/tfactfintl<r.ccns", gow): 210 

8. Median Household lDcnme for Service Area (census data available at JJup:l!jacljil1der.cen:ws.gt.Jv/): $46,802.00 

9. Number ufConnecnon9: (current) 85 (post projecl) 85 

10. Current tiS<!' Rate!4,OOO gal.: $17.25 (fia!) 

J J. Current User R'loIS,()OO glll.: $17.25 (flat) ERlimated Pos"Pl'OJtet R.tel5,OOO .,...,, ____ . __________ _ 

n. CAPACflX DEVELOPMENT: 

J>un;uan! to .he Safe Prinking Water Act, • DWSRF Lo,. Program l'artieipan"11lJ1OI certify th!t the Pmticipan! pos.es ... Ibe technical, 
I'fWlagerlal, and financial capacity to operate the water system or th!1 the DWSRF Loan Program ass;""""" will ensure compliance 
with the Sare Drinking Wal<f Act (40 CFR 35.)520(d)(2», 

J, Does your SYSlem <,,,,,"Uy ps$Sess tocMicaJ.llllInagerial and [""",clal cupscity? 

2. If no, will technical, """",gerial ond financial cepacily be achieved after Ihe 
implementation of the water SYStem's DWSRF project? 

Yes 

To assess the technical, mana~ial, and finandnl capacity of the water system .. the Participam is encouraged to complete tbe Ht:ndiBIlil 
Department of the Envirorunent.l Management (IDEM) Capaeity DevelopUlent Self.Asses.ment-, available at www."Un.gov . 

Revi,ect December 200S 
Page I of6 



ilL CONTACT IN~'ORMATJON: 

Authorized SJgnatory (an official of the water system thaI is 

authorized to contrac.tua11y obligtlte the applicant with respect 

Ie the proposed projecl): 

Name: John Salis Jr. 

Tille: Owner 

Telephone q (include .rea code): 317-326-3181 

Addre.s.: 1613 W. 300 N. 

City, Slale, Zip Code Greenfield,lN. 46140 

E&mail: jsalisjt@aolcom 

AppUcanl Siaff Contact (pmon to be contacled direclly for 

information if different from autllorized "igniltOry): 

Name: _ .. __________________ _ 

Tide: 

Telephone /I (include Brea code): _____ . ___ ._~ 

Addre .. : __ _ 

City, Slate, Zip Code _. __ . _____ .. ___ ..•. __ ._. __ 

E~mnil: _ .. ___________ . ____ .. __ .. __ .. _ 

Certlned Opera to" 

Name: John S.I,. Jr. 

Telepbone # (include area code): 317-326-318 I 

E-mail: jsali.sjr@aol.com 

Grant Administrator (if applicable) 

Contact: _________ . ____ ... ____ ._. __ _ 

Finn: ---._-._ .. _ .. __ .-
Addre."Is: __ .. ____ . __ . __ . __ . __ .. __ .. _ 

City, SUIte, Zip Code _. __ .. __ . ____ . __ . __ 

Telephone # (indude are. code): __ .. __ .. __ ... _. ___ . 

Fax: _. ___ . ___ _ 

E-mail Address: _______ .. ___ . ___ . _____ ._ 

Revised December 2008 
·Page 2 of6 

Consulting Engineer 

Contact: James W. Fro.ell, P.E. 

Finn: Triad Associates, Inc. 

Address: 5835 Lawton Loop East Drive 
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City, State, Zip Code lndiaJUlpolis,IN. 46216 

Telephone # (include at"" cede): 317-377·5230 

Fax: 317-377-5230 

E-mail Address:jfrazell@Lriadnssoe.net 

Bond Counsel 

Contac.t 

Finn: . ___________ . __ ~ __ ._. ____ . __ .. ,_ .. _ 

Address: 

City, State, Zip Code ______ . ______ _ 

Telephone # (include area code): __ . ______ . __ " __ 

Fax: ----------_. __ ._---
E-mail: 

Flnanclall-\dvlsor 

Conract: Patrick Callahan 

Finn: _ .. __ . ____ . ______ . ___ ~ .. ~ _____ .. _. __ . ______ .~ .. _ 

Addre..o;s: 318 Parx Street 

City, Slale, Zip Code W.,tfidd, Indian. 46074 

Telephone # (include area code): 317-867-2945 

Fax: 317-867-2950 

E-mail Address:pc~cpa@rnsn.com 

L{)cal Counsel 

Conlact: <""'hrjstopher Ja.nak 

Finn: Bose McKinney & Evans lLP 

Addre .. : III Monument Circle, Suite 2700 

City, State, Zip Code 1ndianapolis, IN. 46204 

Telephone # (inClude .rea code): 317·684-5000 

Fax: 317-684-5173 

EwmaiI: cjanak@oo.!ielaw.com 



IY. PROJE(:T INFORMATION: 
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J. I'r.je'" Need· Select all need> that apply and include a brlef description. D .. cribe the facility needs in terms of age, condition, 
date of most "",ent rehabilitation I replacement. 

a. Public H •• lIb I Safe Drinking Water Act Compliance I Violations: 

b. FaciHti.s Utld"",i7.cd: 

c. Facilities H.Ve Re.ehed End ofUsditl I,ife: 

d. FacUin... HOVe Operational Proble ... , Exi.sting WIlier main rum directly underneath lbe homes 1hrougb the middle of all 
of the properties, There are no e~fernal individual ,hut-off val"" fur .acb of tbe bom<> ftom tbe water main occessible to 
rhe Utility. llret\ks and leaks hrn: been """"Iring ff.<juiring bon water order •. 

c. Other: 

2, Prul'Ofed I'roj .. ,· Destribelhe scope of lire proposed proje.! and how il win addre .. the applicant'. needs as enwncrnled 
above. Pie ••• provide a map sbo .... ing proposed worl: ..... , if possible. Note: ProjeclS IImt are solely for fire '''ppre","OIl or 
economic development are not eligible for funding onder rhe S.fe Drinking W.ter Act. The owner U:u",ds to wtan. new.ix
inch water main ill of along Fountain Lake Drive whh valves and hydrant$! a& weU as meter pilS end shut--offvalves tor each 
residence. Presently. the existing water main runs through tbe middle of the properties and underneath .11 of the burne" 
Maintennnce on-Ihe main is virtually jl)'lpOSoSib1e. 

Will any part ofthe pwposod project be constructed on previou.ly wtdis",roed land'? (YeslNQ) NO 

If nQ, would it he Iltcurate to describe the entire project a$ rehabilitation of exis1ing sYBtem comPQneol!O? (YeM'No) YES 
If no, why "o'? 

Doero the utility Imve. blick-up power .<.mrce? (Ye:;iNoJ Yes 

Will the proposed project lnco1jlOro!e S ... taill •• l. Infmstrooture! Green Initi.tives (SIIGI)? (y •• tNo) wm Advi,. 
For more infonnaUoo. refi:r to the SRF slim Resourr:e DoclllllCnl and Fa.t Sheet at www .... f.ln.g<W. 

3. I'ro/ec, Cb.t Estimate: 

Source (intaKe or wells) 

Treatment $---~~-~--.--~--

Storage $- .......... _----_._---

Distributionffransmission S 20Q,000.00 

Other: _~_. __ .. __ . $-.. - ...... _ .. __ ._-. __ .. _ ..... 

TOTAL CONSlRUCI'ION; 5100.000.00 

Non--construction Costs $ 70,000.00 

J The DM,fon of Hl3toric Presermlirm and Arehaeofogy', deftnfll .. of "ulldl.tl.rhad land" 13 "any lalld, 1n<lut/ing agrlculmraf hmt/ (lYlllH:fflP 
farmland brClJaMT. pasture. follow JannloM. or lond t/f{11 }MS previously farmland httJ is naw gro.£f Qr oilier vege.ralWw). l/rar/tos 1101lx:M 

lubmmtlalJy dislvrlJed by ree(1J114oil Jisiurl>ing {l(:fiYilie3. " 

R",iii«! December 2006 
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TOTAL ESTL'lfATED PROJECT COST: 

4. Olher Fondiuc 8.oro*" 

$ 270,000.00 
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--~ ·--··--------'I-:AppJi.-;!iion Roud I Amount Reqft ... d I Am.,;nt A ... rdod-I 
=.--:=-.....,0---,,-:=---:-=-:--......,. (dare) ___ +1"" ('d~,O"'ll."'''''"-)-----+ti ",Q,-,fa",p",pl",ic",.b~ 

om..: .fC._galty and Rural Affairs I 
Communi\}' Foe,", Fund . I 

U.s. lnpt •• f Corum.r.. L 
~EC<)OOmi<: Development Admj.j_l.i.,on'.!.~ __ f-_______ --!_ 

X!~~~~~p~~:ulture - ! ---- -----1 -~--- I 
Local Fund$ I I 

Other _. ____ .J.I ____ ._.....l.. _________ L_·· •• ____ ...Ji 
5. WID Ibis pro)«1 proceed If olher fllndlng .our ... are "01 In pl ... , (YealNo) Y.ES 

6. Anlldpaa:d SRI' Loan Amount (arler other funding): S110,OOO.00 

7. Antlap.led DAtu: 

Preliminary Engineering Report (YER) submittal! Will Advise 

Contract Award: ___ . _~_._. __ 

Cona.ttuction Start: 

CQnstruct30n Conlplete: ___ ._ .. _____ . ___ . 

y. SIGNATURE: 

I <<rilly that 10'" legolly authorized by tb.leglslallve body t. sign thi. applin/wn. To tho besl of my knowledge end belief, 
the foregoing Information Is true DDd correet. 

~.- .... _. --- .. -.-~-~ 
SlgJlatlir. uf Authori«d Signalory (Community OIllc!Rl) 

Printed or Typed Name 

Title of Autboriztd Signatory 
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SUGAR CREEK UTIUTIES INC. 
Plant Addftlons 

1008- 2000 

QUCC Dell Request· 9=3 

Water 
Dale Division 

Plant@ 12131198 ;$ 28,042 

loadcasler ~Mar-OO 746 
2" meters (3) 1~OcI-99 1,994 
Sewer plant Improvements 1~ug-99 

Sewer line Improvements 1-0ee-00 
Waler line additions 15-Jun-01 31,672 
SewerJWatsr line additions (700 Section) 1/hlun-02 33,845 
HydrasoN8 (pump) 25-Jul··07 
HydraseN8 (pump) 4-Sep-07 

Plant @ 12/31108 per books $ 96,299 

Plant Additions.xls 

Sewer 
Division 

$ 87,110 $ 

34,126 
2<1,000 

33,845 
3,719 
3,708 

$ 184,508 $ 
------ -
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Total 

115,152 

746 
1,994 

34,126 
22,000 
31,672 
67,690 

3,119 
3,708 

280,807 



Daniels. Sandy 

From: Levay, Daniel 

Sent: Friday, February 20, 2009 4:48 PM 
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To: Daniels, Sandy; Stull, Margara!; Kaufman, Edward; Pettijohn, Rogsr; Bell. Scot!; Patrick, 
Charlea (Chuck) 

Subject: FW: Sugar Creek Data Responses. CIN 43579 

Attachments: Artldes of In¢OIp.PDF; Bylaws.PDF; Sugar Creek SRF App.doc; Plant Addltlons.xls; 43579 
SUGAR CREEK RESPONSES OUCC SETS t ,2,3.PDF 

From: Shoultz, Nikki [maJlto:NSho~ltz@boselaw.O)ml 
Sent: Friday, February 20, 2009 4;09 PM 
To: Levay. Daniel 
SUbject: Sugar Creek Data Responses· ON 43579 

Attached are Sugar Creek's Data Responses to OUCC Set II 1, 2, and 3 in Cause Nt:>. 43579. along with the 
attaChments referenced therein, 

Nikki Gray Shoultz 
eo.. McKInnoy &""""" LlP 
E .... II:N$~,"'m 
Oired phone-: 3'f7·684~5242 

WVf'(j,bosel&rr,som 

From: Shaoescan 
Sent: Friday, FelJruary 20, 20094;05 PM 
To: Shoultz, Nikki 
Subject: Scanned Document from Bose McKinney & Evans LLP 

Thls message Is rrom the law fjnn Bose McKinn9Y & Evans LLP. This message and any attachments may 
contain legally privileged or confidential information, and ate intended only for the Individual or entity Identified 
above as the addressee, 

If you are not the arddressee. or if this message has been addressed to you in error, you are not aLti10rized to 
read, copy, or distribute this message and any atlachmenls, and we ask that you please delete this message and 
attachments (including all oopies) and notify the sender by rBlurn a-maH or by phone at 317·684-5000. Delivery of 
this message and any attaohments to any person other than tile intended recipient{.) is nol intended In any way 
to waive confidentiality or a privilege, 

Ail personal messages express views only of the sender, which are not 10 be anributed to Bose McKinney & 
EYans LLP, and may not be copied or distributed without this statement. 

2/2312009 



STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

IN THE MATI'ER OF THE PETITION OF ) 
SUGAR CREEK UTILITY COMPANY, INC. ) 
FOR APPROVAL OF A CHANGE IN ) 
RATES AND CHARGES. ) 

CAUSE NO. 43579 

Served: 3/13/09 

SUGAR CREEK UTILITY COMPANY, INC. 'S 
RESPONSES TO 11lE OUCC'S FOURTH SET OF DATA REQUESTS 

Sugar Creek Utility Company, Inc. ("Sugar Creek") submits its Responses to the 

Indiana Office ofVtility Consumer Counselor's ("OVCC") Fourth Set of Data Requests 

as follows: 

GENERAL OBJECTIONS: 

1. Sugar Creek objects to the OUCC's Data Requests insofar as the OVCC 

attempts to impose upon Sugar Crcck obligations diffcrcnt from, 01' in excess of, those 

imposed by the Indiana Rules of Trial Procedure, the Indiana Administrative Code or by 

the administrative law judge. 

2. Sugar Creek objects to the Requests to the extent they seek disclosure of 

private and confidential business plans, analysis, stratcgies, data, customer records and 

other sensitive information protected fwm unwarranted disclosure or discovery by 

applicable law. Sugar Creek will not disclose such information until such time as an 

appropriate confidentiality order has been entered by the Commission and executed by 

the parties. 

3. Sugar Creek objects to the Request, to the extent they seek information 

protected by the attorney-client privilege, the work-product doctrine, or other applicable 
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privileges and protections. Sugar Creek hereby claims all applicable privileges and 

protections to the fullest extent implicated by the Requests and excludes privileged 

information and materials from its responses. Any disclosure of such in/brm.tion or 

materials as a result of Sugar Creek's responses or otherwise is inadvertent and is not 

intended to waive any applicable privileges or protections. 

4. Sugar Creek reserves all objections as to relevance and materiality. Sugar 

Creek submits these responses and is producing materials in response to the Requests 

without conceding the relevancy or materiality ofthe information Or materials sought or 

produced, or their subject mntter, and without prejudice to Sugar Creek's right to object 

to furthcr discovery, or to object to the admissibility of proof on the subject matter of any 

response, or to the admissibility of any document or category of documents, at a future 

time. Any disclosure of information not responsive to the Requests is inadvertent and is 

no! intended to waive Sugar Creek's right not to produce similar or related information or 

documents. 

5. Sugar Creek objects to the Requests to the extent they call for 

Identification of, or information contained in or derived from: (a) news zrticles, trade 

press repolts, published industry services or reference materials, 01' similar publiely-

available sources that are available for purchase or otherwise to the ovec; (h) materials 

lhat are part of the public record in any Jegislative, judicial or administrative proceeding 

and reasonably available to the ouec; (0) materials generated by the OUCC and thus 

presumably in the OUCC's own possession, custody or control; (d) materials otherwise 

available to the OUCC where response to the Request would impose unnecessary or 

unjust burdens or expense on Sugar Creek under the circumstances; and/or (e) previously 

2 
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submitted or available to the OUCC in prefiled testimony. pre-hearing data submissions 

and other documents already filed with the Commission in the pending proceeding. 

Subject to and without waiving the foregoing General Objections, each of wbich 

are incorporated by reference into the responses below as if fully restated therein, Sugar 

Creek provides the following responses to the OUCC's Requests. Sugar Creek's 

responses are based on the best information presently available; Sugar Creek reserves the 

right to amend, supplement, correct or clarify answerll jf other or additional information 

is obtained, and to interpose additional objec1ions if deemed necessary. 

REQUESTS 

Q-50: ln response to the OUCC's Q-22, Sugar Creek states that the value of the Riley 
Village main and service lines were not ineluded on the balance sheet and rate 
base. 

•• 
b. 

c. 

d. 

Please state who provided the answer to Q-22 . 
Whot is the basis of the opinion that the value of the Riley Village main and 
service lines were not included on the balance sheet and rate base? 
How did the allswere, determine that lhe value oCthe Riley Village main and 
service lines were not included on the balance sheet? 
How did the answerer determine that the value of the Riley Village main and 
service lines were not included in rate base? 

Response: Sligar Creek's accounting witness, Patrick Callahan, prepared the 
Response to OVCC Data Ueqllest 22. Mr. Callahan based his responses all 

conversations will. the accountant who prepared Sugar Creek's books and records 
at the time the main and service lines were acquired by Sugor Creel<. The statement 
that tbe value of tbe maiu and service lines in Riley Village were excluded from rate 
b ••• is based On Mr. Callaban's couversations witb Sugar Creek's previous rate 
consultant, whose reeollection WIiS tbat tbos< items were not Ineluded in rate base. 
Althougb no doeuments are available at this time, tbe previous rate consultant'. 
firm is retrieving Its oW-site archived files and if it is lo.ated, Mr. Callahan will 
review tbe Sugar Creek file and attempt to determine whether tbe main and service 
lines for Riley Village were or were not ineluded in Sugar Creek's rate base. Sugar 
Creek will supplement tbi. Data Response if pertinent additional responsive 
information is discovered. 

3 



Q-51: Please provide any documents in Sugar Creek's possession or under its control 
that indicate that the value of the Riley Village mains and service lines were nol 
included on the balonce sheet. 

Response: Sugar Creek does not possess or have under its control the documents 
requested. 

Q-52: Does Sugar Creek list the value of the Riley Village main as a contribution in aid 
of construction? If so, what is the value and how is it booked? 

Response: The value of the Riley Village main is not recorded on the bOllk. as a 
contribution in aid of construction. 

Q-53: Does Sugar Creek agree that Mr. Frazell was incorrect in indicating that that Riley 
Village hos 100 residential structures (homes)? 

Response: Please sec Sugar Creek's Response to OUCC Data Request 36. 

Q-54: Please admit that no studies or analyses were prepared to detennine whether a 
premium waS appropriate for the purchase of Sugar Creek Utility. 

Objection: Tbe information sought by this data request is irrelevant and is unlikely 
to lead to admissible evidenee. The existence of ony study or analysis supporting the 
determinatioll of a premium is not at isslle and the amollnt of the premium has 
already been decided by stipulation. Paragraph 1 of the Modifieation to Stipulation 
and Settlement Agreement dated June 27, 2001 ill Calise Nos. 38891 and 41913 
between the OUCC and Sugar Creek Utilities states: "The parties reeognize that as 
of June IS, 1995, Sugo,' Creek is entitled to record ." aeeounting acquisitioll 
adjllstment of $64,752. The parties agree, however, to defer consideration of the 
rate making treatment for the acquisition adjustmellt until Sugar Creek's lIext rate 
case." Thus, tbe information sought in Data Request 54 is irrelevont. 

Response: See objection. 

Q-55: What is Mr. Callahan's understanding of when it is appropriate to record an 
accounting acquisition adjustment? 

Response: Mr. Caliaban's understands tbat it is appropriate to record on 
acqoisition adjustment when the purchase price exceeds the original cost. 

Q-56: Docs Mr. Callahan believe that an accounting acquisition adjustment may be 
recorded without commission authority? 

Response: Mr. Callaban believes that an accounting aC!Juisition adjustment may be 
recorded without Commission prior authority. However, the amortization of the 
acquisition adjustment, whether recorded "above-the-Iine" or "below-the-Iine" shan 
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be approved by the Commission. In his prefiled testimony, Mr. Callahan rcquests 
the Commission's approval to amortize the acquisition adjustment "above.thc-line." 

Q.57: Has Mr. Callahan ever recorded or approved of the recording of an accounting 
acquisition adjustment without prior commission authority? 

Response: Mr. Callahan does not have any recollection of recording any acquisition 
adjustments. Most of the private utilities for which Mr. Conahan has provided 
consulting purchase the capital stock and not the assets. Mr. Callahan typically 
consults with municipally owned and not-for-profit utilities where a sale of ossets 
normally docs not take place. 

Q.58: Does Mr. Callahan believe that there is a difference between recording an 
accounting acquisition adjustment and acquiring favorable ratemaking treaLment 
on an acquisition adjustment? 

Response: Mr. Callahan understands the difference between "eco"ding an 
accounting acquisition adjustment and acquiring favorable ratemaking treatment 
on a" acquisition adjustment. The Unifonn System of Accounts (1996) for water 
utilities stotes at pagc 59. Paragraph A: 

This account shall include the difference between (a) the cost to the 
occounting utility of utility plant acqulrcd .... and (b) the original 
cost ... 

It docs not say that the Commission must approvc the recording of this transaction. 
The System of Accounts state. at page 60, Paragraph C that th.t the amount in this 
account shan be amortized, or otherwise disposed of, as the Commission may 
approve or direct. 

Again, his prefiled testimony. Mr. Callahan asks the Commission's approval to 
amortize the acquisition adjustment above the line. As of this date, the Utility has· 
1I0t amortizcd the acquisition adjustment on it. books. The Utility is woiting for the 
Commission's direction before amortization occurs. 

Q-59: In its recent filing, Sugar Creek indicated it does not have sufficient operating 
revenue to pay for ongoing expenses. What expenses is Sugar Creek currently not 
paying lor? Please provide invoices of the unpaid bills. 

Response: Sugar Creek's reccnt tiling did 1I0t state that Sugar Creek hos f.iled to 
pay its ongoing expenses. hI the many instances when SugHr Creek ha. insllmcient 
operating revenue to pay for expenses, Sugar Creek's sole shareholder, Mr. Salis, 
has paid Sugar Creek's expenses out of his personal accounts, including his 
retirement fund. 

Q·60: What aspect of its operations is Sugar Creek not performing? 
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Response: Sugar Creek did not state that it is not performing any aspect of its 
operations. 

Q-6l: Please identify the SRF personnel with which the utility bas been communicating. 

Response: On March 6, 2009, Sugar Creel. representatives and the following 
individuals from the Indiana SRF had a Project Planning conference call: Sarah 
Hudson, Amy Henninger, Rich Ziemba, and Emma Kottlowski 
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Q-62: Please state how the utility proposes to acquire access to the property on which 
the new main will be located? 

Response: The prDject as proposed in Mr. Frazell's testimony contemplates 
placement of the new main in Ihe street. 

CERTIFICATE OF SERVICE 

J certify that a copy of the foregoing was served electronically lIpon the following 

this 131h day of March, 2009: 

Daniel LeVay, Esq. 
Indiana Office of Utilily Consumer Counselor 
National City Center, Suite 1500 South 
115 West Washington Street 
Indianapolis, IN 46204 
d1eval'@ouec.in.gov 

Bose McKinney & Evans LLP 
111 Monument Circle, Suite 2700 
Indianapolis, IN 46204 
(317) 684-5000 
1336254_1 

Nikki 
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Daniels, Sandy 
--------- .. __ .. _--_._--------

From: 

Sent: 

To: 

Subject: 

Stull, Margaret 

Tuesday, March 17, 20092:57 PM 

Daniels, Sandy 

FW: Sugar Creek Utility Co., Cause No. 43579 

Attachments: Responses to 4th DataReq.PDF 

From: Levay, Daniel 
Sent: Monday, March 16, 2009 11:25 AM 
To: Patrick, Charles (Chuck); Bell, Scott; Stull, Margaret; Pettijohn, Roger 
Subject: FW: Sugar Cneek Utility Co., Cause No. 43579 

From: Whitton, Kathy E. [mailto:kwhitton@boselaw.com] 
Sent: Friday, March 13, 2009 4:24 PM 
To: Levay, Daniel 
Subject: Sugar Creek Utility Ce., Cause No. 43579 
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Attached please find Sugar Creek Utility Company, Inc.'s Responses 10 the aucc's Fourlh Set of Dala Requesls 
in the above maUer. 

HOSE 
Md(JNNIN 
& EVI\NS W' 

Kathy E. Whitton 
Administrative Assistant 
E-mall: .KWI]jJt9(l@OO!i'.e!~",wm 
Direct phone: 317-664-5165 
Direct fax: 317·223-0165 
w.ww • .bQ~Jl!r~w.com 

111 Monument Circle I Suite 2700 I Indianapolis, Indiana 46204 

Main phone: 317-684-5000 I Main fax· 317-684-5173 

This message is from the law firm Bose McKinney & Evans LLP. This message and any attachments may 
contain legally privileged or confidential information, and are intended only for the individual or entity identified 
above as the addressee. 

If you are nol the addressee, or if this message has been addressed to you In error, you are nol authorized to 
read, copy, or distribute this message and any attachments, and we ask that you please delete this message and 
attachments (including all copies) and notify the sender by return e·mail or by phone at 317·684·5000. Delivery of 
this message and any attachments to any person other than the intended recipient(s) is nol intended in any way 
to waive confidenliality or a privilege. 

All personal messages express views only of the sender. which are not to be attributed to Bose McKinney & 
Evans LLP, and may not be copied or distributed without this statement. 

3117/2009 



STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

IN THE MA ITER OF THE PETITION OF ) 
SUGAR CREEK UTILITY COMPANY, INC. ) 
FOR Al'PROV AL OF A CHANGE IN ) 
RATES AND CHARGES. ) 

CAUSE NO. 43579 

Served: 3117/09 

SUGAR CREEK UTILITY COMPANY. INC.'S 
RESPONSES TO mE OUCC'S FlllTD SET OF DATA REOUESTS 
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Sugar Creek Utility Company, Inc. ("Sugar Creek") submits its Responses to the 

Indiana Office of Utility Consumer COWlselor's ("QUCC") Fifth Set of Data Requests as 

follows: 

GENERAL OBJECTIONS: 

I. Sugar Creek objects to the aucc's Data Requests insofar as the OUCC 

attempts 10 impose upon Sugar Creek obligations different from, or in excess of, those 

imposed by the Indiana Rules of Trial Procedure, the Indiana Administrative Code or by 

the administrative law jud ge. 

2. Sugar Creek objects to the Requests to the extent they seek disclosure of 

private and confidential business plans, analysis, strategies, data, customer reoords and 

other sensitive information protected from unwarranted disclosure or discovery by 

applicable law. Sugar Creek will not disclose such information until such time as an 

appropriate confidentiality order has been entered by the Commission and executed by 

the parties. 

3. Sugar Creek objects to the Requests to the extent they seek information 

protected by the attorney-client privilege, the work-product doctrine, or other applicable 



privileges and protections. Sugar Creek hereby claims all applicable privileges and 

protections to the fullest extent implicated by the Requests and excludes privileged 

information and materials from its responses. Any disclosure of such information or 

materials as a result of Sugar Creek's responses or otherwise is inadvertent and is not 

intended to waive any applicable privileges or protections. 

4. Sugar Creek reserves all objections as to relevance and materiality. Sugar 

Creek submits these responses and is producing materials in response to the Requests 

without conceding the relevaney or materiality of the information or materials sought or 

produced, or their subject matter, and without prejudice to Sugar Creek's right to object 

to further discovery, or to object to the admissibility of proof on the subject matter of any 

response, or to the admissibility of any doclUnent or category of documents, .t a future 

time. Any disclosure of information not responsive to the !tequests is inadvertent and is 

not intended to WIllve Sugar Creek's right not to produce similar or related information or 

documents. 

5. Sugar Creek ol<iects to the Requests to the extent they call for 

identification of, or information contained in or derived from: (a) news articles, trade 

press reports, published industry services or reference materials, or similar publicly-

available sources that are available for p~rchase or otherwise to the aucc; (b) materials 

that are part of the public record in a.ny legislative, judicial or administrative proceeding 

and reasonably available to the OVCC; (c) materials generated by the OUCC and thus 

presumably in the OVCC's own possession, custody or control; (d) materials otherwise 

available to the OVCC where response to the Request would impose unnecessary or 

unjust burdens or expense on Sugar Creek under the circumstanees; and/or (e) previously 
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submitted or available to the OUCC in pre filed testimony, pre-hearing data submissions 

and other documents already filed with the Commission in the pending proceeding. 

Subject to and without waiving the foregoing General Objections, each ofwhich 

are incorporated by reference into the responses below as if fully restated therein, Sugar 

Creek provides the following responses to the OUCC's Requests, Sugar CIeek's 

responses are based on the best infonnation presently available; Sugar Creek reserves the 

right to amend, supplement, correct or clarify answers if other or additional information 

is obtained, and to interpose additional objections ifdeemed necessary. 

REQUESTS 

Q-63: Please provide copies of any and all invoices to support the asset additions per the 
schedule provided in response to data request Q-3, 

Response: Copies of the invoices for plant additions in 2008 were included in 
workpnpers filed on JRlluary 30, 2009, The copies oC 2007 invoices (Wastewater) 
are attached, All other additions were prior to June 30, 2002 unel copies of these 
Invoices (additions) could not be Ineated, 

Q-64: Please confinn that the cost of meters has not been included in the cost of the 
proposed water project. Please explain why meters were not included in the cost. 

Response: Tbe cosl of meters waS not included in the cost of the proposed waler 
project because it is cuslomary for customers, rather tban the public utillly, to pay 
for the cost of meiers, 

Q-65: Please answer the following questions regarding the asset additions in the 
schedule provided in response to OUCC DR Q-3: 

a. What is a "Ioad.aster" ($746, 3/5/99) and what is it used for? 

b, Where on Sugar Creek's water system are each of the three 2" meters 
placed that were installed in 1999 ($1,994)1 Are the three 2" meters In 
ose1 Please provide aU meter readings from the three (3) 2" meters 
since their installation. 

c. Regarding the $34,126 of "sewer plant improvements" made on 
8115/1999, state the exact improvement and the cost for each, 
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d. Regarding the $22,000 of usewer line improvements" made in December 
2000, state the location of the improvements on Sugar Creek's sewer 
system, the nature of the improvements, the size of the JInes installed, and 
the cost of each component of the improvements installed. 

e. Do the "sewer line improvements" of Dee ember 2000 represent new sewer 
line installations or replacement sewer lines? 

f. If the December 2000 "sewer line improvements" are replacement lines, 
plcase provide the amount, if any, of the sewer lines retired. If no plant 
retirements were recorded, please explain why not. 

Objection: Tile information requested in Question 6S b irrelevant, IlIJ it relates to 
expenses and projects undertaken by the utility between nine (9) and (10) years ago, 
and as such, Is beyond the scope of this proteeding. 

Response: Subject to and without waiver of the foregoing objection, Sugar Creek 
states: 

a. A loaden.ter is a device that can be used to help soften the spike in 
power when well pumps come on. 

b. The tax return suggest. there are 3 meters. The owner says there are 
only 2 meters. 

c. As stnted in Q-63, it is difficult to state the exnct cost for the 
improvement without the aetual invoice. 

d. The location i. in Section 800. The size of the lines is 6H
• The exact 

cost of each componellt is difficult withont thc invoIce. 
e. New. 
f. Not Applicable. 

Q-66: For each of the following additions. state the location. the size of the line. and lhe 
cost of each component of the addition: 

•. the 3>31,672 oC"water line additions" made in June 2001 

b. the $33,845 of "water line additions" made in June 2002 

c. the $33,845 of "sewer line additions" made in June 2002 

Objection: The information requested in Question 66 Is irrelevant, as it relates to 
expenses and projects undertaken by the utility between seven (7) and (8) years ago, 
and as such, is beyond the scope of this proceeding. 

Response: Subject to and without waiver of the foregoing objection, Sugar Creek 
states: 
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•. Section 800. New 2" lines. The cost of each component could not be 
determined without the invoice. Information for total cost Is Included 
on tax return. 

b. Sectiou 700. New 2" lines. The cost of each component could not be 
determined without the Invoice. Information for the total cost i. 
included on tax return. 

Co Section 700. New 6"llnes. The cost of each component could not be 
determined without the Invoice. Information for the total cost is 
inclUded on tax return. 
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Q-67: Regarding the «Hydraserve" sewer pumps installed in July and September of 
2007 ($3,719 and $3,708), state the size of each pump, the location of each pump 
in Sugar Creek's sewer system, WId whether the pumps were replacements of 
existing pumps or additional, new pumps. 

Response' The size of each pump is 3 ioch, 3 horsepower. The pumps Qre located at 
the lin station; and they were replacements of existing pumps. 

Q-68: If the pumps installed in June WId September of 2007 were replacements, please 
provide the amount of utility plant that was replacedlretired. If no retirements 
were recorded, please explain why not. 

Response: It does not appear tbQt tlte old costs for the pumps were relired. 
Ho~"",,er, if the old pumps were retired. the associated "accumulated provision for 
depr.ciatlon" would also be removed. It was not retired becau.e that 'pecific pump 
conld not be Identified in the purchased price of the utility. 

Q-69: If the pumps installed in June and September of 2007 were new pumps, please 
explain why it was necessary to add pumps to the existing syslem and what 
purpose Ihey serve. 

Response: Not applicable; see response to Question 68. 

Q-70: Please provide the original well logs for each well owned and operated by Sugar 
Creek. 

Response: No such InConnation exist., as Sugar Creek (\oes not keep well logs. 

Q-71: What are the capaeities for eaeh well owned and operated by Sugar Creek? 

Response: The capacity ror each well is 83 gallons per minute. 

Q·72, Please provide all well maintenance records for the period January 2003 through 
December 2008 including, but not :imited to, well cleaning and pump 
maintenance. 
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Response: There Is no well cleaning and no pump maintenance. Thus, no records 
exist. 

Q-73: Pcr the Commission's order in Cause No. 41881 approving the settlement 
agreement, 31.5 edus were attributed to the Heartland Resort (see Exhibits A & B 
incorporated into the settlement agreement). Why hils Petitioner only allocated 
29.7 edllS to the Heartland Resort (see tariff ftled per response to data request 
Q-l). 

Response: The calculation used to arrive at 29.7 EDU. as reflected In Sugar Creek's 
tariff w.s as foUow.: Heartland monthly bill: $2,051.42'" $69 per EDU = 29.7 
EDU •• On review of Sugar Creek's records to respond to Question 73, Sugar Creek 
discovered that It did not Iocrease the montbly par EDU rate It cbarged Heartland 
Resort to $69 starting on July 1, 2003 as rellected in tbe settlement agreement. 
When tbe prior monthly rate of $65 per EDU is used 10 the calculation, tile result 
sbows that Sugar Creek billed for 31.5 EOU .s required by the Commission'. 
Order: Heartland'. monthly hill: $2,051.42'" S65 per EDU (the montbly per RDU 
rate approved by tbe Commission in tb. 2001 settlement for the period July 1, 2001 
througb June 30, 2003) = 31.5 EDU •• As a result of this clerical error, lIS of Martb 
I, 2009, Sugar Creek has undercbarged Heartland at a rate of $4lmonth per EDU 
for approximately 68 months, totaling $8,568. ($4 x 31.5 EDUs = $126 x 68 months 
= $8,568). Heartland Resort will reimburse Sugar Creek for tbe $8,528 billing error 
and Sugar Creek will reYIse its tariff to reflect tllallhe correct EDU allocation for 
HeartlIInd Resort i. 31.5. 

Q-74: Please provide the monthly DMR (discharge monitoring report) as provided to 
IDEM for the years 2007 and 2008. 

Response: Sugar Creek believes thai the OUCC's staff reviewed and kepi copies of 
these documents during its on-site audit in February, 2009. If the OUCC 
detennines th.t It requires additional Information relative to Sugar Creek's 2007-
:Z008 montbly DMRs, Sugar Creek will supply any additional available information. 

Q-75: Please provide the monthly MRO (monthly report of operations) as provided to 
lDF.M fur the ye.,.. 2007 and 2008. 

Response: Sugar Creek believes that the OUCC's staff reviewed alld kept copies of 
these documents during its on-site audit in February, 2009. If the OUCC 
determines tbat it requires additional infonnation relative to Sugar Creek's 2007. 
2008 montbly MROs, Sugar Creek wID supply any addilional available iuformation. 

Q-76: Please provide a copy of the agreement between Sugar Creek and Aslbury 
Environmental Engineering. 

Response: See attaehed. 

I) 
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Q.77: How many dumps were made to Heartland Resort's dump station during calendar 
year2007? 

Resp"nse: Approximately 44. 

Q-78: Please provide Sugar Creek Utility Company financial statements for each month 
of the year 2007. If monthly fmancial statements are not available, please provide 
a copy of the calendar year 2007 detailed general ledger. 

Response: Sec attached. 

Q-79: Will Petitioner be able to obtain the documentation requested in data request 
Q-18(b)? If yes, please state when this data will be made available to the OUCC. 

Response: Documents responsive to Data Request 18(b) are not available at this 
time. However, Sugar Creek's previous rate consnltant's firm Is retrieving its off· 
site archived files for Sugar Creek and if the file and infonnation reqnested in Data 
Rel/uest 18(b) are found, Sugar Creek will forward tbe information to the OVCC as 
soon as It I. loeated. 

Q-80: Has Petitioner made any calculation of the fair value of Sugar Creek's utility plant 
at the end of its test year or any other period since the 1995 purchase by Mr. 
Salis? If yes, please provide the detailed calculation(s) and any documentation 
relied upon. 

Response: No. 

Q.81: Since the 1995 purchase of Sugar Creek, additional homes have been added to 
Riley Village and connecled 10 Sugar Creek's waler and sewer lines. 

8. Did each new customer bear 100% of the cost of connecting 10 Sugar 
Creek's water and sewer system? 

b. If not, how were Sugar Creek's costs to connect the .. new customers 
recorded on Sugar Creek'S booles and records? 

c. Please provide the amount, if any, that Sugar Creek has included in rale 
hase relaled 10 the cosl of connecling these new customers and which line 
of pages W-3 and S-30fthe lURe annual report they have been included 
in. 

d. Did these new customers connect to the existing Sugar Creek water and 
sewer system or was it necessary for Sugar Creek to extend its water 
andlor sewer system to serve these new customers? 

Response: 

7 



a. Generally speaking, the builder performed the work, so there was no 
cost to Sugar Creek. On one or two occasions, Sugar Creek performed the work 
and the customer was not charged for thc work. 

b. In Instances where Sugar Creek performed the work, Sugar Creek's 
costs for parts and labor were recorded on Sugar Creek's books and records. 

c. None. 
d. Any new connections sinee 1995 have been to existing Sugar Creek 

facilities. 

Q-82: Are the values of any of the mains and laterals servicing Heartland Resort 
reflected on the books of Sugar Creek? 

Response: Yes. 

Q-83: What is the value reflected on Sugar Creek's balance sheet at 12131/08 of any 
water mains and services serving Heartllmd Resort? 

Response: Per tbe IURC annual report, the total water main costs are 531,672 and 
$33,845 ror services. It appears these costs were for Heartland Resort. 

Q-84: What is the value retlected on Sugar Creek's balance sheet at 12/31/08 of any 
sewer mains and services serving Heartland Resort? 

Response: It coulrl not be determined what portion of tbe $75,000 collection system 
is allocated to Heartland Resort. IIowevcr, after 1999, $22,000 was spcnt for new 
sewer lines in Heartland and services to customers of$33,845. 

Q-85: Please provide the analysis given to the SRF demonstrating that Sugar Creek 
could meet SRF's required debt coverage ratios? 

Response: No annlysis has been given to SRF at this time. Sugar Creek's 
represent.tives hllve supplied the user rate per Ms. Kottlowski's request via .n 
email. Suga,' Creel,'s representatives also informed SRF representatives during a 
telepbone conference that the customers in Rilcy Village are charged a flat rate. 

Q-86: Does the analysis provided in response to Q-84 assume that Petitioner will be 
entitled to earn a return on its proposed water project prior to placing the project 
in-service? 

Response: Wben tbe analysis is prepared, the coveruge culculation would indude 
the return on new plant provided by the proposed SRF funding. Sugar Creek 
anticipates asking the Commission for a true-up procedure and requesting that the 
rates be increased once the engineers certify the new plant is substantially complete 
and providing services to the customers. 

8 

MAS ATIACHMENT I 
CAUSE NO. 43579 
PAGE 68 OF ISS 

) 



MAS ATTACHMENT 1 
CAUSE NO. 43579 
PAGE 69 OF lSS 

Q-87: Per Petitioner's response to data request Q-39, Mr. Salis purchased Heartland 
Resort and Sugar Creek Utilities in one single transaction -

a. What was the lotal purchase price paid for both Heartland Resort and 
Sugar Creek Utilities? 

b. Please explain how the total purchase price was allocated between 
Heartland Resort and Sugar Creek. 

c. Please provide the detailed calculation of the allocation of the purchase 
price, including all supporting documentation. 

Objection: Tbe information sought by this data request is irrelevant and is unlil<ely 
to lead to admissible evidence. To the extent that tbe information sougbt In Data 
Request 87 is sougbt in connection witb the DUCC's apparent position tbat tbe 
amount of tbe acquisition adjustment should be re·examined in tbis proceeding, 
Sngar Creel< maintains its ongoing objection tbat tbe premium is not at issue and 
h.s already been decided by stipulation. Paragraph 1 of thc Modification to 
StipUlation and Settlement Agreement dated June 27, 2001 in Cause Nos. 38891 and 
41913 bctween the DUCC and Sugar Creel< Utilities states: "The parties recognize 
tbat as of Jnne 15, 1995, Sugar Cr.el< is .ntitled to record an accounting acquisition 
adjustment of $64,752. The parties agree, bowever, to defer consideration oftbe 
rate making treatment for the acquisition adjustment until Sugar Creel"s next rate 
case." Thus, the information sought in Data Request 87 is irrelevant. 

Response: Without woiver of ond subjcct to the foregoing objection, Sugar Creel< 
states: 

a. Tbe base price was $455,000. 
b. $150,000 was allocated to Sugar Creel<, and tbc remainder to 

Heal11and Resort. 
c. Tbe information sought is not available. 

Q-88: Per Petitioner's response 10 dala request Q-45, $3,108 for shut-off valves is 
included in Petitioner's rate base. On which line of page W-3 of Petitioner's 2007 
IURC annual report is this amount reflected and/or included? 

Rcsponse: It does not or will not appear in the 2007 lURC annual report since tbe 
worl< was performed in 2008. 

9 



As to objections, 

?JlAk.Jh~. 

CERTIFICATE OF SERVICE 
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I certify that a copy of the foregoing was served electronically opon the following 

this 17th day of Maroh, 2009: 

Daniel LeVay, Esq. 
Indiana Office of Utility Consumer Counselor 
Nation.1 City Center, Suite 1500 South 
115 West Washington Street 
Indianapolis, IN 46204 
dlevay@ouccJn.gov 

Bose McKinney & Evans LLP 
III Monument Circle, Suite 2700 
Indianapolis, IN 46204 
(311) 684·5000 

10 
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Br,!1nillg Enterprises, Inc. 
7716 N. State Road 9 
Shelbyville, IN 46176 

Voice: (317) 835-7591 
Fax: (317) 636-2814 

Bill To:" 

Heartlana Resort LLC 
1613 W. 300 N. 
(3",.nfiokf. iN 48140 

SI1ip to: 

MAS ATTACHMENT 1 
~USE NO. 43579 

. PAGE 75 OF 155 
.1 '_.' : ..... l: ....... _. 

Invoice Number: 34119 
Invoice Daie: 
Pago: 

Jui 23.2007 
1 

I..,. ______ • __ ~- •• ~.-.---- _. _____ •• __ .~ .. ------"-.-.----.. --.--.. --.. ~--I 

Customer 10 GUBlomer'PO :pay;ne,.t lema' .-" -.. I 

r=- HoarR
e S~lppin9 Mo'.od ShiP·-D·a.~·t 30., Days DUO--o.--":---"l 

~Qua" - ntS:y~~~ ~.e~ ~---Ite"m---" -----"-:.:~·=!=I ='=~D:"'·~-.'r-"p'-t"'D'-'n--=-- ~=~._. ___ ~. ___ L_ ... M~O; __ ._-
I I~ ... " linn 'p;iCii' .-.... -i"'lount 

1.00 100 AmpJPH B",.l<er 92.90 92.90 I 
1.00 Set..0300 Lugs 10.00 10.00 

I 
J 

I 
1 

i 
I 
! 

i 

L ___ .... ___ '''- .. --...... --... ~- -S-wtotni-'-----" .. -.. --.... -~---.- .. ----. r-----1"02:90j 
~~~ ... -.. -.--.- .. ---.---.---..----.--.. ---- ---... -.- "'-1 
,..=. --------._ .. ---_ ... --_ ... _-1---._. __ ._--, 

Total Invoice Amount 102.90 . 
"o~-.------- -------.. --.. --- '--'-"1 

ChedclCredit Merro No: ... ~me~_~redit AppH~ __ •.. _ 
TOTAL 102.90 ~ 

Overdue jrnoices are subject to late marges. 
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I 
I 

I 

U1UtUl~ii -Utt::!,." R21~. lUG" 
7716 N, Star., Jioad 9 
Shelbyvil., IN 4$178 

voice: (317) 635-7591 
Fax: (317) 835-2814 

He.rtland RosOl! LLC 
1813 W. aoo N. 
GnoenRekf, IN 48140 

CheGklCmd~ Memo No: 

OV.rouelnvolces .'" sub)ecl !!llate C!>arges. 

MAS ATIACHMENT 1 
CAUSE NO, 43579 

p,6pAGE 76 OF 155 
;j I. r, ; , i_ 
u .• \ .. ) "".0 ""'/ L .... ..,r l __ 
, • ..,lce Number. 341911 
Invoice nate' 
Psgf)Z 

Aug 14,2007 
1 

,~---~-.----~---, 

600.00 

600.00 
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Brulli!ll:f Enterprises, Inc. 
n1s,i'>J. state Rood G 
Shelbyvtie. IN 48176 

Voice: (317) 835-7591 
Fax: (317) 835-2814 

Heartland Resort LLC 
1613 W. 300 N. 
Greenfiokt,IN 4614<) 

MAS ATIACHMENT 1 

p,7 CAUSE NO. 43579 
PAGE 77 OF ISS 

J f "...I 
.... ~ ' ... , '.....1 '~ ... ' •. ~ '_ ,t _ .. _. 

Irwol •• Number: 33982 
~_c. Date: May 24, 2007 
!lege: 1 

r.Shlptn:-----~-··------·· 

- . 
I 

I L ______ . 

Anlount 
355.00 

, ' 
sublolai ·····-·---·1-----···36500; 
Soles T.X···--· .. ·-?r .. --···- :>-l. '1C ~ p 
'fot;;li;,:;Qi;;e;..;;;;;;nt'-.. --·--------··· .. -l--·--·-:i6s.oo·! . 

1'p~.'!'~~~1ed ..• ___ • __ =1 .. --- ...- .... ! 
~AL ____ . __ M~_ ! 3B5.00! 

OIerdue Invoices are subject k) fate charges. 
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Astbury Water Technology, Inc. 
ENV/~ SE'fMCES 

5933 1M 7JSf ,rREIiT INOIANAPOIJ5, IN 46na 

Mr. Jolm Salls 
Heartland Resort 
1613W. 300 N. 
Greenfield, IN 46140 

June 18. 2()02 

S~bjccl: Environmental Services Proposal 

Dear Mr. Sali~: 

Thank you for taking the Ume 10 meet with me and show mo your plant 
yes1erday. The folowing Is tho proposal wo dlsoU!Xled for tho operotlon of the 
packsge Vlastewater treatment piant looaled at Heartland Resort. Based on ollr 
meetlng il is my undem!<lnding that Heartland Resort is merested nlhe following 
services from Astbury Water Teoltnology. In!). (AWT): 

» O .... slle plant operallon one day per week 

» SampUng and tesllng once per week as required by IDEM 

» Emergency services as needed (bBled as an add~lonal cost) 

> Momhly report p,eparallon and submiltal 

» Recommend modiftcallons and upgrades of the WWTP as necessary 
(we can complete projects that your on-staff personnel do not wish to 
perform) 

Soope of Work 

AstbUry Water Technology. InG. wi~ sliive to achieve maximum efflciency (rom 
1he treatment plant at all Urnes with the daslra to sa~sfy the owner. regulatory 
agencies. and interesled persons altho Heartland Resort. 

Operations 

The fOllowing l .... ks will be pl>tfonned at the wastewater trealment plant: 

1. Under:;lano exactly what the regulatory agooctes exp;:>ct 10 the way of 
performance. tests. all(l reports. _ 

2. Become familiar whh the sanltaryseYJercoJlectlon system and lift 
stations. 

f" ..... 1 

f 
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3. Adjusl air vatves, blower time clocks, floats, weirs, etc .. as necessary 
for proper operation. 

4, Wasle and decant sludge in accordance with an established schedule. 
5. Correspond WIth IDEM as required concemlng any upsets or exceeded 

limits. . 
6. Collect samples 8S required by the permits. Samples will be properly 

preserved and transported 10 our laboratory for analysis. Chain-or· 
Custody will be malnlelned at all times. 

7. Consult with the owner conceming polentlallmprovements and 
upgrades. 

8. Conduct and record results of1he following onsite lests: 

B. Dissolved oxygen 
b. pH readings 
c. Temperature 
d. Chlorine residual 
e. Settlcabill1y 

9. Consult with the owner on the need for non-routine maintenance or 
repElirs. 

10. Perform routine maintenance 01 the plant Including: 

a. Visual inspections of the plant to insure proper operation of all 
mechan ieal equlpmenl 

b. Rake bar sCl'een and dispose of sGleenings. 
c. Check air system for equal distribution along entire length of 

tank. 
d. Check diffusers for effICient operation. 
e. Verify sludge returns are operating properly. 
f_ Check skimmer(s) for proper operaUon. 
g. Remove floating materials In settling basins, agitate floating 

scum to facilitate release of nitrogen gases and settling Dr 
solids. 

h. Clean sidewalls, hopper, weirs, pipe Inlets and baffles in settling 
basins. 

I. Verify operation of chlorinalors and dechlorinators. Add 
disinfectant or dechlor wnen needed. 

11. Complete system review,forms (our form completed by our operators). 
12. Preparation of all IDEM required reports Including the Monthly Report 

of Operation (MRO) and the Discharge Monitoring Report (DMR). 

2 
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Sampling and Testing 
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P,EI'AGE 81 OF 155 
10,1199 p, III 

The ;malysi& done by our labOratory will JTlO$t likGIy exceed the looting done by 
your fol1t1ar consultant. We do more testing for P!0G6SS control which helps our 
operators make adjustments to Ule plant end consequenUy contrlbutes to m0!9 
efficient and elfedive operation of the peckage plant. 

The following would be sampled lor laboralory analysis onc& per week: 

1. cBOD. 
a, Final Effluent ' 

2. Total Suspended Solids 
a. Final El!IuMt 
b, Mixed Liquor Suspooded Solids 
c. Return Activated Sludge 

The following would ba sampled for laboratory analysis Iwioo per month: 

1. cElOD. 
a. Influent 
b, Secondary Effluent 

2. Total suspended SoUds 
Eo. Influent 
b. Secondary Effluent 

Frequ.ncy of Opor;);Uons 

Operatlons at the Heartland Resort fac11i1y will consisl of one lIisit per week. 

Proposed Fe .... 

This Scope of Work would be based upon a proposed monlhly fee of $695,00. 

Astbury Warer Technology. Inc, guaranlees 1'10110 e)<CGed Ihe proposed Scope of 
Work Qr the proposed feas Wtlhout prior approval. 

SeNices beyond tna scope of this proposal wift bfl provided as needed and billed 
at $6S.00ihour and !Ii.SO/mlle. Additional materials will be billed at cost plus 15%, 
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I feellhat oor company Is Idealty 5uited to mee! tha needs. of HeartlilOd Resort: 
Our IrNOlvement lit KOA Campground meane that we are already In tha area and 
allows us 10 provIde a more> eCQnomlca1 price for our services. If any Pllrt of this 
proposal does not meet with your expectallons, pl(lllS9 let Ille know how we can 
work together to amend It. 

I appreciate the opportunity 10 pro\llde this proposaL I nave enclosed a list of 
references for yoor review. Please leel free to cen me If YOII have any questions 
or comments. 

RDG/rdg 
Enclosure 

co: Dan Aslbury. Preslden! 

Sincerely, 

~~~~ 
Project Manager 

4 
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TREATMENT PLANT OPERATIONS REFERENCES 

Joo lelnerman 
A1mac Sole beer 

Elkhart,IN 
(219) 264-5507 

Sha1'on Niccum 
Act III InvaS1menls 

Lebanon, IN 
(317) 769·7529 

Gary Dougl •• 
Pliol Corporation 

Knoxville, TN 
(423)586·74-88 .• ,,1. 2746 

Barbara Baker 
Sun CDmmuoltles. Inc. 

Indianapolis. iN 
(317) 826-8931 

James Dougherty 
Community Management GrouP. lno. 

Farmlnglon Hills, MI 
(248) 63S-9100 

Martin Hurford PE. Slate Engineer 
Slate of Indiana 

Public Worl<s Division 
(317) 232·3004 

6111 Johnson 
Northwest Consolidated Schools 

Fairland, IN 
(317) 636-7461 

Bill Wi\ek 
KOA Indianapolis 

G",enfield.IN 
(17) 894·1397 
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Astbury Water Technology, Inc. 
EllVIRONMEImoL SERI/fCl'S 

Mr, John Salls 
Heartland Resort 
1613 W. 300 N. 
Greenfield, IN 46140 

Subject El\\lironmenlal Services 

Dear Mr: Salls; 

June 26, 2002 

As per our proposal, ASlbury Water Technology, Inc., will bagin operations of the 
wastewater treatment plant at the Hear1land Reson beginning July 1, 2002. We 
will contact to set up a time 10 meel for our Initial vlsH. 

Please let me know if I can be of any assistance in the meantime. 

Sincerely, 

~.£~e~ 
Project Manager 

RDG/ntg 

f" ...... 1 
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:%;43 PM SUGAR CREEK UnUTIES INC 2000 
03116109 Profit & Loss Detail 
Ae:ctual SMUt January thrQugh Decamber 2D07 

'" ci. 

~ Date Num Nam. Memo et, S~t __ .... 0>1'" _c. 
- --

OrdinJ,ry mc.cmelEXJ)8Mf: 
IfleORl$ 

SEWSRAGS INCO!o!>i - 112012007 95 RILEY VII.LACE f-L SEWERAGE AIXC.mts Rec;.., 4,140.00 4,140.00 
Invoice 2111noo7 "6 RILEY VILlAGE H. .. SEWERAGE AecootIte. Rae. .. 4,14Q.OO B.2~MO 
l(fVQice 3I5l2007 97 RILEY V~LI.AGE rL SE;WERAGE J\ccotJnts. Rae. .. 1.140.00 12.420.00 
Invoice 4I3f.Z007 98 RILEY VILlAGE H". SEWERAGE ActoUnlS Rec,,, 4.140,00 16,560.00 
Invo~ 5I4nOO7 99 RILEY VILLAGE H ... SEWERAGE Aoeour1t$ Ate. .. 4.H{lOO 20,700.00 
Invoice 617(2007 100 RiLEYVI,LAGE rL SEWERAGE Aoeounls Rec." 4,11\0.00 24,840.00 
Il1VOlea lfJi2007 101 RILEY Vlu.AGE. il... SEWERAGE Atc:otInts \\eo, .. 4.140.1)0 2S.g80,OQ 
lnvolr;;.e: Sl1W07 101 RILEY VILLAGE t4". SEWERAGE AeeounlS Rco.., 4.1110.00 l3, 120.00 
Invole& 91112007 103 RILEY VlLI.AGE H", SEWERAGE Accounts Fleo.., 4.1110.00 37,160.00 
lmtOicI!I 1011G12C07 '0' RJi.EY VILLAGE H", SEWERAGE AttoI.ints R.ec. .. 4,140.00 41,400.00 
Invoice 

11_ 
10S RlI.EY VI,LAGE H", SEWERAGE Accounts Ree.._ 4,140.00 45.540,00 

Invoice 121ll120<ll 106 RILEY VilLAGE H". SEWERAGE Acocyrd$ Rec.. .. 4.140.00 49,60(1,0<) 
If1\Ioil::e ,=001 107 HEARnAND RES", SEWERAGE ~u:l'ltt.~e", 1~l.4'es.oa 68,143.00 

Total SEWERAGE INCOME lXi.jQ,OO 68, 143.00 

WATER INCOME 
!nvoiot 1120121lO7 .$ 'RILEY VlJ..lAGE H ... WATER At:col.!'n$ ;tee. .. 1.aeo.OO 1,3so.oo "- 2111J2OO7 95 R.1L£Y VIl..l.AGE H.~ WATER Acoout1 .. -.. l,3Sll00 2,760.00 -'" 3I5i2OO7 97 RIlEY VILLAGE tt .. WA1El'! "'_rlo<. .. 1._00 4,140.ro ,,,,,_ <13/2001 98 RILEY VIUAGE H .. , WATER Aeccunts R.ee..., l t 3Ga.OO ".=,,,,, 
lnll'OQ Sl4I'IOO7 •• RI",Y VILlAGE R" WATER Accoun:ts ftec:. .. l.aeo.OO e.9OIl.OO 
Il'lIioica 617/21J1J:l 100 'RIlEY VILlAGE H. •• WATER Ac.:Gounm Reo .. , 1.31ID.OO 8,2BO.OO 
1_ 7f312OO7 jOj RJlEY VillAGE ~, .. WATER Aoooul'lk Rec... l,31l1lJ1O •• 661),00 
1_ &'112@ 102 RILEY VILtAG~ H ... WATER 1I",0m"" Rl!e,,, UiIO.oo 11,040.00 - 91112001 103 RI,ev VlLU\GE H .. WATER Accourrlll Rec.., 1,36Q.00 12,42lJ.OO 1_ 

1or1612OO7 104 RlLEYViUAGE H._ WATER AcaJu-i'Ib Ree." 1.180,00 13,soo.oo 
1- l1/G12OO7 100 RILE.YVlllAGE H_. WATER Ao:bu:'lte Rec.. •. 1.3150,00 15,HlO.oO 

'"""'''' 121ll12OO7 "'" ~II.EY VILl.AGE H". WATER Accourfls R8c.., D60,oo 16.56OJlO 
Inyulee 121301:2007 107 HEI\R.TtANO REa .. WATER Actounta Rec:_, a.1501,OO 22,714,~~ 

.~~~~-- -
TotaiWATER1NCQME , __ 22.714,0£ 22,714.00 

Total Income 90,807,00 90,857.00 
EKpense 

.lutomobBe Expel'lBO 
C~$~ 12l30l2007 XIS rtEART!.ANP RES ... AlITO LEASE HEARTLANQI". 4.$00,00 4,800.00 

T ol:al Automobile Expc:1\$tI' 4,801),00 4,801),00 
DUM and SubllcrlptJons 

Q. 
C."", if112007 505 AJ,.UANCE OF iNOL, 'lREENFlaO", 100.00 100.00 

"'n~ --~ TO\aJ Dues end Syb$criptjon:I tlD.a) 100.00 ~>s:: ~ 1'!!i5'" m 
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Chad: 121'J012OO7 X12 

Tot1!1 EQuklmint RenIo}I 

lnaurance. 
UablJl!y InautancO 

sal 2I9J2OO1 
BII :It.S1i2007 
am 8fl12OO7 
8!!J 1111012007 

T etal Wtibitity mur.J1lCe 

Total lnSur.uu.;e 

UCtitIiW and Petmll5 
IUPPS 

"" en_ 112.""'" 

""""'"'" _1 
BiI 
Bill 1(l121f2007 

TotailUPPS 

liooOlrll'lll and Permits -Othat 

$21 

ChAd( 1/112001 606 
CIIe<:k 111J2007 600 
B~I 11161'lOO1 
am 612r1'JlJ01 

T0I21 Ucanaes and permIt! ~ Oll'laf 

lotall.i~Il8Mo and Pecmitt 

OPPleE RENT 
CIMdc. 12l30l2007 Xl'3 

Total OFFICE RENi 

Professional """" 
legal Ftlus 

Silt 711.5I2fJ07 
am 9Ur.roo7 

Tot.! Legai ree$ 

SUGAR CREEK UTILITIES INC 2000 
Profit & Loss Detail 

January through Oecember 2007 

Nam. Memo Clr SpUt Am""" Balllnl;e 

HEAR.T1.AND Rl:S,_ BACK HOE HEAATlANDI_. ..600.00 ___ .. '00.00 

IWMJONS, R08E •• 
HAMMONS, ROBE_, 
I"Wt'tAONS. ROBE •• 
HAMMONS, ROBE_. 

IUI>PS 
IUPPS 
IlJPPS 
IUW5 

IOElli 
IDEM 
IDEM 
lNOIANA. UTIUTY 

100181 
,QIR 
30rn 

!N\I01CE COO._. 
INVOICE 000 ••. 

.!>de' 

HEARTLAND RES... 2007 OFFle ... 

BOSE MCKINNEY _. 
SOSE MCKINNEY ._ 

A=_Pay_. 
Acco_Pay_. 
Ae<:aum Pa:r ... 
Ae~P6'J,,_ 

""-"IS Poy ... 
GREENREUL 
Accounts P2Ij,.. 
A<;ccunts Pay .. , 

GREENFIEL.D ••. 
GREENFIELD ... 
AGcounts Pay ..• 
Acoounts Pay ... 

HEARTLAND' .•. 

Aw>.In" Poy ... 
Aet.ounts Pay",. 

".00.00 UOI).oo 

410.00 
47O'llO 
4ro.OO 
'70.00 

_1.~~ 

',-00 

"'"'0 85.<10 
31..50 
'O.ao 

m.an 

360,00 
100.00 
300,00 
0II.6S 

889.65 

1,0\l2.4S 

".500.00 

4,000,00 

5O.CI;l 
5O.CI;l 

10000 

.:ro.oo 
94(>,00 

1.410.00 
1.8S0.00. 

__ -",880.1lll 

1,&80.00 

35.10 
130,50 
,62.00 
172-80 

112.110 

35\l.DO 
460.00 
BOOJlO 
es .... 
689.66 

1.0IlZ.45 

4,~CO 

4,5OI).(lQ 

50.00 
100.00 

100,00 
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2:.43 PM SUGAR CREEK UTILITIES INC 2000 
Cll16/()9 Profit & Loss Detail 
Aocrtta I Sirsls January through aecember 2007 

." 
<i 

1 ...... !lots Hum Hama --- .. Mamo <:1, .split Am""", Balance 

MAAAGr;MCN1 FEE,..~ 
QQnGl1I! Jo.omal 2112t'.ffi07 25 GREENFIaO ... 2,000.00 2,000.00 
General Jo\lIft(ll m2flOO7 24 OREENfIElO ... 2,000.00 4,000.00 
General Journal 4I'lI2007 2. GREENJ'IELO ... 2,000.00 6,000.00 
Ql;jnaral Joum_1 <110/2007 ~O GREENFIELD •.• 2.000.00 8,000.00 
G$neral.loumal 511Q12007 32 GA:EENFIr:J..O ... 2,000,00 10,000.00 
General Je:umal 61'10/2007 33 GlREEN~IIi.l.O." 2,0CI.l.OO 12,000,00 
General Joumal 711Q12001 M GREENFIElD ... 2.000,00 14,OOO.ott 
Ganend Journll et1012oo7 35 GREENflE1O ... 2,00G.00 16,000.00 
G,netal.leuma! Q"IIJI2OO7 36 GREENFleW) ... 2,000.00 18.000,00 
G.Mf~1 Jownai 1011012007 37 GRUNFIIi.l.IL 2,oao,00 20,000.00 
GeJffjl!i11 JQumal 1111012001 3B GREENFIELO"," 2,000.00 22,000.00 
General Journal 12)1012007 40 . GlREl:NfiE1J),,, 2,000.00 24,DOMO 

T~IMANAGSMeNlFEES ~!l"1).0<l 
Tl)laf Prof8Siic:x1a~ Fees 24,100.00 :14,100.00 
SewAGE EXPEN.SE 

COHTRAC:'l'lW. SERVICES 
Ch"'" 1t2OnOO7 60. ASTBURYWArdt .. 1110.&.4 GREENAEl..CL 921.00 921.00 
Sid =001 ASTBURY WATE.R. .. 1113!i1S A.a:Xi'u:ntli Pay ••• 921.00 1,a.;!,OO 
Sin 3112121lO1 ASTBURY WATER ... 111692 McovnlIl Pay ... 921.00 :1,163.00 
BID <I1QJ:1001 ASTBURY WA TER.. •• 112089 A.t::.counts PIY.- 921.00 3,68<'-'''' 
6N &:3112007 ASTBURYWATER. .. 112423 AcGourtte- Pay", 1.101.33 4,=33 
81' ~l/20ar ASTS\JRYWATEft .. 1125;04 CH Aoeou"f.I'21 ... 5,012:7.96 10,213..29 
11m &1saoo1 ASTBURY WArdL. 112003 AcGounf.$ Pay._ 1,19724 11,410.53 
Sin Sfl:rf2JJUl COMMERCiAL SE. .• JET 'TRUCK _t.Pay ... I!!O.OO 1I,l16O.53 
BII 112512rlO7 ASTBURYWATER .• 113200 ~m.""y ... 1,179.74 12,140..:17 
Sill 811=1 COMMERCiAL SE-- JETlRUCK Aa:coIIrtJI. Pay ... 300.00 13,040.27 
SI 8I11'.11m OOMMERC!Al SE ... A<:cwlll> Pay .. _00 13,4322.7 
all 6flQJXfl FISKEXCAVAnN. .. POm'roUE .. , kDoul\ts PAy ... 175,00 1$,607.21 
Sill 6l11i.2D07 6RUMNG EKfERP ... 200 AMP BOX Aroovnts j)ay._ 1!1OO.oo 14,201.27 
SiR 8117_1 AST6URY WATER., 1135S1 Aa:QvnlS Pay ... 921.00 Ui.128.21 
BIB Sf1=7 ASnllJRYWATER ... 113817 """"''''''''''y ... '121.00 16,045.21 
Sill 1111J2OO7 ASTBURYWATER..,. 11485 ~nmj)ay." 1.114.62 17,183," 
Sill ,,- ASTBURY WATER ... "...." _.?sy ... 921.00 Il!,OM.lIlI 
Sill 12121QOO1 ASTBl1f<Y WATER-.• 11..." _Pay ... 921.00 19,001!.1I9 

1~ICONTRACTUAL~ES lUos,l)Q 19.005.9 
Ei.EOTRIC PlANT 

C"'"'" 1213Oi2001 X13 HEARnANO RES.., HEARTLANC>! ... 12,000.00 1:1.000.00 
1M.fi1 E1..E.CTR1GR"ANT 12,000.00 12,_"" 
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SUGAR CREEK UTILITIES INC 2000 
Profit & Loss Detail 

Januaty through Oecember 2007 

- 'fYpo Dsto Hum ....,. Memo 

MATERtAL&SUPPUES 
IfYDRASER.Ve 

BI/I 7f25r1:JJal rrrWA1ER&WA... ftJMP 
!liII fli412OO1 rrrWA1eR & INA... PUMP 

Tolal HYJ:>AASERVl! 

Total MATERIAlS. SUPPlIES 

8 COl'fTAACTED exPENSE HEARTlAND 
C_ 1213Ofl(J07 XIS H1!ARTLANO Res ... 
Ch$¢k 12J3012OO1 X13 HEAAl'lAND RES." ADO HRS 
ChecIt 1213012007 X13 HEAR1l.ANORES... ADO HRS H. •. 

Totol SOOtrrRACTEO EXPENSE HEART1.AI<O 

Total SEWAGJ:; EXPENSE 

r .... 
Pro~ 

011"", 

Total ?lDPerly 

,,,,,,,,,,007 

STATli RECEIPTS TAX 
Chect 4f11J2007 
Check 11110i'1001 c_ ._7 

TOUII STATE RECElPfS TAl< 

TotalTQ)tOS 

WATER l!XPeHS;:: 
CONlI!ACTUAI. SEIMCES 

e~ '12212007 
sin 2f22J201'J't 
aw 311212007 
BD! .,'$1<!OO7 
Bill 5131121lO7 
51n 6/1 aaotrJ 
IlIn 8I17J2007 
em 91>8/2007 
Bill '01812007 
BIU 121211ZOO7 
BII! 1212112/107 

X12 

"" "". sss 

To~ICOHTRACTUALSERV~S 

EUiC'TRIOWA11!R 
Cbo<l< 1213Q1Z0<l1 X13 

Tolal ELEcmtC WATeR 

HEARTlAND RES. .. 

JNDIANA OePA!lt'L, 
lNOIANA tlEPARr .. . 
INOIANA DEPART .. . 

HANCOCK WAtER. .. 
HANCOCK WATER. .. 
HANCOCK WA TEA. .. 
HANCOCK WATER. •. 
HANCOCK WA1ER... 
HANCOCK WATER .. , 
HANCOCK WATER. .. 
HANCOCK WATEIL 
ESG LABOAA1ORI. .. 

1itQTR 
2NO& 3RO .•. 
4thQit 

DELTA WATER MA... sec 
HANCOCK WATER. .. 

HEARTLJ\NO nE~t .. 

elf ~!! 

Aro>untlI Pay ... 
Accol.Ult5 PilY ... 

HEAR1\..ANQI ••• 
HEARTLAND/... 
HEARTL.ANO/ .•. 

HEARTl..ANOI ... 

GREENFiELD ... 
GREENFIELo ... 
GREEHl'lEIJ) .. 

Aroourrts Pay •.• 
Ac:.ounts Pay ... 
Accounts Pay ... 
Acoounts Pay .. , 
Acc.ounb pay,., 
Aceoonts Pay .•• 
AccoUIU9 Pay .. , 
A~unts Pay ... 
Acalunts. Pay." 
Accounts Pay •.. 
Al::;caunts Pay." 

HEARTLANDI ... 

Amo.1tt 

;).711!..5l 
__ -,:3.707'" 

7,42B.ll6 

7,426.os 

9,855,00 
1.002.00 

812.00 

11.72.9.00 

60,160.95 

1,934.00 
1,$1341)0 

231J!4 
46lJl1 
516.4& 

,=00 

a.-oo 

25.00 
25.00 
21.00 
2M" 
50.00 
71l.00 
25.00 

100.00 
30.00 

1,6700,00 
~.OO ---

2.075.00 

_ 4,aoo.oo 
4,&00.00 

--- -_ .. -.--,--------

Sal:oJro;e 

3,716.62 
7.426-,,! 
7,42.6.lJ6 

1.426.00 

9,855.00 
1~911.00 

_11,~00 

11,7251.00 ----
SO,I.O.~ 

'1,934:.00 

1.934.00 

231.114 
~.62 

1.272.00 
___ ',m,oo 

;Uoe.oo 

",.00 
50.00 
7!l.DO 

100.00 
150.00 
2251lO 
UO.OO 
351l(JQ 
300.00 

2.0:50.00 
2.07MO 

2,075.00 

4.&11100 

4,800.00 
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SUGAR CREEK UTILITIES INC 2000 
ProFIt & loss Detail 

January thr01.1gh Oecsmber 2007 

Name Mamo Clr ~II~ 

W COHrRAClSl EXl'l!!iSl! HEARTLAND 
CheO: 12fJ012OOi X1~ HEARTLAND Rt:SH. HEART1..ANO! ... 

T 0l\Il 'II C<lmAAC'l'S!> EXPEN<re HEARTLAND 

Toilli WATER E)(PENSE 

T olAl 5>q:\ense 

Net Otdlrmy mCOlfllil 
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Amount Batanee 

__ Eas.~ ___ l.285,~ 
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_~1~~ 

___ 102,781,40 

~11.11lAQ 
- ---

·H.SI2AO 

.,2lI6.~ 

10.160.00 

102.""''''' ---
__ ..:.'~1 ;i12.40 

.. 11,&12.40 
= 

p..,.s 

"'n~ 
~~'" 
l'l~> 
:z:l 
00:::: 
"l' " .... e= 
"''''3:: u-~~ 

?i -

I 
, 



Daniels, Sandy 

Page 1 of 1 

MAS ATTACHMENT 1 
CAUSE NO. 43579 
PAGE 91 OF 155 --_._----_ ......................... _------

From: Levay, Daniel 

Senl: 

To: 

Tuesday, March 17, 2009 2:42 PM 

Daniels, Sandy; Stull, Margarel; Bell, Scott 

Subject: FW: Sugar Creek Utility Company, Cause No. 43579 

Attachments: Responses 10 5th DalaReq.PDF 

From: Whitton, Kathy E. [mallto:Kwhltton@boselaw.comj 
sent: Tuesday, March 17, 2009 2:41 PM 
To: levay, Daniel 
C<;: JlC_cpa@msn.com; jsaliSjr@ool,com; Shoultz, Nikki 
Subject: Sugar creek Utility Company, Cause No. 43579 

Attached please find a copy of Sugar Creek Utility Company, Inc.'s Responses to the OUCC's Filth Set of Data 
Requests. 

BOSE 
McKINNEY 
&EVANSI~I' 

J\;t101~NfY'~ I\T tAW 

Kathy E. Whitton 
Mmlnislral.m Assistant 
E.mall: tSV(h!r.C.f!@OOwaw.COlIl 
Direct phone: 317·884·5165 
D!r~t fax: 317 -223-OHi5 
www.boseJaw.com 

111 Monument Circa I SUite 2700 I IndfOMpO:is. lr'KIiaoa 46204 

Main phone: 311-684-5000 ! /I,.'ain fax: 317-684-5113 

This message is from the law firm Bose McKinney & Evans LLP. This message and any attachments may 
contain legally privileged or confidential information, and are intended only for the individual or entity identified 
above as the addressee. 

If you are not the addressee, or if this message has been addressed to you in error, you are not authorized to 
read, copy, or distribute this message and any attachments, and we ask that you please delete this message and 
attachments (induding all copies) and notify the sender by retum e·mall or by phone at 317-684-5000. Delivery of 
this message and any attachments to any person other than the intended recipient(s) is not Intended in any way 
to waive confidentiality or a privilege. 

All personal messages express views only of the sender. which are not to be attributed to Bose McKinney & 
Evans LLP. and may not be copied or distributed without this stalement 

3/1712009 



MAS ATTACHMENT 1 
CAUSE NO. 43579 
PAGE ?20F 155 

STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

IN THE MATTER OF THE PETITION OF ) 
SUGAR CREEK UTILITY COMPANY, INC. ) 
FOR APPROVAL OF A CHANGE IN ) 
RATES AND CHARGES. ) 

CAUSE NO. 43579 

Served: 3124/09 

SUGAR CREEK UTILITY COMPANY.INC.'S 
RESPONSES TO THE OVCC'S SIXTH SET OF DATA REOUESTS 

Sugar Creek Utility Company, Inc. ("Sugar Creek") submits its Responses to the 

Indiana Office of Utility Consumer Counselor's ("OUCC") Sixth Set of Data Requests as 

follows: 

GENERAL OBJECTIONS: 

1. Sugar Creek objects to the OUCC's Data Requests insofllr as the aucc 

attempts to impose upon Sugar Creek obligations different from, or in excess of, those 

imposed by the Indiana Rules of Trial Procedure, the Indiana Administrative Code or by 

the administrative law judge. 

2. Sugar Creek objects to the Requests to the extent they seek disclosure of 

private and confidential business plans, analysis, strategies, data, customer records and 

other sensitive information protected from unwarranted disclosure or discovery by 

applicable law. Sugar Creek will not disclose such information until such time as an 

appropriate confidentiality order has been entered by the Commission and executed by 

the parties. 

3. Sugar Creek objects to the Requests to the extent they seek information 

protected by the attorney-client privilege, the work-product doctrine, or other applicable J. 

I 
I 
; 



privileges and protections. Sugar Creek hereby claims all applicable privileges and 

protections to the fullest extent implicated by the Requests and excludes privileged 

infonnation and materials from its responses. Any disclosure of such information or 

materials as a result of Sugar Creek's responses or otherwise is inadvertent and is not 

intended to waive any applicable privileges or protections. 

MASAITACHMENT 1 
CAUSE NO. 43579 
PAGE 93 OF 155 

4. Sugar Creek reserves all objections as to relevance and materiality. Sugar 

Creek submits these responses and is producing materials in response to the Requests 

without conceding the relevancy or materiality of the information or materials sought or 

produ.::ed, or their subject matter, and without prejudice to Sugar Creek's right to object 

to further discovery, or to object to the admissibility of proof on the subject matter of any 

response, or to the admissibility of any document or category of documents, at a future 

time. Any disclosure of infonnation not responsive to the Requests is inadvertent and is 

not intended to waive Sugar Creek's right not to produce similar or related infonnation or 

documents. 

5. Sugar Creek objects to the Requests to the extent they cal[ for 

identification of. or information contained in or derived from: (a) news articles, trade 

press reports, published industry services or reference materials, or similar publicly-

available sources that are available for purchase or otherwise to the OUCC; (b) materials 

that are part of the public record in any legislative, judicial or administrative proceeding 

and reasonably available to the OUCC; (c) materials generated by the OUCC and thus 

presumably in the aucc's own possession, custody or control; Cd) materials otherwise 

available to the OUCC where response to the Request would impose unnecessary or 

unjust burdens or cxpense on Sugar Creek WIder the circumstances; andlor (e) previously 
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submitted or available to the OVCC in premed testimony, pre-hearing data submissions 

and other documents already filed with the Commission in the pending proceeding. 

Subject to and without waiving the foregoing General Objections, each of which 

are incorporated by reference into the responses below as if fully restated therein, Sugar 

Creek provides the following responses to the OVCC's Requests. Sugar Creek's 

responses are based on the best information presently available; Sugar Creek reserves the 

right to amend, supplement, correct or clarify answers if other or additional information 

is obtained, and to interpose additional objections if deemed necessary. 

REQUESTS 

Q-89: Per Sugar Creek's response to data request Q-25 Sugar Creek intends to file errata 
to correct Mr. Callahan's testimony. Please stale when these errata will be filed 
with the Commission and whether updated rate schedules will be made available. 

Response: When Sugar Creek's eounsel and accounting witness have an 
opportunity to complete the above-referenced task instead of responding to the 
OUCC's multiple sets of Data Requests, Sugar Creek will file tbe errata. Sugar 
Creek does not know the exact date when these errata will be filed, and if the errata 
re.ults in the ueed 10 update the rate schedules, then Sugar Creek will update them. 

Q·90: Please provide legible copies of all test year chemical invoices charged andlor 
allocated to Sugar Creek. 

Response: Sugar Creek believe. that the OUCC'. staff reviewed and inspected 
these documents during its on-site audit in February, 2009. Sugar Creek attempted 
to duplicate the invoices to respond to this Question, but because the originals are in 
poor condition, the legibility was diminished even further wilen II photocopy was 
attempted. 

Q-91: How tnllIly gallons of chorine, on average, arc needed on an annual basis to 
operate Sugar Creek's sewer plant in conformity with state and federal 
regulations? 

Response: Approximately 165 gallons of liquid chlorine plus approximately 150 
pounds of chlorine tablets. 
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Q-92: Please confirm that the Heartland Resort facilities uses chorine for both the indoor 
swimming pool and the outdoor beach area. 

Response: True. 

Q-93: Please explain why no chemicals were allocated to indoor swimming pool usage 
during the test year. (See Petitioner's workpapers for chemical expenses.) 

Response: The pool chemicals were purchased by Heartland Resort; therefore, 
there would be no need for any allocation. Mr. Salis purchases chemical (tablets) 
for the pool through Sam's Club. These tablets are used in tbe wastewater 
treatment plant 8.. well. If anything. the cost of the tablets should be aUoeated to 
Sugar Creek. 

Q-94: Per Sugar Creek's affiliated inlerest contract for labor services, on file with the 
Commission, Heartland Resort is required 10: (I) maintain work orders which 
identify the type of work performed for Sugar Creek and (2) invoice Sugar Creek 
on a monthly basis for all labor provided. 

Response: 

a. Please provide all test year invoices from Heartland Resort to Sugar 
Creek for labor services provided under this contract. 

h. Please provide copies of all test year work orders showing the work 
performed induding whether this is skilled or unskilled labor. 

c. Please provide the time sheets andlor other documentation available to 
support the timesheet summary provided to the OUCC at its on·site audit. 

a. Heartland Resort bills Sugar Creek at the end of the year. The invoice is 
accessible on Heartland's computer records, but when printing was 
attempted, only the inputs printed, making tbe printed invoice incomplete. 
Upon request, Sugar Creek will make access to this computer image 
available for the OUCC's inspection. 

b. No work orders were prepared. 

c. Employees complete time cards renecting tbe total hours worked per day or 
week, but the time card. do not show the tasks perfonned by each employee. 
Based on the management's experience with Sugar Creek's operational 
needs, and for administrative ease, Sugar Creek assumes that sbared 
employees work 2 hours per day for the sewer utility and 4 hours a week for 
tbewater. 
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Q-95: Per the timesheet summary, 730 "daily" hours were allocated to the Sugar Creek 
Sewer Utility which equates to two hours each day (in a 365 day year). Please 
explain what work is being performed and who is performing this work. 

Response: The work being performed includes normal maintenance iucludiug but 
not limited to cleaning, sludge pumping, daily plant monitoring and maintenance, 
sump testing, administrative duties. The work also includes any non-routine 
maintenance or repairs. Most work is performed by Mr. Salis. 

Q-96: Per the timesheet summary, 215 "daily" hours were allocated to the Sugar Creek 
Water Utility which equates to approximately 4 hours each week (in a 365 day 
year). Please explain what work is being performed and who is perfomling this 
work. 

Response: As the certified operator, Mr. Salis performs the majority of the work, 
which includes all operation and maintenance activities including but not limited to 
daily plant inspections, periodic water tests, correspondence with the water testing 
lab, boil water advisory activities, leak repairs, and administrative duties. 

Q-97: Per the timesheet summary. 46 hours were allocated to "grass" which the OUCC 
understands to be mowing at the sewer plant. Please explain how that number of 
hours was detemlined. Precisely what land is being mowed? What is the square 
footage of the land being mowed. 

Response: The 46 hours allocated to "grass" included mowing the 1.5 acres of hilly 
land at the sewer plant approximately every 2 weeks between early April and late 
November (approximately 17 times in 34 weeks), at 2 hours per mowing; plus an 
additional 12 hours spent annually on weed control. 

Q-98: Per the timesheet summary, there are 15 hours described as "meter pit" - 5 hours 
each on 4115/08, 4/22108, and 12/22108. Please explain precisely what work was 
being performed, where the work was performed, and who performed the work. 

Response: On all tbree occasions, a leak initiated the work and the work performed 
included investigation of the complaint; arrangement of a contractor to perform the 
work; and the contractor's installation of a meter pit and shut off valve at each 
location. The meter pit and shut off valve labor was performed by Turner 
Plumbing. Mr. Salis investigated and responded to the complaints; contacted the 
contractor; and supervised the labor. 

5 
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Q-99: On each of the following dates please explain what work was performed and who 
performed the work as detailed in the timesheet summary - 711 0/2008 (36 hours), 
711112008 (36 hours), and 7/1212008 (24 hours). 

Response: On each of the enumerated dates, the work performed was the repair of 
a sewer line, and the work was performed by Mr. Salis (113 of the hours); employee 
Paul Scott (113 of the hours); and II former employee Shawn Hammond (113 of the 
hours). 

Q-IOO:Regarding Sugar Creek's affiliated contract for Vehicle Leases: 

a Please explain how the $400 per month charge was derived including the 
calculation and all support and docwnentation. 

h. Please provide an updated Appendix A (list of vehicles available). 

c. Why does Sugar Creek require the availability of six (6) vehicles? 

d. Which vehicle(s) does Sugar Creek typically use and for what purpose(s)? 

Response: 
a. The ligure was derived based on a reasonahle lease amount for a vehicle at 

the time the contract was executed. 
b. 2008 Jeep; 1997 Dodge Truck 
c. The vehicles listed on the affiliated contract were vchicles that were available 

for Sugar Creek's use at the timc the affiliated contract was executed. Sugar 
Creek is presently only using the two vehicles listed in response to Question 
lOO(b) above. 

d. Sugar Crcek typicallY uses the truck when plOWing is needed, if a weneh is 
needed for lift station work, and to haul large or dirty snpplies and parts. 
For other smaller jobs, Sugar Creek typically uses the jeep. 

Q-IOl:Regarding Sugar Creek's affiliated contract for Management Services, please 
explain how the $25,000 fee was delennined. Please describe what executive 
management services are specifically provided under the agreement. 

Response: The 525,000 fee was determined as it was deemed a reasonable fee for 
thc services to be provided. As to what executive management services are 
specifically provided under the agreement, the agreement speaks for Itself. The 
services include but are not limited to administrative duties including customer and 
resident communieations; state and federal regulatory compliance issues; 
responding to regulatory complaints and investigations; day-to-day operation of the 
water and sewer utilities; record-keeping requirements. 

Q-I02: Regarding Sugar Creek's affiliated agreement for the lease of office space: 

6 
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a Please explain how the $375 per month charge was derived including the 
calculation and all support and documentation. 

b. How much office space (how many rooms, how much square feet) is being 
used exclusively by Sugar Creek? 

c. Is the office space shared or is it for the sole use of Sugar Creek? 

d. what employees occupy Sugar Creek's office space and, on average, how many 
hours is it occupied during the month? 

Response: 

a. At tlte time the affiliated contract was executed, it was determined based on 
the market conditions that a monthly rent of $375 was reasonable for office 
rent and telephone service. 

b. The entirety of the office space is used by both Sugar Creek and Heartland 
Resort. The estimated square footage of the office is 315 square feet. 

c. See (b) above. 
d. See (b) above. 

Q-103: What expenses has Mr. Salis pald out of his personal account? (See Petitioner's 
response to ovec Q-59.) 

Response: The management ree and various other rees and expenses including but 
not limited to engineering and legal fees, laboratory fees, electric bills, phone bills. 

Q-104: What is the total amount Mr, Salis has paid out of his personal account? 

Response: For the year 2008, see the loan from shareholder in the accounting 
exhibits. 

Q-I05: When and how often docs Sugar Creek pay each of its affiliated agreements? 

Response: One time per year; typically in late December. 

Q-I06: Is Sugar Creek performing every aspect of its operations? If not, please describe 
what aspect of its operations it is not currently performing. 

Response: Yes. 

7 
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Q-l07: What is Sugar Creek's understanding with respect to who owns Fountain Lake 
Drive? On what is this understanding based? 

Response: Sugar Creek has not conducted an investigation to determine the current 
ownership of Fountliin Lake Drive. Sugar Creck understands that Fountain Lake 
Drive may be owned by the Riley Village Homeowner's Association. 

Q-I08:How does Sugar Creek propose to acquire the right to place its proposed new 
main in the street? (See Petitioner's response to OUCC Q-62.) 

Response: Once the ownership of Fountain Lake Drive is established, Sugar Creek 
will use the means legally available to it to place its new main In the street. 

As to objections, 

~,$. ..il ' lrU , 

1'ikki. ShOUItz:#Hisgjl 
Bose McKinney & Evans LLP 
III Monument Circle, Suite 2700 
Indianapolis, Indiana 46204 
(317) 684-5000 

CERTIFICATE OF SEHVICE 

I certify that a copy of the foregoing was served electronically upon the following 

this 24th day of March, 2009: 

Daniel LeVay, Esq. 
Indiana Office of Utility Consmner Counselor 
National City Center, Suite 1500 South 
115 West Washington Street 
Indianapolis, IN 46204 
dlevay@oucc.in.gov 

Bose McKinney & Evans LLP 
III Monument Circle, Suite 2700 
Indianapolis, IN 46204 
(317) 684·5000 

I 349!l4U 

& 



From: Levay, Daniel 
Sent: Tuesday, March 24,20095:10 PM 
To: Stull, Margaret; Daniels, Sandy 
Subject: FW: Sugar Creek Data Responses to OUCC's 6th Set 

Attachments: SUGAR CREEK RESPONSES TO avcc 6TH SET.PDF 

From: Shoultz, Nikki [mailto:NShoultz@boselaw.com] 
Sent: Tuesday, March 24, 2009 5:01 PM 
To: Levay, Daniel 
Subject: Sugar Creek Data Responses to aueC's 6th Set 

Please see attached. 

Nikki Gray Shoultz 
I3oso McKinney & Evans: lLP 
S·mall: ~hmlttz@bosruaw.COM 
Direct (!I;ono: 317-684.0242 

www.:t?osalaw.com 

From: Sharescan 
Sent: Tuesday, March 24, 2009 4:58 PM 
To: Shoultz, Nikki 
Subject: Scanned Document from Bose McKinney & Evans LLP 

Page I of I 
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i 11\<:' r'1(>'<, ,'-!\> irn ,) r',,~ ~:lL- I'lL!' Bose McKinney 8. Evans LLP I h,(, L;(';',:>,iY ~-,d ;,;'v :-ld:l"ll!T<;L,; 'I\;'h': 

G\~f1::jin !"(; ih/ 1,;\/ljOqi,d 1)1 ';lll1i!ihi<\(~ ~lli'.jl:IH'_l~"Y' lnd (t,' :ql,:;j(!.-,'l Lllll'y [(;1 11"11' Itld:vidli,li, (;nt'ty ld(ijlt~f ,::.1 

"i'1 P01SUlh:l !i;::;,~,,-;\;p:; V 

Evans LLP 'Illl n~;ly 1:(" 
. W\·/~, :l!l!Y \Jj d\(' ., 'p.jt> , \'Y'Hdl : til' _lul in lk' l.Ll! iI)1 t\":d Ie Bose McKinney & 

! ')F;,'d ,'If tI::,lili'i:!['d '-"'lii'I"l\ L,n; :,L;rH;l-';:H!i. 

fiIe:IIJ:\RestrictedITemp Scan\SandylcurrentlFW Sugar Creek Data Responses 10 OUCC's... 312512009 



SUGAR CREEK UTILITY COMPANY, INC. 
Cause No, 43579 

On-Site Audit Ques~ons from the OUCC 

Pages 

Alliance of Indiana & IDEM 1 - 6 

Aslbury Water 7-8 
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ALLIANCE OF INDIANA 

Copies of invoices. 

IDEM FEES & NPDES FEES 

Found one of the January, 2008 invoices. 
Could not find Ihe ether two. 

J have included the 3 invoices for 2009. 
(1) Wastewater fee $350.00 
(2) PWS fee $350.00 
(2) PWS fee $100.00 

MAS ATTACHMENT 1 
CAUSE NO. 43579 
PAGE 102 OF 155 
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rLl.!.J\,::ll) ucJK. ...... n r\NI}.~.:r.(JJ. L V ... '\. J. L ..... n n_ 

.lfljllANCE 
, 'lNllIIINA 

4JRUHJUJV~ 
P.O. BOx 42.8 
Beech Grove, IN 46107 
(388) 937·4992 

DeSCliption 

Annual Membership Dues: Small Utility Member 

... ~ .. -- - . -., 

~e-

V 111/2008 

.-/ 

.--- ------""- . 

!Total 

.. 

Ma.ke Checks Payable to: 
Allianw of India.na. Rural Wamr : Pa)'ment~/Credits 

l Balance Dut 

Federal Tax ID.lI3J-1033584 

Due Date 

1131/2008 

I' 

MAS AITACHME:"T 1 
CAUSE NO. 43579 
PAGE 103 OF 155 

Invoice # I 

3716 J 

Amount 

100.00 

$100.00 

$0.00 

$100.00 

Approximately 6% of your memberShip dues support government advocacy efforts iind arc not tax deductible. 
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"" -~--... -;;,; =- ---;;;';;~.;"..;;;;;;-.,;;..;..';;'-- .... ",. -- ""'''''''''''''' =-_ .... ---_ ... --~- ....... -'"'-'''''''''''''''''-- ""'''''' .... 
PLEASE DETACH AND RETURN TOP PORTION WITH YOUR PAYMENT. 

Beech Grove, TN 46107 
(888) 9374992 

Description 

Ann".l Membership Duts: Small Utility Member 

Make Checks Payable to: 
Allia;oce of Iodian .. Ru,.,.J W"t,,!, 

Date, 

/ 11112009 I 

./ 

Total 

Payments/Credits 

Balance DUe 

Due Date Invoice # 

1/3l17.oo9 4814 

! 
AmoutJt 

100.00 

$100,00 

$0.00 

$100.00 

Approximately 10% of your membership dues support government advocacy efforts and are not tax. doilucl:ibl,e. 

",-

ol'! 
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Page: 
INDIANA DEPT OF eNVIRONMENTAL MGMT 
CASHIER OFFICE ~ MAll CODE: 50-100 

Invoice No: 
Invoice Date: 

MASATTACHMENTl 
CAUSE NO. 43 79 

b0008611 ,AGE 105 OF 55 

0110712006 
100 NORTH SeNATE AVENUE 

INOJANAPOliS fN<l6204 

Customer Number: 
Bill Type: 

CST1 00002486 
023 

8111 To: 

Payment T ",ms; 
Due Date: 

NET 60 
03/0712008 

SUGAR CRES( Ul'ILrTY CO [NC 

ACCOUNTS PAyA/lLE AMOUNT DUE: 350.00 USD 
1613 WEST 300 NORTH 

GREENFielD IN 46140 

o Note Address Changes A~ 

Amount Remitted 

,,:-:FClf"ldi"!HluesllGnl!r.pleas".ca/J.-.-----3~33.000L,.~-_"'-== . .:=-~-~--"' .. "' .. "'-"--=''''''''=====.~ .. =. =-.==,,--,~-~.~-"'==1--" 
Una Ad! I<fentller DeSCllpl!on Quanllty UOM Un> AmI No! Amount 

~ 'PUW'lE HOtt fi)f 'UNIT 'ro ADDRESS AIJOVS. 

- AI'lnl.Wl Fee Billing is l."equhed for active tlPDBS p«rlIdt8 under Indiana Code: Ie 13~lB-ZO. To Vie" 

~i. the Internet vielt: htt~;/~.IH.~/legialatlve/1c/code/titlel1!arlB/ch20,html 

- Fael11tlaG with no dJ.sch.rge are still ruquired to pay any applicable baee fee as lang as the 

pm:mlt is a;;:tivE. A pe.rro:1t Ie ao;tive until a .. ritt_n request fen: t.ernination is ,atWm4.tte(J to lllEf1 

and mug~ he received prior to Jan 1 of cn~ ye4r. 

~ NPOSS pe~~ feea aze ba~~d en the actlv1ty st.atue a. of January 1 of the current year, Feo$ are 

not pro~r.ted. It a facility i~ ~old or the pc~t terminated during the billing year, the entire 

amount of the assessed tee rema1n~ (Jue and 9a~ble. 
M If p<\l(tl'\&nt of the full asaes&ed le.., att'OUttt imp08U an und\l~ burden up¢n th~ permit ~lder, the 

faoility rmly notify this lIgency no latur than February l!ith to pay in&tead four uqu.;'41 installmahts 

tlpread evenly over tbe ~o.r. 

~ Payment~ not received or reoeived alt~r th. DOE date are subject to a delinquency chargo equal to 

10' Qf the aSDG~.ed fee. Bither the QQmPl~tc foe payment O~ the 1st Install~ent is due Mar~h IS (6U 

dara after the atl~essment ~tet, 

~ If several p'e!1!1I\its or inv.oices are to be paid by one check, yDIl HllS'i' lNCLUOE A. COPY Oli' EAOl 

lULLING 1NOOICE in orde,; to ensure pl:Op.er =edit for each foe ,a/Jtlefl1trl'lenl:.. 

- PQ~ qu~3tione regarding flaw valUes and Invoice amounts contact the Of~ice of water Quality ~t 

J17w2J~-fi172. Fl.ow based tee~ are based on reported flow value$ tor a twelve ~th period «nding in 

.1Une n£ the previous year. 

Base fee ~semi-Publlc Minor 1.M 200.\:10 

A copy of your ,nvoleo must be incluOOd with payment. 

origin .. 1 



INDIANA DEPT OF ENVIRONMENTAL MGMT 

CASHIER OFFiCE ~ MAIL CODE 50-lOG 

100 NORTH SENA:t AVENiJE 

iNDIANAPOLIS IN 48204 

.... t;I ..... 

Invoice No: 
invoice Data: 
Customer Number: 
Bill Type: 
PaymentTerms: 
Due Date: 

MASA'ITACEI"fENT 1 

~00098016CAUSE NO. 43 79 
01109f2009PAGE 106 OF 55 
CST1C0002486 
023 
NET 60 
0311012009 

Bill To: 
SUGAR CREEt<: UTILI"f'Y CO INC 
ACCOUNTS PAYABLE 

1613 weST 300 NORTH 

GREENf:'lELO IN 4614D 

o Nola Addrit$ Cht.tngcs- Above 

AMOUNT DUE: 350.00 USD 

Amount Remitted 

:::-FortJilling=gueslions. please ".fI· . -~7-23~C16(l4· 
l.lne MI Jdenlffier Oeserfnllon Quanlitv UOM 

1 

2 

0'9-:rN0036.5.28-0 

09~IHO()Jfi52B-O 

Base tee ~s~m1-PUhlic Minnr 

Flow Fae for .013 MGO 

1,00 

1.00 

;;00.00 

150.00 

200.00 

},So. 00 

- Annual Fee Billing is required tor active NPD£8 permits under Indiana Code: IC 13-1S"~O. To view 

via the Internet V161t: http://W~.lN.gov/le9isla~lve!lc/eode!titlelJ/ar18/chJO,html 

- Facilities with no discharge are ~till required to pay any appllcable ba$e fee 89 long as the 

permit i. acthe, A pe:t'IIIU is a.c:tive un~il I'l vr1!::ten requ<!st lor t«tll\inatiorl is submJt.ted to TDEJot 

and must be received prior to Jan 1 of the y«ar. 

~ U?DES pe:rmit fee!!. il;t'« WtIUtd on the activity statltR as of .1l11nu8J:Y 1 of the CUXl.'ent ~ar Feel Are 

not pro-rl1t.~. If a facility b sold Or the p~it t<!rrt'liOl'lted during t.he hilUng year, the O:~!nth·e 

amount of the assessed f.e remains due and payable. 

- If pa)/T'lent of the full asgellSied tee amount imposes an unQue hurden upon th« pe.rrr>it holder. the 

faclli ty l'f\ay not ify thia agency n~ lAter thun Pcbruary l.Sth to pa.y inat<!4d four eqUAl inllltellments 

spread evenly ~ver the year. 

- Payments not received or received after the OOZ date axe subject to l!I delinquency Cnal"£1e equal to 

IO~ of the assessed fee, Sither the complete fee payment or the 1st installment is du~ March IS i60 

days e fter the as:ses.'!Irnent date) . 

- If several permits: or ;irrvoice$ .;ire to be paid by one check, you MlJST lNCLUDF, .\ COPY OF EACH 

BILLING lNVOlCE in order to ensure proper credit :'or each fee 5ssc~sment. 

- For questions regar41ng flow values and invoice amounts contact nancy Coker ~n the Office of Hater 

Quality at Jl;~Z34-ti6,a. Flow ba~ed fees are based on reported tlow values for a twelve month 

period ending in June of the previous year, 

••• ~-.--'-•• < ••• -. 

350.00 ------_ .. _ ... 
A copy of your invoice must be included with payment. 



MAS AITACHMENT 1 
CAUSE NO. 43579 

INVOICE 
~a:Se Rornit To: Page: 1 
INDIANA DEPT OF ENVIRONMENTAL MGMT 

CASHIER QFFrCE" MAIL COGE So-10C 

Invoice No: 
Invoice Date: 

000095732 
0110212009 
CST100002486 
060 

100 NORTH SENATE AVENUE 

INDIANAPOLIS IN '16204 

Customer Number: 
Bill Type: 
Payment Terms: 
Due Date: 

Bill To: 

NET60 
0310312009 

slJGAR CREEK UTILITY CO INC 

MR JOHN SAUS~llEY VILLAGE 

1613 WEST 300 NORTH 

GREENFIElD iN 46~4(} 

AMOUNT DUE: 35D.OO USD 

Amount Remitted 

o Nole Address Chi.tnges Above 

- ?bis annual faa hilling j$ r~ircd tor active Publtc Water Systems (to dElr~~ the cont$ of 

administering activities ot the federal Sate Drinking water Act; under Indhna Code: Ie lJ.-J.6-2C.5. 

To view via thi! internet, viel t: 

http://v~v"lN.gov/legislQtive/iclcodc/titlclJ!~r)n/ch20.S.htmJ 

- Fees a:t:e biued on '.:.he activlty status as at Decertber 3:l. of the previous year, 

~ Fees on community Wate,," Systems will be based on the nuniber ot so!!rviee carlnlllctions on record for 

the month of Oo!!cember of the prlor y8~r. 

• Flllel3 al-e not pro~rGted. If a. system is sold or in"lt'(.ivlIted duriug the billiny Y'l:lIU, t.he "Inount of 

~hlll assessed fee remains due and payable" 

• If p<lyment of chill liloltltli\$i,Hj f.ee alllOunt impOlOe'!l lm undue burden on tha public ",ater sYrltel!1, the 

facility may notify this Agency within forty-five fq~) day$ of this invoice date to pay in fuur 

equal jnsta:lmentlll loIJ.thin a year. 

• P<l:yttlents not: tee'l'HVI:'l!C or recelve4 atto!!r thQ ;)1JlJ: date ;)re subjQct to " dellfHl\J¢ney charge <1!qual to 

10' of the ~sseaGed fee. 
• l! s¢cv~ral invoices ore to bs paid by one check. you MUS'r jNCLUDK A copy Of' EACH BlLL1NG lINoleE 

in order to en~u~~ prope~ e~&dil for each fee ~'$pS$menc" 

- For qucstloru; l'cg,u"!Jing rOut" assessed fee J)l!Kl<mt, pleas .. contact fieborah Ol<::ver in the OperAtions 

Section, OUice of W'!It.er ouaL~ty at J17~Z32-64n" 

~ ATTENTION] The flue d.su·~ shololn in the upper rIght. hand corner: of this invoice reflects ~~e 

vtand.a.ro GO d;;\y~ pn.,t the invoice print Optc. 

A copy of your invoice must be incJuded wJih payment. 

5S 



! 
• 
" E 
~ = 

Please Remil To: 
MASATTACHMEN 
CAUSE NO. 4357? 

01/0212009 PAGE 108 OF 155 

CSTl 00003812 

INOIANA OF.PT OF €NVIRONPJSNTAL MGMT 

CASHlER OFFICE· MAlL CODE 5().1(lC 

InVOice I"\IV_ 

Invoice Date: 
100 NORTH SENATE AVENUE 
iNDIANAPOLIS IN .482()4 

Customer Number; 
Bill Type: 062 
Payment Terms: NET 60 
Due Date: 0310312009 

Bill To: 
HEARTlJ.,HO RESORT 

MR JOHN SAllS AMOUNT DUE: 100.00 usn 
1613 WEST 300 NORTH 

GREENFl8.0 IN 46140 

Amount RemUted 

~ Thill annual tee billing h required tor act.iv« l'ublic }later Systems (to defray t.he CO&ts at 

a6mlniBtering activit-lee of the federal safe Drinking Water Act) under rndiana Coder IC ll-lB~20"5 

~o ~iew via the internet, vi.itt 

http;IIWWW,l",goY/le9i91aLive/lc/code!title13/ar~e/ch20.5.ht~1 

, Ft<es a-re based on the activity llIt.atu3 as ot Dec.ember n of the previoua year. 

~ Fees on 'T'l.'ansient NQn~CorM'l'\lnit}' Water System will be based ::>ll the t)'Pe Qf ... ater system on ::eeord 

by \:It>:cembe:r 31 CIt' the p:dctl.' yeat:. 

~ Feea are not pro~t:ated" rf a system is sold or inaetivated during the hilling ye~r, the amount oL 

the assessed fee remains d\le and J?ayable. 

lf pa)f'll'\Elnt of the assessed fee amount impo1Ses an undue burden on the! public .. ate:: system, the 

facility may notify this Agency ~lthin forty-tive (45) days- of this invoice date to pay in fout: 

eq\lal installments witllin a yeat:. 

- Paymontl'l not rec.eiv(ld or received aft.eJ; the DUE date a:re !iubjelOt to iI delipqu~pcy chl'lrge equal to 

lOt ot the assessed tee. 
~ 1£ ueve:ral ipVoice~ a::e ~o be paid by one check, you MUS7 tNCLUDE A COP1 OF E~C~ BILLI~Q INVOlce 

in order to ePGu:re prope:r credit for ea~h fee asses$ment. 

~ For quastAons regarding yfiUr QS3essed tee awcunt, please contaet Deborah Glover in the Operation9 

Seetiort, Offiee of Wat!'!r Quality at 3l'1-2'32-8'72 . 

- ATTENT'tOth 'l'he due d"t;.c ahO .... l\ in the upper J:"ight hand corner of thi-s invoice reflects the 

~t~odard 60 d"ys paeL the in~oiee prin~ date. 

lDo.oO 

A COPY' of your invoice must be included with payment. 



ASTBURY WATER 

Copy of May. 2008 invoice is aUached. 

The invoice includes chemical costs. 
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AWT Astbury Water 
Technology, Inc. 

5933 West 71st Street 
IndianapolIS, IN 46278 

May 1, 2008 INVOICE # 

MAS A 17 ACHMENT 1 
CAUSE NO. 43579 
PAGE llO OF 155 

Phone 1317-328-7153 
Fax/317·328·7159 

117145 

Invoice to: Heartland Resort 
1613 W. 300 N. 
Greenfield, IN 46140 
Attn: John Salis 

Ship to: Same 

P.O. #: 

INVOICE 

Description 

Wastewater Treatment Plant Operations for the month of 
May, 2008 

3 . 15 Gal. Liquid Dechlor @ $52.90Iea. (Delivered 04102/08) 

Freight: 
Invoice Subtotal: 
Indiana Sales Tax (7%): 

Total Invoice Amount: 

Terms: Net 30 days 

Please make check payable to Astbury Water Technology, Inc. 
Please refer to invoice number on remittance. 

Total Price 

$921.00 

$158.70 

$65.00 
$1,144.70 

$15.66 

$1,160.36 



FISK EXCAVATING 

Fisk was contracted to remove sludge from treatment 
pla1!. In addition, they would clean-out the porta·toilets. 

Now, Fisk is not contracted to do the sludge removal, but 
did clean-out the poria-toilets, They billed for that service 
separately. It appears this costs should not be paid by 
Sugar Creek's customers. 

MAS ATTACHMENT 1 
CAUSE NO. 43579 
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CHEMICAL INVOICES 

Original invoces are yellow and tne print is 
very light. If you need the originals, we'll be 
happy to provide them. 

MAS A Tf ACHMENT 1 
CAUSE NO. 43579 
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'ACKAGING HM DESCRIPTION 

JRS DURING TRANSpORTATION; 

rnntertal!i are prupuly clamfied. de$Cri~. ~. marud. Uld !.abeled, and are 111 p~r 
o me 31>plicable regulatioru; of the- Department ofTrI\I'I$portatiotL 

'THE GOODS COVEIlED B:IC TID. DOC\lMENT SHALL CONSTITUTE ACCEPTANCE 
RMS AND CONDITIONS OF SALE STATED ON TIlE REVERS£ SIDE HEREOF. 
my ACKNOWLEDGES RECEIPT OF ALL I<F.Q1J(R.ED MSDS(S)_ 

Date' _______ _ --
G) 

M-
e ~- . - ,,- " 

M QUANTITY 
ORDERED SAO( ORDS'ED 

ft· let)... 

..., ............ _If __ _ 

PRODuct 
CODE 

.... 
CONTAINeR 

DEPOSIT " 

>,;~~ e;c::", 
t"lga;... 
=2~ "'0> O· ("'J ""0= ~Ul~ 
~;al~ 

-



PACKAGING HM OE;SCiUPTJON 

CCURS DORING TRANSPORTATION: 

~ 

materials are Pn:lpe:r1y clMSified. desCribed, plICbged, marl::ed, and labeled, and are in propet 
La (Oe: applicabJe regl.lilttlons of the Depmmeill ofTransponatinn. 

1 THE GOODS COVERED BYTRlS DOCtIME.Ni SlL\LL CONSTlt'l)TE ACCEPTAt'tCE 
RMS AND CONDmONS OF SALE STATED ON THE REVERSE SIDE HEI<EOF, 
,BY ACKNOWLEDGES RECEIPT OF ALL REQUIRED MSDS(S). 

Dal.' ______________ __ -,..., 

M 
QUANTITY 

ORDERED BACK ORDERED 

G) Ap. 21'2-

BRENNTAG. 

PRODUCT 
CODE 

,~~ 
~ 

CONTAINER 
DEPOSIT 

::~ 
Cl~ 
t"lf'j:.-.... ..., .... z..., 
09~ 
~e= 
.... '-" ~ "' .... '-" '" 

!i .... 



){AGiNG ;iM DESCRlPTiON 

:s DURING TRANSPORTATION: 

material!> art: properly dassified, described, packaged, marKed, and labeled, and are lr. proper 
to the appiic~Je t-egulations {)f lhe Depanment -of Transportation, 

F TIlE GOODS COVERED-BY TInS DOCUMENT SHALL CONSTITL'TE ACCEPTA.NCE 
'RMS AND CQNI>ITIONS OJ? SALE STATE!) ON THE REVllXtSE SIDE HEREOF. 
ERY ACKNOWLEDGES "gtmPT OF ALL REQUffim MSDS(S). -"--_A�.. Date: 

M 
QUAN1'iTY 

ORDERED BACK ORDERED 

Cz) p~ li2 

LI." ... .,. .• - .. ... -~--

PRODUCT 
CODE 

. .., 

CONTAINER 

DEPOSiT 
<i'" 
WI 

.,,~== 
~1;~ 
~"'> ~1"1., 

';::;:7.-3 
00> 
"!jAn 
-~! 
t::~t'1'i 

~ 
~ 



PACKAGING HM DESCRIPTION 

:CORS DURING ~SEORTATION: 

2.0'7. q0 
~ 

'led materials a."e properly classified. described, pad(a .. ~, rnurk¢d. and labeled, and are in proper 
ing to the applicable regulations oftbe Department ofTransponation. 

: OF THE GOODS COVERED BY THIS DOCU~'T SHALLCONSTJ'I'UTl!: ACCEPTAKCE 
• TERMS M'D CONDITIONS OF SALE STATED ON 1'BE REVERS}!: SIDE HEREOl". 
EREl3Y ACKNOWLEDGES I<ECJ':Wf OF ALL R!SQUl)\Ell MS!lS(S). -C 

M QUANTITY 
ORDERED SACK ORDERED 

(3) P'-t<- 212 

BRENNTAG. 

PRODUCT 
CODE 

,tl!i1!llla 
~~ 

CONTAINER 
DEPOSIT 

ni:!: ~~:.; 
~"'~ _l"l...; 
-2:...; 
""0;.o· n 
~~= .... ",~ 
a:~f!ij 

~ .... 



PURCHASED POWER 
(Invoices attached) 

January $ 5.912.96 
February 8,022.14 
March 6,724.98 
April 7,143.04 
May 6,421.28 
June 9,549.37 
July 10,466.16 
August 11,873.34 
September 13,485.08 
October 8,517.45 
November 7,787.66 
December 6,047.39 

Total $101,950.85 

% of Total 
Water Utility 4,800.00 4.7% 

Sewer Utility 12,000.00 11.8% 

MAS ATTACHMENT 1 

CAUSE NO. 43579 
PAGE 117 OF 155 

I~ 



9:36AM 

03lll2l09 

......... 
tS' 

HEARTLAND RESORT LLC 
All Transactions for CENTRAL INDIANA POWER 

January through December 2008 

Num Date Account Amount 

Jain w Oee 08 
Bill 12/17/2008 Accounts Payable .o,047,39/, 
Bill Pmt ~Check: 7969 1211712008 CHECKING .0,047,39 
Bill 1111912008 Accounts Payable -7,787,66,/ 
Bill Prnt ..chQCK 7934 11/1912008 CHECKING -7,767,66/" 
Bill 101171200e Accounts Payab~ -6,517,45 
Bill Prot wCheck 7902 10/17/2008 CHECKING -6,517,45 
Bill 911512008 Accounts Payable -13,485,06/, 
Sill Prot +Check 7855 9/15r200a CHECKfNG -13,485,06 
Sill 8122r200B Accounts Payable -11,673.34/ 
Bill Pm! -Check 7791 612212008 CHECKING -11,673,34,./ 
Bill Pmt .check 7704 7/23i2008 CHECKING -10,466,16 
Bill 71512008 Accounts Payable -10.466,16/, 
BIll Pmt .Check 7664 612612008 CHECKING -9,549,37 
Sill €ins/zoos Accounts Payable -9,549,37 
Bin 5/17;'2008 ACcounts Payable -6,422.42 

&«1.). ,'0/ B~11 Pmt -Check 7570 511712008 CHECKING -6,422,42 
Bill 4110/2008 Accounts Payable -7,1~.02 /' 
Bill Pmt ·Check 7515 41101:<008 CHECKING -7,1~_02 
Bill 3!~2J2006 Accounts Payable -6,724,96./ 

Pmt-Check 7453 3/12/2008 CHECKING -6,724.96 
211812008 Accounts Payable .s,022,14 

Bill ?mt -Cheek 7435 2118i2Jl06 CHECKING -8,022,14/ 
Bin 1125!2008 Accounts Payat»e -5,912.95 
Bill Pmt ~Check 1410 112512008 CHECKING -5,912.96 
Jan ~ Oec OS 

;n~ ~ 
~c::'" i"lf'i> 
~Z~ 
0°> "'en .... "'~ :: "'-.I Page 1!;A 1.00 

Z ..., -



'23~ GrtlUp~ ~ZIfO 

~
elJtral 
.dmna 
ower 

2243 E MAIN STREET 
PO 80)( 188 
GREENFIELD IN 4614().Q188 

A Toucrutol],e bJUgfCoopenttive ~ 

Office Hours: 7:30am to 4:30pm Monday - Friday 
SiUing Inquiries: (317)462-4417 or (800)350--9566 
Email; Blllil1g@cipawGr.c;om.-www.cipowef.com 
24 HOUR EMERGeNCY OR POwER OUTAGE 

1-866-305-1270 

HEARTLAND RESORT llC 
1613 iii 300 N 
GREENFIELD IN 46140-9578 

ELEcmlC 2800000005 

27693784 600 12/11/07 
PREVIOUS BALANCE 
PAYMENTS 
DEMAND CHARGE 
ENERGY CHARGE 

01JD4fOS 

PRIMARY SERVICE DISCOUNT 
STATE SALES TAX' 

ELECTRIC SERVICE TOTAL 

.",., 

\ 

IMPORTANT INFORMATION 

Allow ample time fur delivery before the dua date wha!"l 
mailing your payment. 

Ool.$ide depository is available a1'tGr hours tor your 
convllnience. 

11 your hin states" Account is Subject to Dl;oconnect ..• ~ , the 
balance fONlltd amount needs to be paid immediately to 
avoId disconnae(ion. 

Register any question about this bill prior to the duo dato. 

Bill Dale: 01116/2005 Page 1 of 1 

1613 W 300 N 

24 Days 9474 
GSOMO 

9591 
106500 kwh 

70200 kwh 

REGULAR 

S7,963.90 

~7 ,963.90 

1,03UA6 

4,557.33 

-45.30 
332.91 

5..881.40 

i)l1{Z_"1 0 

J~ 

"dn1i= »,.. 
Cl~", 
I'l~> 
=z:l "'0> O· n ":Ie=: ... ",~ 
~~~ 

:i ... 



IS0991tlQOD Group: !!.S~aa 

E MAIN STREET 
SOX 188 

Central 
fndiana 
Power 

GREENFIELD IN 46140·0188 

" Tonch...,,,,, Enerev"Oxlp.".tive ~ 
Office Hours; 7;30am to 4:30pm Monday ~ Friday 
Billing Inquiries: (317)462-4417 or (800)350~9566 
Email;Bllllng@clpower.com - www.clpower.com 
24 HOUR EMERGENCY QR POWER OUTAGE 

'~a66~30S~t270 

1649 1 AV 0.312 
HEARn.NO RESMT LLC 
1613 w 300 K 
GREENFIELD IK 46140-9578 

4 1649 
C-5 p-s 

1,lul,U'lfffU.fulllutl.IHlI11.lmllnlulIll.!UmIJII 

IMPORTANT INFORMATION 

Allow ample tlrne for dal1v9fV before the due data when 
mailing your p..yment. 

Outside depo$itory l$ aVilII!lable after hours for your 
cot'lveniet'lCe. 

11 your bill $talq: "Account is Subject to D!$connect ... ~,the 
balance forward amount neads to bGil paid immediatGlily to 
Qyoid disconnection. 

Register Ilny 4uostion about this bill prior to tho due date, 

Bill Dale: 01/1612006 Page 1 of1 

~?'~!~4;j?<::~]~ ~;~ ""~!.""t;V!"7>~""«'C-tt!X""'9;"'~"'H~iF=itl 

j§1~~ j ;,~ r,f~viQ~~ 
ELECTRIC 1$099100(]0 RILEY VILLAGE LT105Ht:AH GEN 97 kwh REGULAR 

2.1340820 1 12111107 
PREVIOUS BALANCE 
PAYMENTS 
ENERGY CHARGE 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

-f:P 

01104108 240ays 969. 

, 

,,",,$ 1QS kwh 

$35.78 

..:35.78: 

29.77 

1.79 

31.56 

.... ~~ 
5~~ 
1"''''> ,...1"'.., 
"'z.., 
<=>0> o· (") 
""e~ ,...", "' .... 
"'~Ii .., 

,... 

i 

I 
I 
I 

I 



zaooo~ Gtou9: o.sno 

Central 
Indiana 2243 E MAIN STREET 
p( .. PO BOX 188 owe< GREENFIELD IN 45140CC18S 

A Toudutcne ~Coopemtil'e ~ 
~ 

Office Hours: 7;30am to 4;30pm Monday· Friday 
Billing inquirille; (317)462-4417 or (800)350.9556 
Emaj(; Billing@cipower,com u~ www.cipower,cam 
24 HOUR EMERGENCY OR POWER OUTAGE 

1-866-305-1270 

HEARTLANO RESORT LLC 
1613 W 300 N 
GREENFIELD IN 46140-9578 

IMPORTANTINFORMATION 

Allow ample time for delivery befont the due data whsn 
mailing your payment. 

Olltside depository is. available after hours tor your 
convenience, 

If your bill states "Account is Subject to Disconnect, .. ", tho 
balance forward amount need.s to be paId immediately to 
allold diseonneetion. 

~egister any question about thIs bill pnarto thl2 due dat«. 

Bill Dat., 02/141~0()8 Page 1 of 1 

Servi~e Ty~e L Account.# Service Location 

Me~er 
NJJm~r Multiplier • Us~ge , Se",ice ~ 

..... From To Period 

ELECTRIC 2800600005 1613 W 3(}O N 

27693784 600 01/04/08 02/07/08 
PREVIOUS BALANCE 
PAYMENTS 
DEMAND CHARGE 
ENERGY CHARGE 
PRIMARY SERVICE DISCOUNT 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

-~ 

34 Days 

R.le . I. jJs~g. 1.Y"'r Ago I 
Meter ~,-----.~-",..... . 

Previous Prase"! Current Usage r 
GSOMD 

9591 9766 

112200 kwh 

1'OSOOO kwh 

BilrType· 

$Amount 

REGULAR 

$5,881.40 

-5.881.40 

!>S1.SS 

6.585.76 

·43.35 
452.05 

7,986.31 

9, lil.? ) 'I 

~:.Ii. P 

::~~ 
C'lOrn 
t"l"':._t"l.., 
N~.., 

-0:.O· (l 
~t;=: 

~~~ 
~ .., -



1.50\8I1000IJ Gl'0I0tp: 3.5"$ 

~
entral 
dIana 2243 E MAIN STREET 

PO BOX 188 ower GREENFIELD IN 46140·a1a8 

Ali"""",,,,",, Em.JJ>a;.,p.mive * 
Qffjce Hours; 1:30am to4;.30pm Monday~ Friday 
BiRing Inquiries: (311}462-4411 or (SOO}350.-9566 
Email: BilUng@C:ipower.com-www.cipower.com 
24 HOUR EMERGENCY OR POWER OUTAGE 

1·866-305~1270 

1649 1 AV 0.312 
HEARTLAND RESORT LLC 
1613 W 300 N 
GREENFIELD IN 46140-9578 

4 1649 
C-5 P-5 

1,1 .. 1.11 ... "11.1"111 ... 1.1 ... 1.1.1,,,11 .. 1 .... 11,,11,,,1,11 

IMPORTANT INFORMATION 

Allow ampl~ time tor delivory bofeT& th& due dale wh9n 
maillng your payment. 

Outside dQpository is: availablQ ;:after hours tor )'00' 
convenience. 

If your bm statlH' "Account i3 Subjeot to DjaccMect .• ,., the 
balance forward amoul1t nSQds to bo paid immediately to 
avoid dls{)onnection. 

Rogisttlf any quoGtion about thi$ bill pdor to the due ci<lte. 

Bill Date: 02{14{2008 Page 1 of 1 

r~~"'"ServiC'e Type" 'A~"count It , "S,?~iee LOClldon . ,. "'Ra~e' l tl~a~~ 1"year. Ago' r "B:i!i'Type-' 
~t.r 'M"ter 8i>lidiii,9js" ... . . . .... .. 

Number Preyious- Present :Current Usag~ . $Amount 

E:l.fCTRtC 1$09910000 RILE'Y VILLAGE LTtosREAR GEN 4, kwh REGULAR 
21340820 1 01/04/08 02107/08 34 Days 9006 S965 149 kwh 

PREVIOUS BALANCE 
PAYMENTS 
ENERGY CHARGE 
STATE SALeS TAX 

ELECTRIC SERVICE TOTAL 

toJ 
D 

U j 0,.. ..... ; 

$31.56 

-31.56 

33.80 

2.03 

35.83 

"dr:>;:: 
~~!:i 
Moo:.
""M., 
NZ~ 
"'0:.O· r:> 

::;m~ ""., ""'" 
~ 



28oo6M005 Group; 3S2U 

~= 2243 E MAIN STREET 
Power PO SOX 188 

GREENFIELD IN 46140-0188 

Office Hours: 7:30am to 4;30pm Monday ~ Friday 
Billing InquitWs: (317}462-4417 or (800)3SQ.95GG 
Email: BiUing@<:ipowar.com- www.cipower.com 
24 HOUR EMERGENCY OR POWER OUTAGE 

1466--305-1270 

HEARTLAND RESORT LLC 
1613 W 300 N 
GREENFIELD IN 46140-9578 

~;~'r Muillplier 

EleCTRIC _o005 

IMPORTANT INFoRMA n'lN 

AJlow ampl&- timA tor daliv9ry heion) tho dUG date whan 
mailing your paymont. 

Outsloo oapositcry is iilvaUabla aftot hours for your 
ccnveni&nC9, 

If your bill statu "Account I~ Subject to Diaconnect" .• ~, the 
balan.co 1cr'Ward amount Mods to. b& paid tmmedialely to 
avoid diaccmnoction. 

i=lQgi&tot any qU&3ticn about th~ bill priQ( to tbe due date. 

Bill Dal.: 03/.4/2008 Pag •• of 1 

1613 W 300N GSDMO 104400 kwb REGUlAR 

27693784 600 02J07f08 Q3/OGJOS 28 Oays 91GG 9908 652,00 kwh 

PREVIOUS BALANCE 
PAYMENTS 
DEMAND CHARGE 
E!NE!RGY CHARGE 
PRIMARY SERVICE DISCOUNT 
STATE SALES TAX 

ELE!CTRIC SERVICE TOTAL 

N - , iii, t"" 

$7,9l1JS.31 

~7 ,986.31 

916.34 

5,431,75 

-40.05 

378.84 

6,&92.88 

(',1 ->'I 9r 
/.t\~""C-'~ 

..,,~;s: 
~~~ 
l"l"';.
~l"l..., 
N2:~ 
"'0;.O· (") 
"'ei:l:i 
t;; ~ ~. 
"''''''' ~ 

~ 



150"1000c G«>up; ~O 

~
eDtral 
dlana 2243 E IIIAIN STREET 

PO BOX 188 
ower GREENRELD IN 46140-0188 

A T~ EoersfC"opcmi .. ~ 
Office Hours: 7;3Oam to 4;30pm Monday ~ Friday 
BiUing InquiriG:l~ (317)462-4417 or (SOC}350·9566 
Emajj: SiIllng@cipower.cotn···www.\;ipower . .Com 
24 HOUR EMERGENCY OR POWER OUTAGE 

1·S6W05-1270 

1861 2 AV 0.437 
HEARTLAHD RESDRT LLC 
1613 W 300 H 
GREEHF1ELD IN 46140-9578 

41861 
e-G P-G 

1.1 •• 1.11 ..... 11.1 .. 111 ... 1.1 ... 1.1.1. " If •• 1" •• 11 .. 11 ... 1.11 

.,., .. ,.;;:;.,:., .... , ... ;.;.".;.,.".,. . : ,''' .. n:· -'-""'C_ '. , , ."~ '::".~,..; "( 

Meter .. ·1··MUltlpll~r.h;. Fi'i\rn· I Nu~~'r :'., . '. _"'_ 

IMPORTANT INfORMATION 

Allow amp!o time for dCili"oty bafOt. tho: duo dato whon 
mailing your payment. 

Outaiqa dGpoaitoty is a\laiiable after 1\01.1($ fot' your 
convaniem:;a. 

it your bill atata$ ~ Account is Subject to Disconnect ..• '. the 
bal«ncG forw.rd amount noeds to b. p«id jmm.di~t.ly to 
lIlvojd digeonnodion. 

RQ"gistElr any qU>9Stion about this but prior to tho due data. 

8i11 oat.: O:l{14/200a Page 1 of 1 

·;:':;Bsag~~·,y~#~.~~'~: 

J=!r~wioH!t;;, .:]: '::' .:'_;P.r-~~~~dt 
ELECTRIC 1509910000 RILEY VILLAGE LT10SREAR GEN 32 kwh REGULAR 

21340820 1 02/07/08 
PREVIOUS BALANCE 
PAYMENTS 
ENERGY CHARGE 
STATE SALES TAX 

ELECTRIC SERIIIICI!TOTAL 

c-oJ 
t-' .'" I,.. ~! •• ' 

03/OGIIlS 26 Daya .955 10Q66 111 kwh 

$$.83 

-36.113 

:lO.28 
1112 

32.10 

""~~ l:;"'l~ 
!'!l~> 
::::Z:j 
.... 0> 
O· I"l 
.... ~ """i 
~~t!Ij 

~ 



18(lO~ Group: ~~M 

Central 
Indiana 
Power 

2243 E MAIN STREET 
PO BOX 188 
GREENRELO IN 46140-0188 

A T~ u."J'Caopcra:ive ~ -
Offic. Houf'$: 7;3OAm to 4:30pm Monday - friday 
BlUing Inquirie:i: (317)4824417 or (800}35Q.S566 
Email: BUlingr@eipower.com·-www.cipower.com 
24 HOUR: EMERGENCY OR: POWER OUTAGE 

1~305~1270 

HEARTLAND REStI<1' LLC 
1613 W 300 N 
GREENFIELD IN 46140-9578 

Sorvlce Type Acc?_~~! # I Service 
Meter Mu!tJplier From I. To Numb"r . 

ELECTRIC 2800600005 
27693784 600 03/06/08 04/o%a 

PREVIOUS BALANCE 
PAYMENTS 
DEMAND CHARGE 
EN!;RGY CHARGE 
PRlMAR'( SERVICE O!SCOUNT 
STATE SALES TAX 

ELECTRIC SERVICE TOTAl 

rJ 
""" 

IMPORTANT INFORMATION 

Allow ample lime for deUvery before the due elate when 
mailing your paym.nt. 

Outside depositary is avaIlable after hours for your 
convenience. 

If your bill states ~ Account ls Subjeot ta Disca!1fuict .. • v. the 
balance forward amount need$ to be' paid immedj,ahlly to 
avoid disconnection. 

Regl$ter any questIon about this bHl prior to the due date. 

ANNUAL MEETING APRIL 19, 2008 
REGISTRATlON 9:00 A,M. TO 11:001\.1\1. 
BUSINESS MEETING 11:00 A.M. 

Bill Dat.: 04/14/2009 Page 1 of 1 

U •• ~. 
P~riod Previous Pruent 

1613 w 300 N GSDMD 

34 Day!; 990a 10063 
121200 kwh 

93000 kwh 

Bill Type. 

·$Amount 

REGULAR 

$6f692.88 

-6,692.88 

895.75 

5,850.17 

-39.15-

402.41 
7,109.18 

I'tI 3 0 <-! 
H' f 

~~~ 
~"'~ .... ~..., 

~~;;! 
O· (') 
"!Ie~ -", ... ..., 
"" .... 

~ -



15<)$910000 GrtJup~ 352:gei 

~
entra1 
diana 

ower 
2243 E MAIN STREET 
PO BOX lea 
GREENFIELD IN 46140-0188 

A Thu:Iu"",. ~Cropemiv' lS!? 
Office Hour$: 7:30am to' 4:30pm Mondav .. friday 
SllUng lRqulrlos: (317)4624417 or (800)35Q..95f)6 
em.u: SUlins@cipower.com - wWW.(lipow~r.Qom 

24 HOUR EMERGENCY OR POWER OUTAGE 
1·666-305·12.70 

1639 2 AV 0.437 
HEARTLAND RESORT LLC 
1613 W 300 N 
GREENFIELD IN 46140-957B 

4 1639 
e-6 P-6 

1.1 .. 1.11 ... ,.11, 1.,111",1", .. 1,1,1 .. ,11 .. 1",,11,,11 .. ,1, II 

Ijervlce Type. ~"""'~:-r.c...:..~ ... ;:;::::r.:: 
Mo~~r 

.. I'l~ml)"r To 

IMPORTANT INFORMATION 

Allow ample time for delivety before tbtll dUG date When 
lTlaUing your payment. 

Outside depository is. aVai\ablQ ~ft$r hours 10r your 
conveni~mce. 

If your bill states "Account i5 SUbject to Disconnect .•• ", the 
balance forward amount needs to be paid imtnf.'fdlate!y 10 
avoid diseont'uaetion. 

Ragister any question about this bill prior to the due date. 

ANNUAL MEETING APRIL 19, 2008 
REGISTRATION 9:00 A.M. TO 11:00 A.M. 
BUSINESS MEETING 11:00 A.M. 

Bill Oat.: 04/14/2008 

Usa,ge 1 Year A 0 

~===-r"'~~=.....;curr.ntUS'l9~1. 

Page 1 of 1 

.SIII Type 

$Amo.un~ 

ELECTRIC 1508810000 RILEYVILl.AGE LT105REAR GEN 46k.wh REGULAR 

213408:2:0 1 03/06!OS 
PREVIOUS BALANCE 
PAYMENTS 
ENERGY CHARGE 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

c-l 
...c.. 

04/09108 34 Days 10066 10195 129 kwh 

$32.1. 
~32_10 

31.84 

1.92 

33.86 

""n~ >;.. 
Cl~", 
l:'loo 
~l:'l~ 
~~ 
OP;.. ::;ei {J!I".h 
",'" '<> 

:2i .... 
~ 



280000000$ GrOI.l~ 35286 

~
entral 

. dIana 22.43 E MAIN STREET 
PO BOX 188 ower GREENFIElD IN 46140-0188 

A~Eo<rgf~ve~ 
Offiee Hours: 7;.30a.m to' 4;,30pm MOnday. Friday 
fUlling Joquirles: (317)462 .. 4417 or (800)35~9566 
Email: BIIIi~@cipowa,.c:om ~- www.cipawor.com 
24liOUR EMERGENCY OR POWER OUTAGE 

1-.366--305-1270 

H.EARTLAHD RESORT LLC 
1613 W 300 H 
GREENFIELD IH 4£140-9578 

ELECTRIC 28()0600005 

IMPORTANT INFORMAnON 

Allow llmpiGlima for delivery beiore the dUG date whAn 
nuailing your payment. 

OUUlide dePOSitory Is available a1tar hours: tor your 
eonVeni!mee. 

If your bill stat!);$ ~ Account is SUbject to Oiaconnect • ~ :'. the 
balanco forward amount needs to bo paid Immodiatoly to 
ilvoid disconnfletion. 

Regist'l't any qu.stion about this bill prior to the due datiii', 

YOUR 200Z CAPITA~ CREDIT ALLOCATION: 
COOP ",254.28 
G&T $134.43 
YOUR TOTAL CAPITAL CREOIT ACCOUNT; 
TOTAL UNRETIREO: $22,207.40 

Bill D~le: 05}1512008 Page' 01' 

!hH~l;!~%Si:~~ 

1613 W300N GSOMO REGULAR 

2:7693784 600 04)'tl9/08 05j07fO!1 28 Days 10063 10191 

66600 kwh 

76800 kwh 
PREVIOUS BALANCE 
PAYMENTS 
DEMAND CHARGE 
ENERGY CHARGE 
PRIMARY SERVICE DISCOllNT 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

~ 

'" 
NOTICE: YOUR CAPITAL CREDIT ALLOCATION IS DETAILED ABOVE, 

· .. 0 ~ __ 

$1,109.18 

~7,109.,g 

.84.98 
5,030.36 

·43.os 
418.06 

6,390.35 

("UU,22 

Met 

";("liS: 

ti~~ 
t'1"'> ""t'1.., 
N~~ 

o~1; 
~m~ 
i.::~~ 

7l .., -



15OW1000c Qroup: 35265 

~
en.tral 

ndiana 2243 E MAIN STREET 
PO BOX 188 ower GREENFIEW IN 46140.0188 

A Totrh.mm. ~C"o"",a[ive ~ 

Office Hours: 7:30am to 4:30pm Monclay- Friday 
Billing InquIries: (311)462·4417 or (SOO)35Q.9566 
Email: BllUng@eipowar.r.om-www.eipoW9t.eom 
24 HOUR EMERGENCY OR POWER OUTAGE 

1 ·8S6--aos-1270 

1856 1 AV 0.324 
HEARTLAND RESORT LLC 
1613 V 300 N 
GREENFIELD IN 4.l'i140--~8 

41856 
c-5 1'-5 

1.1 .. 1.11 ..... 11.1 .. 111 ... 1.1 ... 1.1.1 ••• 11"1,, .. 11 .. 11 ".1.11 

IMPORTANTINFORMATlON 

Allow ampI~ tim~ fOl dulivery bewrQ th_ dUQ datu when 
maiUng your paymQnt. 

OutsldQ dopository is availablo aft-ot hours for your 
cQl1veniqncQ, 

If your bill states" Account is Subj.Qct to Disconrl.Qct •.• -, the 
balance forward amount nQQds to be paid imfrlQdiately to 
avoid di.$connection. 

RQgistut any qUQstion about this bill prior to thQ' dUQ dato. 

8i11 Dat.: 05115/2008 Pagel 011 
"'x"''''''-'''·.,'''._._'''··~ 

ELECTRIC 1509910000 RILEY VILLAGE L T105REAR GEN 63 kwh REGULAR 

21340820 1 04/09f08 
PREVIOUS 6ALANCE 
PAYMENTS 
BALANCE FORWARD 
ENERGY CHARGE 
STATE SALES TAX 

6..ECTfIlC SERVICE TOTAL 

~ 
r 

05/07/08 280ays 10195 10281 9fi kwh 

$33.ao 

-33.84 

0.02 

2B.89 

2.02 

30.93 

"'("j~ » 
!;'l~ 
tot"'> _tot..; 
""z.., ""0> O· ("j 
'"l"'::c 
-~? 
U'I......:i-"i 
tIIl,Ot'j 

~ -



2800600005 Group: 3.52Bfi 

~em~ 
P~wer 

2243 E MAIN STREET 
PO BOX 188 
GREENFIELD IN 46140-{)188 

A Touchstone E.DerifCoopennive ~ 

Ottice Hours; 7;30am to 4:30pm Monday - Friday 
Billing Inquiries: {317)462-4417 or {800)350-9566 
Email: Billing@cipower.com---www.cipower.com 
24 HOUR EMERGENCY OR POWER OUTAGE 

1-856-305-1270 

HEARTLAND RESORT LLC 
1513 W 300 N 
GREENFIELD IN 46140-9578 

ELECTRIC 2800600005 

27693784 600 05/07/08 06/11/08 

PREVIOUS BALANCE 
PAYMENTS 
DEMAND CHARGE 
ENERGY CHARGE 
PRIMARY SERVICE DISCOUNT 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

""" -S 

IMPORTANT INFORMATION 

Allow emple time tor delivery betore the due date when 
mailing your payment 

Outs ida depository is availabla attar hours tor your 
convenience. 

If your bill states" Account IS SUbject to Disconnect . .. ~ , the 
balance forward amount needs to be paid immediately [0 

avoid disconnEtction. 

Register any question about this bill prior to the due date. 

Bill Date: 06/19/2008 Page 1 of 1 

1613 W 300 N 
35 Days 10191 

GSDMD 
,0385 

115200 kwh 
116400 k.wh 

REGULAR 

$6,390,35 
-6,390.35 

1,410.55 

7,543.57 
-61.65 

622.47 

9,514.94 

9Jc(fJ, "7 

J .. ~ 

~t"l~ 
C1i;~ 
t'l"'> 
~t'l:l 
~2: 
0 9 > 
-.;".t"l 

~"'= e.II~:: 
"''''t'l 

2: ., 
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I$OfilOOOO Gr~:1S2a5 

Central 
fudJfu"la 
Power 

2243 E MAIN smEET 
PO sox 188 
GREENFIELD IN 46140.()1B6 

AT_Euagy'"~",,~ -
Offiee Hours: 7:30am to 4:30~m Monday ~ Friday 
Billmg inquiries: {317}4S2-4417 or {SOO)3SG-9566 
ErnaJl; aiUlng@cjpower~com - www.ci~ower.¢om 

2i:lHOUR EMERGENcY OR POWER OUTAGE 
1..a66-305-1270 

1861 2 AV 0.449 
HEARTLAND REsORT LLC 
1613 V 300 N 
GREENFIELD IN 46140-9578 

4 1861 
0-6 P-6 

1.1, .1, II .. ", II ,I "111,,,1.1 ",1.1,1", II" I "" II "II, "I ,II 

IMPORTANTINFORMATION 

Allow ample time fot delivery befQre thQ dUQ date when 
mailing your paymant 

Outside depository is available aftet hour. tor yoor 
conveniance. 

If your bili states" Account is Subject to Disconnact .•• ~ • the 
balance forward amount neQds to bo paid immodlately to 
avoid diseo(1.neetion. 

Register any ~uQ$tlon about this bilt prior to the due datlil. 

aill Date: 06/1912008 Page 1 of 1 

ELECTRIC 1509910000 RILEY ViLLAGE LTIQ5REAR GEN 32 kWh REGULAR 

'21340820 1 US/071OS 
PREVIOUS BALANCE 
PAYMENTS 
BALANCE FORWARD 
ENERGY CHARGE 
STATE SAI.ES TAX 

El.ECTRIC SERVICE TOTAl. 

t-l 
C'P 

06111JOB 35 Days 10291 10434 143 kwi1 
$30.93 

~a2.o7 

~1.14 

33.24 

2.33 
34.43 

~~~ 
ClC::fJ) 
t'l"':>... t'l.., 
t;.<Z~ 
"0:>O· ("l 
~e= 
u:~~ 
<II",,,, 

~ ... 



28!006DCJO(1S Grou;.: ~ . ~= 2243 E MAIN STREET 150. PO BOX 188 ower GREENFIELD IN 46140-0188 

A Thdutone~eoo,.,-.u", ~ 

Office Hours: 7:30am to 4:30~M Monda)' ~ Friday 
Billing Inquiries: (317}4G2-4417 or (800)350-956& 
EmaU: BiUing@cipower.com - www.cipowElr.com 
2. HOUR EMERGENCVOR POWER OUTAGE 

1 ~8GG-305-1270 

HEARTLAND RESORT LLC 
1613 W 300 II 
GREENFIELD IN 46140-9518 

ELECTRIC 2800600005 

27&93784 600 06/11/08 

PA'eVIOUS BALANCE 
PAYMENTS 
Dt:MAND CHARGE 
ENERGY CHARGE 

07/08/08 

PAIMARV SEAVICE DISCOUNT 
STATE SALES TAX 

ELECTRIC SEAVICE TOTAL 

~ 
A 

IMPORTANT INFORMA noN 

Allow ample timo fordelill6ry b6rora th9 dUG dat6 when 
mailing your payment. 

Q:utside dQPository is Ilvailabili liIHer hour.I for your 
convanienC9. 

tf your billl\ltat,s ~ Account).:1 Subject to Disconnect, , ." ,the 
balance forward a,mount nElsd$ to be paid immedi"taly to 
avoid \SlsoonnElction. 

Ragi$tGr a.ny question about this bill priOf to the due date. 

Bill Date: 07/16/2008 

13 \\'30014 

27 Days. 
GSDMO 13S2CO kwil 

10365 10565 10SCCtl kwil 

REGULAR 

$9,514.94 

-9,514..94-
2,148.43 
7,694.11 
~t3SG 

6&2.40 

10',431.04 

It. 'I1.c1o 16 

J' Ii 

;:~~ 
ClCl", 
t"Ii'l> 
~~~ 
~o> o· (") 
"ie~ ~'" ~;-A 

~ 
~ 

1 

I 
I 



1$09910000 Groqp: 3528& 

~
entral 
diana 2243 E MAIN STREET 

PO BOX lse 
ower GREENFIELD IN 46140-0188 

A ~troel'=rgf~ ~ 
OffIce Hours: 7:30am to 4~30pm Monday ~ Friday 
6illing Inquiries: (317)462~4417 or (800)350-956& 
Email;: BUting@eipowo,.eom- www.eipower.eom 
24 HOUR EMERGENCY OR POWER OUTAGE 

1~666-30s..12.70 

1863 1 AV 0.324 
HEARTLAND RESORT LLC 
1613 \I 300 N 
GREENF IELD IN 46140-9578 

41863 
C ... 5 P-5 

l.i"I.llllIuU.i'llllml,I",1.1,I,ullululIlI"ll, .. I.1J 

""', Jllieii>r' . Numb-er 

IMPORTANT INFORMATION 

AlloW ample time for delivory before the dUll date whon 
mailing your payment. 

Outside depository i5 available after hours for your 
conv&nience. 

11 yOUf bill s.tat93 "Account is Subjoct to Di$oonneoct .... 1 the 
balance forward amount neads. to ba paid immediately to 
avoid diaconnec;tion. 

Register allY quastlon about this bUi prior to the dug date. 

Bill Dale: 07/1612008 
. -- .. ~ 

ELECTRIC 1509910000 RILEY VILLAGE LT105REAR GEN 2a kwt) REGULAR 

2134082D 1 08/11/08 

PREVIOUS BALANCE 
PAYMENTS 
ENERGY CHARGE 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

~ 
". 

07/08108 2.7 Day.s 10434 10512 138 kwh 

'34~43 

~34.43 

32.62 

2.30 

35.12 

i 

I 

;:/"lE c:'l~ 
~~> 
~z::l 
oP> "'leg 
~~== 
"''''~ 

~ -



~ GI'OIJP; 3:12" 

Q;Jf~ 2.243 E MAIN STREET 
i:\~ PO BOX 188 ower GREENFIELD IN 46140.0186 

A T~Fnom"'Coop.r.uive ~ 
Oflice Hours; 7~30am to 4:30pm Monday ~ Friday 
6ilUng inquiriit5; (317)4624417 or (800)351).9566 
Email: Billing@cipower.com-www.clpower.com 
24 HOUR EMERGENCY OR POWeR OUTAGE 

1..sB6~30S-1270: 

_Tl.AND RESORT LLC 
1613 \I 300 N 
_NFIELD IN I16l4O-9578 

IMPORTANT I"FORMATION 

Allow ample time for delivery before the dUB date When 
tnaUil1g your payment. 

Owaide depository 1$ available aftef hoUrs for your 
cQnv~;mience. 

If your bill states "Ac~ount l,s Subject to Oiaconnect •.. " I th3 
balance forward amount needs to be paid imm..aiateJy to 
avoid disool1MCtiofl. 

Regiat&r' any quostion about thb biU prior to the dUB> data. 

am Data: 0etl4/2008 Page 1 of 1 

.-;""":::~l:'':'.l.{Jl''''/'' .,_ .• ~,{~_,_ ," N",~ 

ELECTRIC 2800000005 1613 W 300 t<1 

21693784 6<)0 07108/00 08j07 fOB 30 Oays 

PREVIOUS 8AI..ANCE 
PAYMENTS 
DEMAND CHARC>!; 
ENERC>Y CKARC>E 
PRIMARY SERVICE DISCOUNT 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

~ -

GSOMD 143400 kwh 

10565 10785 132000 kwh 
REGULAR 

$10,431.04 

-1,Q,431.04 

2,14.1.57 

9,014.12 

-93.110 
774.35 

11,836.44 

'"iff-"j) ~"-/ 

{lv~ 

"el"l:!: 
l>l» 
~~'" 
t'l~l> 
c:~~ 
"'Ol> O· I"l 
~fZ= -U.S "" .... "''<>;,: 

..., -



f:109'11000C GfOU~ ~2Q4 

f.eg 2243 E MAIN STREET 
p~ PO BOX 1SS ower GREENFIELD IN 46140-Ot88 

AT~~Coopcmtl""~ 
office Hour$: 1;30am to 4:30pm 'Moncay ~ friday 
SiUing Inqulri": (317~4&2-4411 or (800}3SfHl566 
Email;Billing@cipcwer.comwww~cipower.com 
24 HOUR EMERGENCY OR POWER OUTAClE 

1 .. S6G-305-1270 

l642 1 AV 0.324 
HEARTLAND RESORT LLC 
l613 • 300 N 
GREENFIELD IN 46140-9578 

4 1642 
C-S P-5 

I, I" I,ll", .. II, I .. III .. , I, 1, .. 1, I, I" ,II" I"" II" II '" I, II 

IMPORTANT INFORMATION 

Allow ample time for delivery befcr& the due date when 
mailing Y0l.lf payment. 

Outside dep~itory u. available. after hoUIS for your 
oonviIHlionc:e. 

If your bilt states ,. Account is Subject to Oisconneot .•• ". tl'l& 
balance forward amount ne~ to be paid immediately to 
avaid disc:onnoeDQn. 

Resi.$bilr lmy qul,t$tion about this bill prior tl.1 the due date. 

8i11 Date: 09/1412009 Page 1 of 1 

ELECTRIC 1509910000 RlLEYVflLAGE l T105REAR GEt; 28kwb REGUlAll 

21340820 1 07108/08 

PREVIOUS BALANCE 
PAYMENTS 

ENERGY CHARGE 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

~ 

~ 

G8/01!OO 300ays 10572 10128 15& kwh 

$35.12 

..as.12 

34.49 
2.41 

36.90 

~~~ 
1':1"':._1':1..., 
:t::2:..., 
OPr; 
"'e= -"'; "' .... u.", 

~ -



uS 

'" 

'Z&OO6Dt1GOS Gr~ as_ 

f~};h~ 22~ EO MAIN STREET 
~~ PO BOX 18B ower GREENFIELD IN 46i40-lJ188 

A 10uclutmle~eoo,,-l" ~ -
QfficllI Hours: 7;30am to 4;30pm Monday' Friday 
Billing Inquiries; (317)462-4417 or (B00)350-SS66 
Email; aimng@cipQwfilr,com ~- WWW.cipower.cum 
24 HOuR EMERQENCY OR POWeR OUTAGE 

1·8(1:6-305-1210 

HEAI<TLAHD RESORT LLC 
1613 W 300 N 
GREENFIELD IN 46140-9578 

ELECTRIC 2:1300600005 

27693784 600 08107/0B 

PReviOUS BAl..ANCE 
PAYMENTS 
DEMAND CHARGE 
ENERGY CfiARGE 

09i&.l/Da 

PRIMARY SERVICE DISCOUNT 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

IMPORT MT INFORMATION 

Allow ample time for dolivory botoro tha duo dats when 
mailtng your payment. 

Outside depO$ltory i.., available after hotJra tor your 
cOflvenience. 

If your bill states "Account j$ SubjGet to Olseonnecl ... " t the 
balanc.G forward amoUnt naeds to be paid immediately to 
avoid disconneoelion. 

Register any question about lhls bin prior 10 the due diUa. 

! W;j '18<;. cr 
~ 

Bill Date; 0\\,1 !V200B 

1613 W 300 N 

33 Daya: 107.e5 

GSDUD 

10959 

183&00 kwh 

1Z.e400 kwh 

REGULAR 

$11,835A4 

~11,a3S_44 

2,525.95 

10,148.77 

,.110.40 

879.50 

13,44-3.82 

""("') -
» C: 
!;)~'" 
""'" -",,> 
~'Z~ 
Op-
"1 ... ("') -"'= 
<h <h ~ 'jJ~ 

... -



~ 
-C.. 

1:J09D10c00 Gr~ 35Zee 

Central 
Indiana 
Power 

2243 " MAIN STREET 
PO BOX 188 
GREENFIELD IN 46140·0188 

A ToucluwneEoeJml"CoopotatiYC ~ -
Office Hour$; 7 :30am to 4:30pm Monday ~ Friday 
Billing Inqulri&S: {317)462-4417 or (600)350-9566 
Email; Bllling@eipower.CQm-www.clpower.com 
24 HOUR EMeRGENCY OR poweR OUTAGE 

1·866--3OS~'270 

1645 2 AV 0.449 
HEARTlAND RESORT LLc 
1613 w 300 N 
GREENFIELD IN 46140-9578 

~ 16<15 
C-6 P-6 

I, I" I,ll .. ",11.1 •• 111, .. 1.1" ,1.1.1 .. ,11 .. 1 .. " II., II ",I,ll 

IMPORTANT INFORMAnON 

Allow ample time tor delivery IJ.atore the due date whQn 
rrHsillng your payment. 

Out$id9 depO$itory i$ oIIva!il-ilble -attar hours for your 
convenience. 

If your billstetes "Account is Subject to Disconnect. " ... the 
b<tlance 10rwud amount needs to be paid immediately ro 
avoid disconnection, 

Regiat90r any question about thi$ bili prior to the due dale. 

Elill Oat.: 09/16/2008 

ELECTRIC 1509910000 RILEY VILLAGE l n05REAR GEM 76 kwh REGULAR 

21340820 1 08/07/0" 
PREVIOUS BALANCE 
PAYMENTS 
ENERGY CHARGE 
STATe SALeS TAX 

ELeCTRIC SERVICE TOTAL 

09/09/08 330.)'0 10728 10912 184 kwh 

S36.90 

~36.90 

38.56 
2.70 

41.26 

::~~ 
Cl~", 
M"';.. -"" .... "'z.., ~o> 
O· (') 
'">;IZ= 
- '" !-"' ... <hI<> 

Z .., -

j 

I 
I 
1 

\ 



2~oa. (jirolOP~ 3.52a& £= 2243 E MAIN STREET 
J5~ PO SOX 188 ower GREENFIELD IN 461'1{)-O1OO 

A T~E=iI"Coqx.ati"" ~ -
Office HQurs: 7:30.m to 4;30pm MondaY - rtiday 
BlUing Inquiries: {311}482-4411 or (800)350-.9566 
Email: Billing@cipowar.com- www.cipower.cotTI 
24 HOUR EMERClENCY OR POWER OUTAClE 

1~S-1270 

HEARTLANO RESORT LLe 
1613 w 300 H 
GREEHFIELD IH 46140-9578 

F..LECTRIC 2:800600005 

IMPORTANT INFORMATION 

AJlow ample tim ... for delivel"y before the due date when 
mailing 'lour payment. 

Oqtl!llde depo;titory i3 available after houta for your 
eonv$r'\!ence. 

it your bill states "Account is Subject to Disconnect. .". the 
baisulCe fQrward amount needs to be paid lmmedillteiy to 
avoid diseonn&clion. 

Register any question about thi$ bm pdQ( to the dua date. 

Bill Date; 1011412008 Page 1 of 1 

1613 W300 N GSOMD 10SGQO kwh REGULAR 
21693784 600 09!C9/08 10/f1l/08 ZB Days 10999 11137 82800 kwh 

PREVIOUS BALANCE 
PAYMENTS 
DEMAND CHARGE 
ENERGY CHARGE 
PRIMARY SERVICE DISCOUNT 
STATE SAt.l:S TAX 

ELECTRIC SERVICE TOTAL 

"'" '" 

$13,443.82 

-13 ..... 82 

1,s.0.38 

6,469.36 

-66.45 
554.63 

8 1477 .91 

~,,-;- ,(~ O;'J I '1 \, 

Dd 

~~~ 
~5i'" _l'!l!::j 
~~~ 
OP> 
"le<"l -",,= 1:1:":: "'l'! :z .. -



1-5051910000 Grou~ 35285 

iii: 2243 E MAIN STREET 
Power PO BOX laa 

GREENFIELD IN 4/l140.Q188 

A Tuc.clutooo~Cuop.r"" .. * 
Offiee Hows: 1:30am to 4;3Qpm Mondav ~ Fridav 
Billing Inquiries; (317)4£2-4417 or (800}350'95B6 
Email;Billing@cfpower.com - www.cipowor.com 
24 HOUR EMERGENCY OR POWER OUTAGE 

Hje640~ 12.70 

16<12 1 AV 0.324 
HEARTlAND RES1lI<f LLC 
1613 W 300 N 
GREENfIELD IN 46140-9578 

41642 
C-5 P-5 

1.1.,1.11. " .. 11.1 .. 111 ... 1.1 ... 1.1.1" ,11 .. 1"" 11,,11 ... 1.11 

IMPORTANT INFORMATION 

Allow amplo tim.:! 10r dalivery bQforo the duo date whon 
mailing your payment. 

Out3ido depository is available aftar hours for YOlJr 
convenhmcQ. 

It your bill stat.:!$ ~ Aocount is Subject to Oi:Joooneet ••• ~. the 
balance 'forward amount need3 to be paid immadiataty to 
avoid disconnection. 

R09i&ter any qu$$lion about this bill prior to tho due date. 

Bill Oat.: 10/14/2008 Page 1 011 

ELECTRIC 1609910000 RILEY VILLAGE L TlO.REAR "EN 101 kwh REGULAR 
21340820 1 0$1/09/08 

PREVtOUS BALANCE 
PAYMENTS 
ENERGY CHARGE 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

~ 
(j' 

10/07108 28 Days 10912 110ao 168 kwh 

$41.26 

-41.26 
3(;.9. 

2 ... 

39.54 

~~~ 
t<l[{j> 
~z~ 
O~(j 
~tz::t 

"' .... -"'~ "'''' 
~ -



2&QQ6iOO1;1Q5 GrOll"" ~ 

Central 
Indlana 2243 E MAIN STREET 
Power PO BOX 188 

GREENFIELD IN 46140-0188 

A Touch.toae Enagf'~I .. ~ 

Office Hours; 7:3n..m to 4:30pm MOfidav - Friday 
Billing Inquirie.s; {317)4624417 or (800)350-9566 
Email: Billing@Cipower.com-www.cipowor.com 
24 HOUR EMERGENCY OR POWER OUTAGE 

1-a6&-30S~12:70 

HEARTl..A1III RESORT LLc 
1613 W 300 N 
GREEHFIEUI IN 46140-9S18 

ELECTFUC 2800600005 

IMPORTANT iNFORMATION 

Allow ample time fOf delivery b.fQA the due date whon 
mailing your paym.nt 

Outside depMitcry i# avaltable after hour& for your 
corvr·nionco. 

If your bili staUls ., Account is Subject to Oi$eonnect .•. ". the 
balanee forward amount l1uds to be paid immtldiateiy to 
avo[d disconnoction. 

Regi&tQlr any quostion about thi$ bill priOf to- tho due dar •• 

Bill Date: 11/1'1/2008 Page 1 01 1 

1613 W 300 N (1$0"'0 91800 kwh AEGULAA 
27693784 600 10j07jOS i1t11108 35 Days 11137 11276 S3400 kwb 

PR!:VIOUS BAlANCE 
PAYMENTS 
DEMAND CHARGE 
ENERGY CHARGE 
PRIMARY SERVICE DISCOUNT 
STATE SAi..ES TAX 

ELECTRIC SERViCe TOTAL 

'" -S 

$8,477.91 

.8,417 .91 

1,105.10 

6,178.79 

.... .30 

60$..49 

7~742.D8 

-7" ~ -dG, 

/,\<.\'.1 

~~~ 
!:'lOCI) 
1">"':.-
.... I">::l 
lS2i 
0 9 ;.> 
",,,.(') .... "'= ",,,,~ 
~~ 

2i ., 
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1!t09910000 Gtouv 35t86 

~
ntral diana 2243 E MAIN STFlEET 
~ PO BOX laa ow"r GREENFIELD IN 46140-0188 

ATwcl"""",~~ve~ 
Office Hours: 7:30am to 4:30pm Monday ~ Friday 
Billing Inquinc$; (317}462-4417 or (800)350-9566 
Email: Billing@cipower.cQrn -- www.clpower.com 
2. HOUR EMERGENCY OR POWER OUTAGE 

1·86&-30s..127Q 

1645 1 AV 0.324 
HEARTLA"D RESORT LLC 
1613 W 300 M 
GREEKFIELO I" 46140-9578 

4 1645 
C-5 P-5 

1.1 .. 1. n .... ,11,1. ,III, .. I, 1 ... 1, 1 ,I, •• 11, ,1 .... 1/., II, .. 1.11 

IMPORTANT INFORMATION 

AlloW' ample timii tor delivery befof9 the dUe dale when 
mailing your payment. 

Outside dQPcs~tory is. available after hOUf.$ tor your 
¢onvetljene8. 

If your bm atata,s , Account is. SubjQCt to Disconnact .•• ', tho 
balanCQ forward amount rnKI<i$ to be paid immediately to 
avoid diceOl'U"l8otiofi. 

A8\ili:Star any qUQ$1io" about this bill prIor to the dUG dahl!. 

Bill Dale: 11/14/2008 Page 1 011 
••• , ;'::';'%'~.i:. .. ;;" 

ELECTRiC 1SG991000Q RI1.EYVIll.AGE Ln05REAR GEt< 120 kwh REGULAR 
21340820 1 10/01toa 

PREVIOUS BALANCE 
PAYMENTS 
ENERGY CHARGE 
STATE SALES TAX 

ELECTRIC SERVICE TOTAL 

~ 
cP 

11/11/08 35 Days 11080 11304 224 kwh 

$39~54 

-39.54 
42.60 

2.98 

45.58 

... ~~ ~e", 
trl"'> .... trl., 
£2.., 
"'0> O· (") 
"' .... ~ .... tl: "' .... th\Dl'I'j 

2 ., 
.... 

I , 
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;t8Ol')01IODO.5 0.01111' 3$286 

~entral 
J!ldiana 2243 E MAIN STREET 
l~ ?O BOX 18S 

ower GREENFIELD IN 46140-0188 

A T~Ea.:gfCoot>=I"" ~ 
Office Hour,$:: 7:30am to 4:30pm Monday ~ Ftlday 
SiUing Inquuiu~ (317}4624417 Of ,8OO)35O..s566 
Email: BUling@<:ipower.com-www.cipower.com 
24 HOUR eMERGENCV OR POWER OUiAGE 

1-B66~305-12.70 

HEARTLAND RESORT LLC 
l6l3 W 300 H 
GREENFIELD IN 46140-9578 

IMPORTANT INFORMATION 

Allow ampl9 tim& 10r delivery botote the dUe date when 
mailing, 'lour payment. 

Ouwide depoaitory WI available after houra tor yotlr 
eon~nienee. 

If yOW' bill a(atN '" Account 1$ SUb)&ct to Oi$conne<;t ••• N. the 
balance forward amount ne4da. to be paid immediately to 
avoid di.seonn.etion. 

Rogl.$wr any quution about Ulb bUt pttor to the due date. 

b,O!...!1 ~f 

lYe. 

Amount Duo $6,006.34 by 01/05/2009 

Bill Dat.: '2115/20011 Page 1 of 1 

~~~~~~~~F7~~~ . I).~~~"tll., 
",,~::, "."~ , 

i, ;,cMOi~;'.". 
" f!.llitri~~t;:.' ~h'i , .. ' 

27693784 600 t1!t1/OB 12/0SiOS 
PREVIOUS BALANCE 
PAYMENTS 
DEMAND CHARGE 
ENERGY CHARGE 
PRIMARY SERVICE DISCOUNT 
STATE SALES TAX 

EI,.ECTRIC SERVICE TOTAL 

112.16 11_ 66000 kwh 
$7,742.08 

-7.742~08 

""6.52 
.... 2.13 

·35.25 

392.94 

6,006.34 

;'!~~ 
~k 
~~~ 
filel'"l .... R::t: 
'" ~ '-""'~ ..., 

.... 
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1509gHlOOO Gl'"OUp; 35'8& 

~:m:~ 2243 2 MAIN STREET 
Power PO 60X 188 

GREENFIELD IN 46140-0168 

A1l>_~~i""~ -
Office Hou($~ 7:30am to' 4:30pm Monday. Friday 
BUrlhg Inquiries: (311)4G2~4417 or {S00)350--9S6G 
Email: BIUlh9@cipower.(;om-www.cipawor.com 
24 HOUR EMERGENCY OR POWER OUTAGE 

1·866-305.1270 

1639 2 AV 0.4:49 
HEARTLAND RESORT LLC 
1613 W 300 N 
GREENFIELD IN 46140-9578 

4: 1639 
C-6 P-6 

1.1.1 J .1111111111111111. III 1111 t 1.1.1" .1111 llill III. 11m III I 

IMPORTANT INFORMATION 

Allow ample time for deJivQI'V before the due date when 
mailing your payment. 

Ouwide dlilPQ$ftory ~ avatlable aftel hours: fot your 
convenient;G. 

If your bill atatu W M:co\mt ~ Subject to Dieconnoct •. ,~. tho 
balulce forward amount needs to he paid immediawly to 
avoid di$cQnn&ction. " 

Rsgist9f any qU9,stioo about this bdi PIlot to tho dUIil datlil. 

Amount Due $41.05 by 01/05/2009 

Bill Date: 12/15/2008 Page 1 011 

ELECTRfC 1509910000 RILEVVILLAGE LT105REAR !lEN 152 kwh REGULAR 
21340820 1 11n 1/08 

PREVIOUS BALANCE 

PAYMENTS 
ENERGY CHARGE 
STATE SALes TAX 

ELECTRIC SERVICE. TOTAL 

Returr -·hi~ p", .,. l'::"'~ Yr 

12/08Jll8 27 Days 11304 11486 182 kwh 

$4S.5a 

·45"'" 
38.lIS 

2.69 
41.05 

""nil:: 
~~1:i 
!"I"'> _!"I.., 
"'2.., 
:; Pi-> '''It; 
-", 

~~trj 
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--~ 
Client: Sugar Creek Utilities 

I Invol<;e. I Effec;tive "Transac;tiQn . . 

i I 

29044 02/29/2008 Insta 11 ment 

I 

HRM Insurance Services, Inc. 
(317)861-7524 

~ 
eJ 

Pe~criptiqn. Amount 

Policy #CAP7698573 05/31/2007-05/31/2008 
Cincinnati Insurance Company 
Package (e) 470.00 

total· 
470.00 

Thank you 

. Date 

01/30/2006 

"'r'l~ 
>1;> 
t:l",~ 
... "'.., "z.., 
"0> o· r'l 
~tz= 
"'u.~ "' .... u."" 

~ ... 

1 , 
i 

I 



..c.. 
~ 

I 

29041 02/29/2008 Installment 

I 

i 

I 

HRM Insurance Services, Inc. 
(317)861-7524 

\ \ .\ 
" , 
~ I . p.,scriJ1tion. . 

'~#CAP5877082 05/31/2007-05/31/2008 
ati Insurance Company 

"aCKage (C) 

Policy #WCB96960B-IO 
05/31/2007-05/31/2008 

Cincinnati Casualty Company 
Workers Compensation 
IN 2nd Injury Fund 

~nlflu..,o~ 

rlrJr du.e.. : 

; Jl<ll<! .. 

01/30/2008 

.Amount 

8,377.00 

513.00 
5.00 

~ ~DD, M) 

$7"QS,DD 
Total 

13,895.99 

Thank you 

, 
II 

II 

"'(")3: 
'I~ ~ ~ t>l~> 
I~ Z ~ 
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; 

.:;1omer: Sugar Creek Utilities 

fnvoic~ Effeotive . 't"'nsa~!lon BasCti!>tiO/l .. ; 

Policy IICAP5149287 05131l2ooS-{)5I3112011 
Cindnnati Insurance Company 

30555 0513112008 Renew policy Package/Quarterly Inslallmerrt 

. 

JI:*****" ¥"'******Future Invoices**** *¥***¥ *x**".. 
0813112008 364.00 1113012008 364.00 021<812009 364.00 , 

! HRM Insurance Services, Inc. (317)861-7524 F·· :';::;:: );lafu ". 
18EasIMainSlreet P.O. Box 480 . 
New Palestine, IN 46163 

;.. 
...c. 

0511612008 

.. -Amount . J 

363.00 

.~ ":E0~:7:' ,-;f~tiitt c: ,"~::.' 

363.00 

---
Thank You 

"'I"l~ >E;rJJ 
~"'> ... ~..; 
.j:).Z~ 
""0> O· I"l 
"'lO= ... ,,,is: 
~~Ei3 
"''''~ 

... 



f Transai;:tlon. ' Descript;on, ','. , ' Ani:ounl , ., 
Policy #CAP5B77082 05/31/2008-05/31/2009 
Cincinnati Insurance Company 

8 Renew policy PackageJ Quarterly Installment 7,177.00 

Policy #WC8969606-11 05/31/2008-05/31/2009 
Cincinnati Casualty Company 

008 Renew policy Workers Comp/Quarterly Installment 509,00 
IN 2nd Injury Fund 2.00 

, 

I 
",;l1;i;\\il('c,>" 

7,688.00 

-'--' - ._ ... . .. - Thank You 

-C 
." 

I 

/ 

ARM Insurance Services, Inc. (317)861-7524 , .. " . Dat~ , , ..... _ .. , ... "., 

~18 East Main Street P. O. Box 4BO 05/19/200B New Palestine, IN 46163 

~ ~ en 
l"l 

~ -tl ~ 0 t"l .., 
1= -'" ,~ '" ':.: '.., -



" ~ 
Customer: Sugar Creek Utilities 

31783 I 08/31/2008 I Installment IClnCi"nnati Insurance Company 
Package/Quarterly Installment 

***************Future Invoice5~***:t********** 
11/3012008 364.00 '02128/2009 364.00 

Jnsurance Services, Inc. 
East Main Street P. 0, Box 480 

Palestine, IN 46163 

~ 
IS" 

(317)861·7524,.,.' 

364.00 

Thank You 

... ~~ E;o:", 
~~~ "'z.., 
""0;.o· ('l 
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~ 
-I 

.,.tilallment 

31781 I 08/31/2008 I Installment 

Insurance Services, Inc. 
Main Street P. 0, Box 480 

IN 46163 

Cincinnati Insurance Company 
Packagel Quarterly Installment 
Policy #WC896960S-11 05/311200S-05/3112009 
Cincinnati Casualty Company 
Workers Camp/Quarterly Installment 
IN 2nd Injury Fund 

Thank You 

n;::: » 
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'" , 
Customer; Sugar Creek UtilitIes 

Jnv9rc.e Efleell~9< TI'-ansagliof) . 

33234 1113012008 Installment 

I 

tRM Insurance Services, Inc. 
8 Easl Main Slreet p, O. Box 480 
IErN Palestine. IN 46163 

...c: 
~ 

Oesorlptlon 

PoIicy#CAP5149287 0£r.lV200!>05l3V2011 

Cincinnati insurance Company 
Packags (e) 

(317)861-7524\' . <Date. 

1013112008 

Ain<6Mnt " i 

364.00 

.,< >'f~t;;1 c., '" " 
364.00 

·"'ir'a'~:~ "~··ou 
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C'l~", 
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J<. 
Customer: Heartland Resort LLC 

. fnYo,ice .. Eff~"tJlI~ Transaetl.on 

33230 11130r.;OOB Installment 

33229 1113012008 InstaUment 

~~~--

IRM Insurance Services, Inc. 
B "'ast Main Street P_ 0. Box 480 
ew Palestine, IN 46163 

;..c; 
JIlt 

D<lSeription 
PolicyIlCAP58770B2 0513112008-0513112009 
Cincinnati Insurance Company 
Package (C) 

Policy #WC89£9£08-11 05'3112008-0513112009 
Cincinnati Casualty Company 
Workers Compensation 
IN 2nd InjuIY Fund 

I 

(317)861-7524 -. > bate 

1013112008 

Am6u~t 

7,122_00 

510.00 
1,00 

,": '- T<1jal- '. 
7,633.00 

---------

.--, .. , 
~ 8"?; .I;'~~ ~ 0~_' 

:;;'~~ 
C"l~", 
l"l~;..
!i: 21 ::l 
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EMPLOYEE LABOR CHARGES 

Sewer Utility 

Skilled Labor 
Unskilled Labor 

Per Timesheet Summary 
Per General Ledger 

Difference 

Water Utility 

Skilled Labor 
Unskilled Labor 

Per Timesheet Summary 
Per General Ledger 

Difference 

Hours Rate Charge 

841.50 $ 12.00 $10,098.00 
109.50 B.OO B76.00 

Hours Rate 

274.00 $ 12.00 
B.OO 

$10,974.00 
10,929.00 

$ 45.00 

Charge 

$ 3,288.00 

$ 3,288.00 
3,285.00 

$ 3.00 

Mr. Salis would record hours when work was performed for the utilities 
(see timesheet summary). 

Mr. Salis pays employees from $8.00 to $25.00 per hour; however, he 
only charges the utilities $8.00 and $12.00. He pays all employer 
taxes. 
Some employees are part-time and some are full-time. 

MAS ATTACHMENT 1 

CAUSE NO. 43579 
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SEWER HOURS 

DAILY 730 
GRASS 

MONTHLY TEST 
31111l!.O06 
31121l!.008 
311312006 
411512008 
412212008 
5113/2008 
51181l!._ 

711012008 
111112008 
7112/l!.006 

8121/2008 

BACK HOE 711012008 

1012812008 

1212212006 

1/ i<S 
<; 1:, II,~ ~ 
<'9-.v\"\ 

5 
a 
6 

5 
7.5 

3S 
36 

8 

8415 

1 
/ 

HELP HRS 

46 

5 
B 
6 

5 
7.5 

24 

8 

(~~ 876 

10098 ) 

\ 

lI",~:,ik~ 

S"",,,~ 

WATER HOURS 

215 

36 TEST TO lAB 

MAS ATTACHMENT 1 
CAUSE NO. 43579 
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SEWER PROBLEMS LAST 2 HOMES 

5 METER PIT 
5 METER PIT 

B 

UFT STATION PUMP 
LIFT STATION 

3 PEOPLE ON JOB 

LIFT STATION 

SEWER LINE AT DUMP STATIO 3 DAYS ( /?.pal,... ) 

LEAD AND COPPER TAKEN TO LABS 

5 METER PiT 



EQUIPMENT RENTAL 

The backhoe was used 24 hours in 2008. 

Hours used 
Times: rale per hour 

Total 

24 
$ 100.00 

$ 2,400.00 

Mr. Salis billed Sugar Creek only $1,600.00 not $2,400.00. 

Rate is per affiliated contract. 

Per John Salis - Spoke with MacAllister's 

Daily rate 
Weekly rate 
Monthly rate 

Plus a delivery charge 
Plus a pick-up charge 

$ 250.00 
600.00 

1,800.00 

105.00 
105.00 

MAS ATTACHMENT 1 
CAUSE NO. 43579 
PAGE 154 OF 155 



VEHICLE 
Me, Salis said the rate is per affiliated contract 
Mr. Salis and employees use vehicles when needea. 
No :og is maintained. 

MAS ATTACHMENT 1 
CAUSE NO. 43579 
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Operating Revenues 
Residential Sewer SetVlce 
Commercial Sewer Service 
Penalties 

Total Operating Revenues 

Operating Expenses 
Purchased Power 
Chemicals 
Sludge Removal 
Mau,rials and Supplies 
Con~ISernces 
Transportation Expense 
Insurance 
Rentals 

Building 
Equipment 

Regulatory Expenses 
Bad Debt Expense 
Miscellaneous Expense 

Total O&M Expense 

Depreciation Expense 
Amortization Expense 

Taxes Other than Income: 
Sales Tax 
Property Tax 
Utility Receipts Tax 

Total Operating Expenses 

Net Operating income 

Other jncgme (Expense) 

Pet -------
$ 16,883 

5,831 
-

22,714 

4,800 

-
245 

35,866 
1,200 

780 

2,250 
800 

-
-
894 

46,835 

1,477 
2,744 

59 
967 
283 

52,365 

$ (29,651) 

SUGAR CREEK L'TILITY COMPA."IY, INC. 
CAUSE NUMBER 43579 

Income Statement Comparison 

Water Sewer 
OUCC 

OUCC More (Less) Pet aucc 

$ 16,560 $ (323) $ 51,201 $ 49,680 
6,154 323 16,942 18,463 

- . - -
22,714 , 68,143 68,143 

4,800 - 12,000 12,000 
- - -
- , -
. (245) 13,458 13,703 

23,624 (12,242) 47,789 60,031 
1,200 . 3,600 3,600 

390 (390) 781 1,171 

1,125 (1,125) 2,250 3,375 

- (800) 800 1,600 
921 921 - 411 
. - -
428 (466) 894 28 

32,488 (14,347) 81,572 95,919 

1,417 - 4,213 4,213 
686 (2,058) - 2,058 

59 - - -
484 (483) 967 1,450 
283 - 850 850 

35,477 Oo,8SS 87602 104,490 

$ (12,7631 $ 16,888 $ (19,459) .$ 136,34::2 

~-----

OVCC 
More (Le •• ) Pet 

$ (1,521) $ 68,084 
1,521 22,773 

- -
- 90,857 

- 16,800 

- -
- -
245 13,703 

12,242 83,655 

- 4,800 
390 1,561 

1,125 4,500 
800 1,600 
411 -
-

(866) 1,788 
14.347 128,407 

- 5,690 
2,058 2,744 

- 59 
483 1,934 

- 1,133 
16,888 139,967 

$ (16,888' $ (49,110) 

Combined 

auec 

$ 66,240 
24,617 

-
90,857 

16,800 
, 

. 
13,703 
83,655 
4,800 
1,561 

4,500 
1,600 
1,332 

-
456 

128,407 

5,690 
2,744 

59 
1,934 
1,133 

139,967 

.$ ~49,llO) 

OUeCMore 
(Less) 

$ (1,844) 
1,844 

-
-

· 
-

-
· 
-
-

· 
-

1,332 
-

(1,332 
-

· 
-

-
-
-
-

$ -

~ 
S 
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~~ 
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~> 

~~ 
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1 

2 Q: 

3 A: 

Public's Exhibit No.3 
Cause No. 43579 

Page 1 of 12 

TESTIMONY OF ROGER A. PETTIJOHN 
CAUSE NO. 43579 

SUGAR CREEK UTILITY COMPANY, INC. 

I. INTRODUCTION & BACKGROUND 

Please state your name and business address. 

My name is Roger A. Pettijohn, and my business address is 115 West Washington 

4 Street, Suite 1500 South, Indianapolis, Indiana 46204. 

5 Q: By whom and in what capacity are you employed? 

6 A: I am employed by the Indiana Office of Utility Consumer Counselor (OUCC) as a 

7 Senior Utility Analyst for the WaterlWastewater Division. 

8 Q: What are the duties and responsibilities of your current position? 

9 A: My duties include evaluating the condition, operation, and planning of water and 

10 sewer utilities that are subject to lURC jurisdiction. 

11 Q: What is your professional background and experience? 

12 A: After teaching several years for the Department of Defense Dependents Schools, I 

13 accepted an administrative position as Utility Director for the City of Elwood, 

14 Indiana in 1976. Subsequently, I assumed the responsibilities of operator in 

15 charge of the water and wastewater facilities. In 1980, I accepted a position as 

16 Waterworks Superintendent for the City of Marion, Indiana. After taking early 

17 retirement from the City of Marion in 1995, I served as a project manager and 

18 representative for a firm representing various manufacturing companies in the 



Public's Exhibit No.3 
Cause No. 43579 

Page 2 of12 

1 business of providing water and wastewater treatment equipment to municipalities 

2 and industry. I currently maintain a Class I Wastewater Treatment License, as 

3 well as Water Treatment System 3 and System 5 designations (WTS-3 and WTS-

4 5), which are ground and surface water treatment plant certifieations, respectively. 

5 Finally, I hold a Distribution System Large (DS-L) license, all of which are issued 

6 by the State of Indiana. 

7 Q: Have you previously testified before the Commission? 

8 A: Yes, both on behalf of utilities for which 1 worked and as an analyst for the 

9 OUCC. 

10 Q: What investigations have you performed in this Cause? 

11 A: I read Petitioner's testimony. I toured the Sugar Crcek Utility Company, Inc. 

12 ("Petitioner" the "Utility") facilities or service area on at least three separate 

13 occasions. Some visits included site visits with Utility owner Mr. John Salis and 

14 Riley Village Board President Mr. Bob McDaniel. In addition, I met with Mr. 

15 Ronald Turner of R. Turner Plumbing & Well Service who has experience with 

16 repairing service line and installing new service to Petitioner's customers. 

17 Finally, I reviewed Petitioner's IDEM and Commission filings, participated in 

18 Discovery and consulted with other OUCC personnel. 



1 Q: 

2 A: 
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5 Q: 
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7 A: 
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20 

21 

What is the purpose of your testimony? 

Public's Exhibit No.3 
Cause No. 43579 

Page 3 of12 

I will describe various aspects of Petitioner's water distribution system in Riley 

Village, discuss Petitioner's proposed construction project, and describe certain 

alternatives to the Project. 

Please describe relevant characteristics of Petitioner's water distribution 
system in Riley Village. 

Sugar Creek provides water service directly to approximately 84 residential 

homes in Riley Village through a water distribution main and customer service 

Hnes. In most cases, the water main runs under the homes and the water line is 

normall y tapped some few feet off the north side of the home. The sewer main 

parallels the water' but the sewer service enters the home vertically off the main 

whereas the water line generally comes in from the north side of the dwelling 

underground and elbows straight up to the home. This design was appropriate 

when the dwellings were mobile and could be moved to expose the service lines 

but today the homes are fixed. Due to the location of the water main, the utility 

has experienced difficulty repairing water distribution mains and service line 

counections. 

The water system is also undergoing an electrolysis problem. Electrolysis of pipe 

is a "battery effect" caused by the juncture of dissimilar metals. In this case, an 

originally installed iron pipe fitting was used to connect the service saddle to 

another brass fitting before connecting to the plastic service line. As a result, the 

I In one instance, I observed a home sitting directly across a sewer manhole. 



Public's Exhibit No.3 
Cause No. 43579 

Page 4 ofl2 

iron fitting is being corroded by serving as an anode and yielding ions to the 

2 cathode or brass fittings. Mr. Turner advised me that he has repaired four service 

3 line leaks in the last six months and approximately twelve leaks in the last several 

4 months. If left unchecked one would expect this process to continue. Even 

5 though pipe electrolysis is a weak current, all the iron fittings must be 

6 significantly corroded after nearly 40 years of service. 

7 Finally, due to the lack of service line shut-off valves and water main valves, it is 

8 necessary for the Utility to shut-down its well or wells for main or service line 

9 repair. This procedure results in a pressure reduction for an entire area affecting 

10 many residents and triggering boil advisories; whereas, turning a single isolation 

II valve serving a customer is normally all that is necessary. 

12 II. THE PROJECT 

13 Q; Please describe Petitioner's proposed construction project (the "Project"). 

14 A: The Project includes installing a new 6" water main in the street running through 

15 Riley Village. From this new 6" main, Petitioner would install a new service line 

16 to a meter pit, which would include meters and shut-off valves. The utilities 

17 valves in each meter pit would be connected generally to two homes. (One 

18 response to the OUCC's questions indicated that meters would not be part of the 

19 project. However, Petitioner's PER included meter pits as part of the project.) 

20 Once the new main, service lines, and shut-off valves are installed, the owner of 

21 each residence would be responsible for arranging and paying for connecting the 
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home's plumbing to the piping in the meter pit. 

What is the estimated cost of the project? 

Public's Exhibit No.3 
Cause No. 43579 

Page 5 of12 

Petitioner estimated that the project would cost $270,000 including soft costs 

such as engineering, inspection, pennits and fees. In addition, Petitioner's 

engineer estimated it would cost each residential customer approximately $1,500 

to connect from the home's plumbing to the meter pit. 

How is the construction project (the "Project") beneficial? 

The Project is beneficial in several ways: 

1. The water distribution main, service lines, meter pits, meters and valves 

would be new and expected to have a longer service life than the existing 

configuration. 

2. Replacing the existing mam will eliminate the leaks on the system 

currently caused by electrolysis, as described above. New services will 

eliminate the ironlbrass connection. 

3. 1ne installation of shut-off valves as part of the project will allow the 

Utility to efficiently shut-off customers who have not paid their water or 

sewer bilL 

4. The installation of shut-off valves as part of the project will allow the 

Utility to shut-off customers who need to repair or replace their own 

plumbing. A number of customers in Riley Village do not have, cannot 

access, or do not know where their shut-off is located. Since leaking 

water can be destructive in a home and also presents a safety hazard in the 
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16 Q: 

17 A: 

Public's Exhibit No.3 
Cause No. 43579 
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presence of electricity, it is incumbent upon every utility to be able to 

shut-offa customer's water. 

5. The installation of a new main would minimize the need for repairs and 

interruptions of service. Therefore, there would be fewer "Boil Water 

Advisories," which are required whcn water main pressure falls below 20 

pSI. 

6. It provides for a clear delineation of responsibility between the residential 

property owner and the utility for the maintenance and ownership of 

service laterals. (Typically, a utility is responsible for the water main and 

service line up to the curb stop, meter pit or property line, whichever 

comes first The customer is responsible for the service line on his or her 

property or from the meter pit to the home and inside the home.) 

7. The installation of meters will eventually make it possible for the utility to 

charge its residential customers based on volume, which will also promote 

conservation of water. 

What are some disadvantages of the Project? 

Relative to the number of customers that would provide revenues to pay for the 

18 $270,000 project, the project is expensive costing approximately $22 to $25 per 

19 month. Similarly, the $1,500 cost Petitioner estimates each customer would have 

20 to incur to connect the home's plumbing to the meter pit is significant and 

21 prohibitive, especially when these customers are otherwise currently receiving 

22 water service without the need to pay such an expense. Also, it is not clear how 
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1 Petitioner would establish its right to place its new main in the Association's 

2 right-of-way (the street), which is apparently owned by the Home Owners 

3 Association. These are obstacles to the project that need to be addressed. Finally, 

4 except for the ability to have service disconnected for purposes of making repairs 

5 and avoiding loss of service to address leaks, the quality of the water service is 

6 not generally improved by the project. The customers will be receiving the same 

7 untreated water at the same basic water pressure. 

8 III ALTERNATIVES TO THE PROJECT 

9 Q: 
10 

II A: 

Are there alternatives to the Project that would allow the utility to disconnect 
delinquent customers? 

There are two basic alternatives. First, Petitioner could install new service lines 

12 on the existing 6" main along with a meter pit, meter and other appurtenances that 

13 would be connected to each customer's plumbing. Second, Petitioner could 

14 install shut-off valves only when a customer is subject to disconnection for non-

IS payment or Petitioner is aecessing the lines to address a leak. 

16 Q: How does the first alternative compare with the Project? 

17 A: One notable difference is that the water main will remain in place but everything 

18 from the service saddle abutting the main (including the iron pipe fitting) to the 

19 home will be replaced. The Utility could connect to the customers' line outside 

20 the home with a compression coupling without the need for crawl space work or 

21 tunneling. In addition, a meter pit, meter and all necessary appurtenances 

22 belonging to the Utility will be set. The customer is responsible for his or her 
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own shut-off. 
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Installing new service lines on the existing 6" main along with a meter pit, meter 

and other appurtenances that would be connected to each customer's plumbing 

provides many of the benefits of the Project. As with the Project, Boil Advisories 

will be minimized, there will be a clear delineation of service line responsibility, 

customers may be readily disconnected from service, and pipe electrolysis will be 

eliminated. Finally, the right-of-way issue will likely be circumvented since there 

should be no need to open the street. Nor will there be any direct homeowner cost 

for connecting house plumbing. However, owner cooperation will still be 

necessary because work will take place on customer property. Under this option 

however there is customer benefit from the security of an available shut off and 

eventually mctered billing without direct cost. 

What will this alternative cost? 

I discussed the feasibility of this option with Mr. Turner. He did not provide a 

written estimate for his work. However, he verbally estimated $2,500 per unit for 

a "normal" service installation with additional costs involved for any units where 

tunneling is involved. Some homes already have new services and some are 

abandoned but if 70 new services are installed the cost would be $175,000 plus 

$20,000 for contingencies or $195,000. Alternatively, twenty services could be 

installed per year over three to four years. 
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Q: Is it imperative that the main also be replaced? 

2 A: No. The main itself, other than its location, has not presented a maintenance 

3 problem such as from leaks. Further, Mr. Turner ststes the PVC main is in good 

4 shape from a corrosion standpoint. It is therefore reasonable to assume many 

5 more years if not decades of dependable service. 

6 Q: Please describe the second alternative? 

7 A: Finally, as the least expensive alternative, the Utility could excavate as necessary 

8 only to install a shut-off with a valve box. Although the least expensive 

9 alternative, it would encourages timely payment for those in arrears. As 

10 customers become aware their service will be disconnected for non-payment, 

11 certainly more will payor make arrangements for payment. This option presents 

12 by far the least costly alternative and requires less investment or borrowing by the 

13 utility. By far the largest cost component would be labor since the only materials 

14 involved are a valve and valve box. However, the iron pipe fitting should also be 

15 replaced. 

16 Q Why is Mr. Frazell opposed to a "case by case" Procedure? 

17 A: First, it should be understood that Mr. Frazell is an engineer and has logically 

18 presented the best engineering solution. We concur the Project would remedy 

19 service problems from a structural perspective. However, we are not convinced 

20 the best engineering solution is the best solution for Riley Village overall. Mr. 

21 Frazell asserts it is not feasible to install shut-offu on existing residents on a case 

22 by case basis. He stated that when the homes transitioned to permanent 
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structures, concrete foundations were placed. He asserted that the only way to 

2 install shut offs is to tuunel into the crawl space area.. He added that it may be 

3 necessary to demolish the home's floor in installing individual shut off valves. 

4 Q: What is your response to the above difficulties? 

A: Mr. Frazell is referring to the installation of shut-offs on existing service lines. In 

5 

6 Q: 
7 

8 A: 

most cases in Riley Village, the service line is connected to the main outside the 

home. In other worda, the connection is not directly underneath the house. 

However, there are situations, presumably few in number, where the tap is below 

the home and runs straight up into the home as does the sewer connection. In that 

case, the service can be re-connected outside the home and joined to the 

customer's plumbing by trenching (not tunneling) under the home. Both types of 

connections have been made in Riley Village by Turner Plumbing and Mr. Turner 

assured me that this can be done in the future. None of the connections already 

made by Mr. Turner required the demolition of the owner's floor. 

IV. SRF PUBLIC HEARING 

Did you attend the State Revolving Fund (SRF) sponsored Public Hearing 
concerning the Project at Sugar Creek Utilities? 

Yes. I attended the SRF Hearing on site at Heartland Resort on March 31, 2009. 

9 SRF requires a Hearing be held to inform the community of the proposed Project 

10" and invites questions and comment from the community. Mr. Lou Savka, 

11 Petitioner's engineering firm Triad Associates, Inc., conducted the meeting and 

12 explained the Project. 
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Q: What was the community reaction toward the Project? 

2 A: There did not seem to be an overall awareness of the Project or at least particulars 

3 of the Project from which many questions stemmed. Only eight residents from 

4 the community were present at the Hearing. Mr. Savka referred to the main being 

5 placed in the public right-of-way in Fountain Lake Street and suggested the 

6 $270,000 Project would likely have an attached interest rate between 3 to 4.2%. 

7 He did not discuss the rate impact since it would be dependant upon the interest 

8 rate but did mention a customer cost of $12 to $15 per foot to connect the 

9 customer plumbing at the meter pit but also that the Project included a meter. 

10 One couple seated in front complained they could not afford the hook-up. 

11 V. CONCLUSION 

12 Q: What are your conclusions? 

13 A: The Project is the best engineering solution to resolve Petitioner's shut-off and 

14 collection problem. But, the best engineering solution is not always the best 

15 solution for the customers or the utility. Based on the significant monthly charge 

16 and the $1,500 connection cost each customer would have to incur, I do not 

17 expect the customers will consider it the best option over all. This charge may be 

18 cost prohibitive for some customers and could result in fewer customers to the 

19 utility. Other alternatives allow delinquent customers to be disconnected and at a 

20 lower cost to the utility. The scheduled April 15 Field Hearing should provide 

21 more insight. If a eonsensus among the ratepayers favors the project, I will 
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1 support the Project. Meanwhile, unless the project can be done at much less 

2 expense to the rate payer, I do not believe the Commission should pre-approve the 

3 Project. 

4 Q: Does this conclude your testimony at this time? 

5 A: Yes. 


